EEAE(CEY 2 S —E R Consumer Advice

%’JS,@_& B2z E?'J‘a”é %E/@ﬁ% The Okayama Prefectural Consumer

MPRETAL LSO Elisely)

ek
. HM%ﬁEEEt/& <2, bT
7»@%%@1@@% %@oﬁm&*
S CLS s

‘:nm\«

Affairs Center advises and assists
citizens in matters relating to goods and
services (in Japanese.)

Okayama Prefectural Consumer Affairs

e Center
IWEEEEFERYS— Address
[ ) Okayama-ken Ségd Fukushi Borantia
I:—JALE Emb;ﬂ:fli %;’ s F92-13-1 NPO Kaikan Kirameki-Plaza, 5F
205 2&  (Okayama Prefectural Welfare,

HIJJ/ DAL R TYTT NPO ﬁE
o6& S Y 5F
TEL : 086-226-0999

Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi

%'ig/ulﬁ ')([‘}0[‘)1;\,% A
Hﬁ S i ‘XH L 1] TEL:086-226-0999
5 U Ly LD RAESR A L
kﬁk H~RMH B - R % Reception Times
[S,% <) 9:00~16:30 Tuesday to Sunday (except Public

Holidays and New Year Holidays)
9:00~16:30
Okayama Prefectural Consumer Affairs

WAL e 5 —Ri5E

Center Tsuyama Branch

XL x
[%fﬁflh . Address
L% U—' ﬁ U—' T 53 N Inside Okayama Prefecture’s
I—J IJ-I lr 3% f/ﬁ I/T‘ E )% *H é L§> ) Mimasaka Branch Office
TEL 0868 23-1247 53, Sange, Tsuyama-shi
E . ;Hj ﬁ%{FE” TEL:0868-23-1247
Lo BAE- Reception Times

A H ~4H (B0, EREG

0z Monday to Friday (except Public
Fx<) 9:00~12:00,13:00~16:30

Holidays and New Year Holidays)
. 9:00~12:00,13:00~16:30
* t\ j;OE E \ODFHEHT* {'}57@ HERTH Your municipal government office will

*B Z,fx A Tij_ also assist you. Please contact the
uﬁ U< i, f§. i ﬁ]ﬁrj- Ejb \/\ T relevant department for further details.
7ZEW, (p.1277;§ ﬁ{:{) (See appendix page 127)
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<>7FE§%E X E) hx*ﬁ"‘
W< Lo hAEohA

KIEA~TIER (B R - R % <)
9:30~17:00(3fF1% 16:30 i <)

O FHL (B E) Ho-a BwA
(?ﬁ%

OEM (= = 50K 13800
D)

BILRE% 3 [ @k > 5 —
[5Ar] 6 7 )7 2-13-1 [ il
f) /c.\)f;'}ﬁ K FUFAT - NPOi,/gﬁ’Bﬁ (5%
x7°74 | 6F

Zuy
TEL : 086-235- 3307 (ﬁ)
DDA L
lEﬁﬁaH#F”ﬁ] ka@ A Nj:ﬁ?é 0 9:30~18:00
HHEH 9:30~17:00
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Consultation Service for Women on
Family, Work-related Problems,

Mental and Physical Health
Okayama Prefecture Promotion Center
for gender equality (also known as WITH
Center) provides individual advice in
Japanese on various troubles.

General Consultation
The WITH Center provides general
advices on troubles in your homes, your
workplaces, etc. and also specialist
advices on legal troubles and health
troubles including mental health. (Free
/Reservations required)
TEL:086-235-3310 (Direct external line)
{OGeneral Advisors
Tuesday to Saturday (except Public
Holidays and New Year Holidays)
9:30~17:00 (Reception closes 16:30)
{Special Legal Consultations
2nd and 4th Fridays every month
(Reservations required)

« {Mental Health Care Consultations

1stand 34 Fridays every month
(Reservations required)

Contact details about the WITH Center
Address:

Okayama-ken So6g6 Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 6F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi

TEL: 086-235-3307 (reception)
Open hours:

Tuesday to Saturday, 9:30~18:00

Sundays, 9:30~17:00

(Except Monday, Public Holidays and

New Year Holidays)
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AMDA International
Center (Kansai)
This center provides telephone
counseling about medical problems for
foreigners living in Japan.

Medical Information

Time: Mon.~ Fri. 9:00~17:00
Languages: English, Spanish, Chinese
TEL: 050-3598-7574
Consultation Center for those with
Japanese background

The association of Nikkei and Japanese
abroad consultation center provides
consultations about daily life activities,

% work, visa status, etc. for
Japanese-descended people resident in

Japan.

Time: Mon.~Fri.14:00~17:30

(Excluding Sat., Sun. and public
holidays)

Languages: Portuguese, Spanish,
Japanese

TEL: 045-211-1788 (Direct line)
Venue: 2-3-1 shinkou, naka-ku,
Yokohama-shi, JICA within Yokohama

JITCO hotline for
trainees
Japan International Training
Cooperation Organization holds
telephone consultations for interns and
trainees.
The languages and consultation hours are
as follows:
+ Chinese, Vietnamese

Every Tues., Wed., Sat 11:00~19:00
+ Indonesian

international interns,

Every Tues., Sat 11:00~19:00
- English, Tagalog
Every Thurs 11:00~19:00

TEL (toll free): 0120-022332
Regular phone: 03-4306-1111

I E-o>7fz&ZIZ In Emergency Situations
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Free Consultations for
Foreign Nationals
Free Professional Legal Advice for
Non-Japanese (Cost: Free)
Administered by the Okayama
Prefectural International Exchange
Foundation (OPIEF) and the Okayama
Bar Association, Bar members offer
advice on legal matters. If you need an
interpreter in English, Chinese,
Vietnamese etc., please notify your
request of an interpreter when you book.
(Free of charge)
Location: Okayama International Center
Time: 1st Tuesday 13:00~16:00,
3rd Saturday 10:00~13:00 every month
except April
Languages: Japanese, English, Chinese,
Vietnamese, etc.

*Please enquire to OPIEF about other

languages.

Time per one consultation: 1 hour
For Reservations: Please telephone or
come to the Information Desk on the 1st
floor of Okayama International Center,
by 15:00 on the day before consultation.
Only Japanese and English are available.
Enquiries- TEL 086-256-2914

Japanese Legal Support Center “Hoterasu”
Multilingual Information Service

This service gives you information on
Japanese legal system or institutions
such as bar associations.

Contact hours: From Monday to Friday
9:00 ~ 17:00

TEL: 0570-078377

Languages: English, Chinese, Portuguese,
Spanish, Korean, Vietnamese, Tagalog,
Nepali (go), Thai (go), Indonesian (go)
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ﬁmgﬂ#j&;‘ﬁt R — Okayama International Center
T Ry Information Desk
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m IR DBLE, éE{E > H jsé,jw «% fjigz International Exchange Foundation
ﬂﬁ@l’\él’\5f£gﬁﬂ *Eé}é (& (ED L (OPIEF) answer enquiries in Japanese
g\ng)V)rb)’f;)/JL Lir<WLA iz E A D Z N
RS 22 It W = O Bk B 2% HARGE & %58 C and English on a wide range of subjects
ff ZFET, such as sightseeing, daily life, Japanese
lﬁ%?ﬁl ilﬂ—gl;ljjl;f;‘f%%”{%’z © 4 —1F language classes in Okayama, etc.
Eafy HoEO B ¥ k5w Location: Okayama International Center, 1F
(RFFET] i A~ L0 P ’
900 17 00 Operating hours: Monday to Saturday,
b o 9:00 ~ 17:00. (Closed on Sundays and
ZH 5w
FEl ~
(HIEH . 12H 29 EI 1H 3 El iﬁ(#) from December 29t to January 3v<.)
T‘L\i S b Iz 3A 7
[t JL?E 1H Z'Kuu\ Languages: Japanese, English
[[H4%4] TEL : 086-256-2914 Enquiries: TEL 086-256-2914
i%ﬁ??wo& E ﬁﬂ*ﬂ"ﬁ Free VISA Consultation for Non-Japanese
7 BCELRNARE (BY) ET . 2722 & Administrative Scriveners offer advice on
\ iiﬁjlf ST RALALET, visa related matters.
’“Jﬁj ,\)7')5?5“*12/5?>—1F € Okayama International Center, 1F
LESEIESEL Information Desk
1% WA= —7— Operating hours:
Ui FoOEEN = 5 W
[Fef] A1 - 53 i H10:00~12:00 1stand 374 Saturdays every month,
[N ) Lhrs . .
[#m] £k 10:00 -12:00.
EL\H%L/;%A Iz 1% /ua:’ COSt: Free
[?E =] A Language: Japanese
[[H1&+€] TEL : 086-256-2914 Enquiries: TEL 086-256-2914
[ LAV B e AR 3 2 1 @ General Consultation Counter for
(%ﬁw%sﬁtgr L{ﬁg%:iﬁ»f}l_:l) 5 Fo;.elgr;] Residents
N . L o perating hours:
LA FOEL ARSI
(RFH] f5 1581 - 2KBEH 10:00~12:00  qst apd 2nd Tyue every month,10:00-12:00
% )3%3 . 4}(3@750 13:00~15:00 34 and 4t Tue every month,13:00-15:00
[%’; 5 ] ﬁij Cost: Free
r;: ”:/:i <5k Language: Japanese
Cepit=ag] B Enquiries: General Consultation Counter
[%%Qd‘ ) for Foreign Residents
BPRELBNILSLAEIZHIZIELELSSH TEL: 086.803_1128
A AR A RS
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Okayama International Support Center
We offer support services for common life
problems such as work, marriage,
children's education, and others.
Location: Okayama International Center, 1F
Operating hours: Mon-Sat 9:00-17:00
Available Languages:

English, Chinese, Korean, Portuguese,

Vietnamese, etc.

Number for telephone counseling service

and enquiries: TEL:086-256-6052
Toll-Free 0120-007-173 E‘%
E-mail: support@opief.or.jp gﬁ !
Free Multilingual Consultation Service
Daily Life

Chinese, Brazilian, Vietnamese, Filipino

Consultation Services for
and Korean who live in Okayama.

Location: Okayama International Center, 1F
Operating hours:

In Chinese and Portuguese languages
The 15t and 34 Saturdays 9:00~13:00
The 21 and 4t Wednesdays
13:00~17:00

In Vietnamese language
The 15t and 34 Saturdays
In Tagalog Language
The 3rd Thursdays 10:00~14:00
In Korean Language

The 4th Wednesdays 13:00~17:00
(Except Dec. 29-Jan. 3)

9:00~13:00

Number for telephone counseling service
and enquiries:
TEL: 086-256-2914
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Consultation Provided
for Foreign Citizens in Okayama City

City officials provide advice about daily

life and administrative procedures.
& General

Consultation Counter for
Foreign Residents
Location: Okayama City Hall, 1F
(1-1-1 Daiku, Kita-ku)
Operating hours: Monday-Friday
9:00~16:00 (Except National Eit[E
holidays and Dec. 29-Jan. 3) %
Available Languages: [
English, Chinese, Vietnamese, Korean
Enquiries: TEL: 086-803-1128
E-mail: kokusaika@city.okayama.lg.jp
#International Division
Location: International Affairs
Division (Okayama City Hall, 2F)
1-1-1 Daiku, Kita-ku
Operating hours: Monday-Friday
9:00~12:00, 13:00~16:00
(Except national holidays and Dec.
29-Jan. 3)
Available Languages: English, Chinese,
Korean
Enquiries: TEL: 086-803-1112
€ International Exchange Lounge
(Yuko Koryu Salon)
Location: Nishigawa Ai Plaza, 4F,10-16
Saiwai-cho, Kita-ku
Operating hours:
Tuesday-Friday 10 : 00~20 : 00
Saturday & Sunday 10 : 00~18 : 00
(Except national holidays, the
Sundays, and Dec. 28-Jan.4;
national holiday falls on a Monday, the
following Tuesday is also closed.)
Available Languages:
English, Chinese, Korean

2nd
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Consultation Desk for Foreigners in
Kurashiki City and the Takahashi River
Basin

Location: Kurashiki City Hall,
building, 1st floor, counter No.19
(640 Nishinaka Shinden, Kurashiki-shi)
Operating hours: Mon.-Fri. 9:00~17:00
(Except national holidays, new year
holidays)

Available Languages: English, Chinese,
Vietnamese, Korean, Portuguese,
Spanish, Nepali, Filipino, Indonesian,
Hindi, Thai, French, Russian, Burmese

main

and Ukrainian. OF5(0]
Enquiries: TEL 086-426-3014 E
http://wp.welltool.jp/kurakoku/ =z

Soja City Consultation Desk for Foreigners
Location: Human Rights and Urban
Development Division, Department of
Citizens’ Environment
(1-1 Chuou 1 Chome, Soja-shi)
Operating hours:
Monday-Friday 8:30~17:15
(Except national holidays,
holidays)
Available Languages: Portuguese,
Spanish, English, Chinese and
Vietnamese
Enquiries: TEL 0866-92-8242
E-mail:
jinken-machi@city.soja.okayama.jp

new year

Volunteer Interpreters (Multicultural
Coexistence Communication Support)
OPIEF dispatches volunteer interpreters
to schools, municipal offices, and
administrative organizations, etc.
Dispatching to hospitals is currently
suspended. There is no cost involved. For
more information, please contact the
number below.

Enquiries:

Okayama Prefecture International
Exchange Foundation (OPIEF)

TEL: 086-256-2914

(Mon.-Sat. 9:00~17:00,

Except Dec.29-Jan.3)
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