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Setting up a Telephone Line
Connecting a Landline

Contact the Nippon Telegraph and
Telephone West Corporation (NTT
West) by dialing 0120-064337 to apply
for a line.

Certificate of your name and address
(e.g. passport, Residence Card or
drivers’ license) is required to establish
your account with the telephone
company. A date will be set for creating
a connection to the network and
related works.

You must pay for a telephone line.
Monthly charges for the line usage and

an initial fee can vary depending on

the types of your contract, and
numerous discount  plans are
available.

Please contact NTT for the detail, or
consult NTT West’s English language
website:

NTT West Information: 0120-064337
Available English,

Portuguese, Spanish, Chinese, Korean.

Languages:

Open: 9am to 5pm, Monday to Friday
(Closed Sunday, National Holidays and
New Year's Holidays [Dec.29 to Jan.3])

There

companies. For further information on

are some other telephone
the services offered, costs and areas of
coverage, please directly consult with
those companies. (See page 65 for a

list of telephone companies)
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Using the Telephone
Domestic Calls

The
combination of the city’s area code,

telephone  number is a
local number, and the client number.
For example, OPIEF’s phone number
consists of three parts: 086 (area code)
- 256 (locale number) -2914 (client
The
necessary for a call within the same

number). area code 1is not

city.

International Calls

If you have registered My Line service,
ask your telephone company how to
call. If you have not yet registered a
My Line account, you have to dial first
your preferred telephone company’s
access code + 010 + country code + area
code without 0 at the head + client

number.

Preferred Telephone Carrier

(My-Line Registration)

By registering a preferred telephone
company (My-Line) for calls inside
/outside the city, in the prefecture/to
another prefecture, international calls,
calls with their
preferred telephone company without

users can make

having to dial the company’s access
code each time. (There is an initial
registration charge.)

For more information, please contact

the telephone companies on page 65



ILEESLERLORE

Sample Country Codes, Time Differences and Charges from Japan

Country Country Code Time Difference (hours)
TAYT USA 1 —14~—17
A XU R UK 44 —9
77N Brazil 55 —12~—14
A —A ~Z U7 Australia 61 —1~+1
4> K%+ 7 Indonesia 62 —2~0
7 4 U ¥ Philippines 63 —1
2 A Thailand 66 —2
%}% South Korea 82 0
i China 86 —1
AN Vietnam 84 —2
AR India 91 —3:30

I@Eﬁ%#ikl’nﬁb\%bti Major Telephone Companies
Ty : GESe
£2ft4#  Company’s Name =
Enquiries
NTTV (A (4 - [{ RN T B0 2) 116
NTT West (for calls within the same city/prefecture | 0800-2000116
only) (%%\753 5)

NTT2Iz=/—varX

NTT Communications

0120-506506

SOFTBANK .Corp.

au 157
0077-7-111
VAV AN e/4
0088-82

Y!mobile (VA E/3A L)

0570-039-151
(9:00~20:00)

5 Th

KT
Rakuten Mobile

0800-6000-700
(9:00~18:00)
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TEL : 116
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TEL : 0800-2000116 (H&#;% 5 - PHS)
Bt o Mkt
TEL : 113
TEL : 0120-444113
-4V&w*ykﬂ%ﬁé%w§bﬁ
0120-116116
EHEE AN TEL: 104 CHBD
%%ﬁgtﬁﬁé%wgbﬁ
NTT 7 7 £ F3 A5 0 3 K
TEL : 0800-333-5550
45

NTTP A7 5 0 i K
TEL : 0120-747488
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Public Telephones
Public payphones accept 10 or 100 yen
coins and telephone cards. However,
no change is returned if you use 100 yen
coins. When making international calls
from a public phone, use the phones
with an “International & Domestic”
panel. In case of emergency, toll-free
calls can be made by, at first, picking up
the phone, and then, pressing the
emergency call button, and finally,
pressing 110 or other emergency
numbers. During disasters, these phone
calls get priority over other calls.
NTT’s Helplines
+ New telephone accounts, changing
address, general enquiries:
TEL:116 / TEL: 0800-2000116 (calling
from mobile / PHS)
- Reporting faults:
TEL: 113/ TEL: 0120-444113
+ Inquiries about Internet
0120-116116
+ Telephone directory service:
TEL: 104 (charges entailed)
+ Fee enquiries :
TEL: 0800-333-5550 (about the
charges payable to NTT Finance)
+ TEL: 0120-747488(about the charges

payable to NTT WEST)


tel:116
tel:0800-2000116%20(calling
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Payments

Payments can be made through
automatic transfer from bank account,
by credit cards, or payment at financial
institutions and convenient stores.
Pre-paid Cards (Telephone Cards)
Prepaid cards for international calls
and those for domestic calls are
available throughout Japan.

Mobile Telephones

Eﬁ%gﬁ Today, mobile phones can be used in
%ﬁi E”i /” o1t %%,%éég“ N almost all areas of Japan.
By & Sh 3 ]
Htsh G % = 4 Models of mobile phones, services or
NI b 2L o 05 fees vary between different telephone
Porr R GRS — e R, & )
s companies and type of contracts. Please
TR AL B £ .
S st note that some services do not cover
e
e Jﬁz DIE DI H% A H%% international calls.
LA
Eﬁbf<téw
Bb JWie N TA DR LS
[ mEar it Major Mobile Telephone Companies]
SRRV ANy V¥ =]
NTT 151 (FaE# 8 %3525 from docomo mobiles)
EppnLednicnTAob ZTWTAD
F=% 0120-800-000  (fth 4> 1 4% 45 FE &6, [E EEF52> 5 from other carriers’ mobiles or
land-line phones)
FWeWT A D
au 157(au?§ HESESS  from au mobiles)
ERPN LR TN T A Db I TWTADb
0077-7-111(fth & +- HE# FERG. EEEFE A5 from other carriers’ mobiles or
land-line phones)
0120-959-472 (33 English)/ 0120-959-473(E /L 1 #/13% Portuguese)
0120-959-476(1[H3% Chinese) /0120-959-478(Hi[E# Korean)
SoftBank 157 (Y7 bRy i’*ﬁ;’é‘éﬁﬁ »5  from SoftBank Mobiles)
N LRI NN T A b ZTWTAD
0800-919- 0157({143 SR ERE. EEERE) D from other carriers’ mobiles or
land-line phones)
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IP Telephones

IP Telephone is a telephone service that
relays through the Internet.

These telephones cannot put you
through to emergency services such as
110 and 119 or the services on 3 digits
numbers provided by NTT. However,
calls within the same telephone
network are free, and long distance and
international calls are cheaper than
traditional landlines.

These services are generally supplied
by the major telephone companies or by

internet service providers.



