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I E->7=&ZIZ In Emergency Situations

Calling the Police (Dial 110)
Dial 110 to call the police about cases of
theft, violence or traffic accidents. The
number is toll free, requires no area

code, and is available 24 hours.

Dialing 110

Give your name and address, then
notify the following information:

@ What happened

®@ When it happened

® Where it happened

On calling by a mobile phone, be sure to
state your location and your mobile
telephone number. If you do not know
the address, describe nearby buildings
Do not

turn off your phone even after reporting.

that might serve as landmarks.

Koban (Police boxes)

A Koban is a small police station.
Officers stationed there conduct local
patrols to prevent crime and process
reports on such cases as runaways and

lost property.
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Lost Property

Enquire about lost property at the
nearest police station or kéban. If you
have lost bank or credit cards, contact
the issuing authority immediately to
prevent others from accessing your
account.

If you lose your driver’s license,
national health insurance certificate,
residence card, passport or other
identification, contact the relevant

authorities immediately.

Lost property on public transport
Enquire to the following places:

- Train: Station office (or railway staff)
+ Bus or taxi: The company’s business
office (Take note of the bus/train’s
destination, name of the place you got
off, in which carriage you were sitting,
etc.)

Lost property in a building

Enquire to the building’s management.
Valuable items are to be handed over to
the police, but other items are
sometimes kept temporarily in the

building’s management office.

If you find lost property

Take it to the nearest koban or police
station as soon as possible. If you find
lost property on public transport or in a
store or other public place, inform an

employee there.
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I E->7=&ZIZ In Emergency Situations

Traffic Accidents

If you cause an accident

1. Attend to any injured parties in a safe
place (off the road). Call an
ambulance (dial 119) if necessary.

2. Contact the police (dial 110) and
follow their instructions.

3.Contact your insurance company
ASAP. Delay in reporting the
accidents to them could make you
unentitled to have the accident

covered by the insurance.

If you become a victim in an accident

1. Contact the police immediately.
Otherwise you may not be able to
receive a proof of the accident which
is required to submit to your
insurance company later.

2. Take note of the name and address
of the driver (and the owner of the
vehicle if the driver is not the owner),
and also, their insurance company’s
name and the dates of the insurance
policy signed by them as well as the
car’s registration number.

3.Consult a physician immediately as

symptoms may not be visible yet.



