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Calling an Ambulance

If you fall ill suddenly, or are injured
and cannot get to a hospital on your
own, call an ambulance by dialing 119.
(This call is free on 24-hour basis, and
no area code is necessary.)

Remain calm and speak clearly. If you
are not able to communicate effectively,
ask someone else to make the call on

your behalf.

Dialing 119
Speak clearly and calmly.
Give the operator the following

information:

1.Which you need; an ambulance or the
fire department.

2.State your location. If you do not
know the address, describe nearby
landmarks.

3.What happened?; inform the operator
of the exact information on how many
people are injured and how severe

their injuries are.
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Holiday and After Hour
Emergency Medical Care

You can receive emergency medical
treatment in case of sudden illness or
injury at emergency medical facilities
or from doctors on duty on holidays
Emergency Medical Facilities

In Okayama-shi (Okayama City)

{0Okayama-shi Ky{jitsu yakan
Kylkan Shinryojo (Okayama city
Emergency After-hours Medical
Clinic)

{0Okayama-shi Kyujitsu Kyukan Shika
Shinrryojo (Okayama city Emergency
After- hours Dental Clinic )
3-14, Higashi Chuocho,Kitaku,
Okayama-shi
Old Shimin By6in Bekkan, 1F
TEL: 086-225-8280

In Kurashiki-shi (Kurashiki City)

OKurashiki-shi Kyujitsu Yakan
Kyukan Sent4 (Kurashiki city After-
hours Emergency Medical Center )
2689 Shinden Kurashiki-shi

TEL:086-425-5020

OKurashiki Shika Eisei Senta
(Kurashiki Dental Health Medical
Center) On Sun and Holidays.
2-2-17 Showa, Kurashiki-shi
TEL.:086-422-2122

In Tsuyama-shi (Tsuyama City)

{Tsuyama Shika Iryo Senta Shinryojo
(Tsuyama dental health care clinic
on Sun and Holidays.) 6-15, Numa,
Tsuyama-shi TEL: 0868-22-4021
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In Niimi-shi (Niimi city)
Niimi-shi Kyujitsu Shinryojo
(Niimi City After-hours Medical
Clinic )
(Only 4" week of Sun. Nighttime closed)
2306-5, Takao, Niimi-shi
TEL.:0867-72-0334

Kydjitsu Téban’i (Doctors on duty on
holidays)

In each municipality, local newsletters
(k6h6) and newspapers list medical
doctors on duty on holidays.
Emergency medical facilities and
doctors can also be searched on the
website, Okayama-ken Saigai Kytkyt
Iry6 Joho Shisutemu (“the Okayama
prefecture disaster and emergency

medical service information system”)

Designated Emergency Hospitals

in Okayama Prefecture
Designated Emergency Hospitals are
medical facilities which have been
designated by Okayama Prefecture to
process emergency patients.

The following is a list of designated
emergency hospitals that have staff
who can speak foreign languages.
Before visiting in person, please check

by telephone.
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List of Designated Emergency Hospitals Which Have Staff Who Can Speak Foreign
Languages

D EIEILAY LD Y < ZHEWY
N.B.: & B2 #eF O Ks =3B (Abbreviation of the clinical department provided)

9%

IM : Ij\?ﬂ Internal Medicine, S : Aﬂ Surgery, P :/J\/Lﬂ Pediatrics,

W

o

OR : %‘ﬂiﬂﬂ Orthopaedics. O : %@ﬂﬁ Others
({fj“h%‘ Lnh m’;v‘ij A DA D W5 T A D
o e Bl | wiEEE | XiSEs
Hospital Name in Roman Add TEL L
Letters ress Branch of anguage
Medicine
ESRVAT 7 ML ALK A 1711-1 [ IM, S, P, | 086- P
[LERE 2 — 1711-1 Tamasu, OR, O | 294-9911 English
Okayama Iry6 Senta Kita-ku,Okayama-shi
& OO Z 5 TERFUE C i AT RE 72 RE
lAny other languages are within
the possible range translation
device services.
LA FLILK #2111 |IM,S, B | 086 Sl
Okayama Sekijiji Byoin 2-1-1 Aoe Kita-ku, OR, O | 222-8811 English
Okayama-shi
fi] | L1355 AR AR B B ] | L T AL X E AR 2-25 | IM, S, P, 086-  [F5FE - HEFE
Okayama Saiseikai S06g6/2-25 Kokutai-cho, OR, O | 252-2211 English
Byoin Kita-ku, Okayama-shi Chinese
[ERGIC & D EFOGER Y — X (17 20 EEE) R AT
IMedical interpreter services by
telephone in 17 languages are
available
il | 115 A= 8 2k o & — i B ] | L e AL X @ T IM, S, P, 086-  [J&FE - HIEEE
Okayama Saiseikai Gairai/l-17-18 OR 252-2211 English
Center Byoin 1-17-18 Ifuku-cho, Chinese
Kita-ku Okayama_shj FEREIC L A ERERYS—E A (17 HEEE) AT
’ Medical interpreter services by
telephone in 17 languages are
available
fi] (L1 77 32 T P e fi] | 7 AE X AL R ET 3| IMLP,S, 086~ YR
Okayamashiritsu Shimin [T H 20-1 OR,0 | 737-3000 | English
Byoin 3-20-1 Kitanagase
omotemachi, Kita-ku,
Okayama-shi
TN O Ve e T 5V i [T AL X AP ST 2-5-1 | IM,S,0 086~ SRk
Shinzobyo Center 2-5-1 Nakai-cho, 225-7111 English
Sakakibara Byoin Kita-ku,Okayama-shi

1 BE-o7z& #IZ In Emergency Situations 7
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UJ%)EN% Ly &0 ?*% bEA TS VB A
Hospital Nar:e in Roman P PR AR g Di%
Address Branch of| TEL Language
Letters
Medicine
I (LR B L AL EE FHBT 2-5-1 [ IM, S, P, | 086- St
Okayama Daigaku By6in  [2-5-1 Shikata-cho, OR, O | 223-7151 English
PRI IR LB Kita-ku,Okayama-shi I e s
Referral letter required. Any other languages needs contacts in advance.
(e ST i (L e 5 o O ETIM S, 086-  |[J&iE, KA
Satd Byoin 2-13 OR,0 | 263-6622 B3
2-13 Chikko Sakae- English,
Machi Minami-ku, German
Okayama-shi
v hTATT 4 R ] (L T7 R XHE P S BT IML P, S, | 086- BeRh
Central City By6in 19-30 OR 264-3111 English
19-30 Chikké Sakae-
Machi Minami-ku,
Okayama-shi
BRI SAOT SR R P (TR DKL 2117 IM,S,P, 086- B
Shigei Igaku Kenkyusho |2117 Yamada, (0] 282-5311 English
Fuzoku Byo6in Minami-ku,
Okayama-shi
R AR o] | Ly 7 e R 21-1 OR,0 086- R
IRyts6 Seikei 21-1 Fujiwara, 273-1233 English
Geka Byoin Naka-ku,
Okayama-shi
It | LB A B L XA M 567-1  |IM, OR,0| 086~  [Ji&, PIEHGE
Okayama Kyokuto By6in [567-1 Kurata, 276-3231 English,
Naka-ku,Okayama-shi Chinese
fi] L1 ¥ 2 e ] (L7 e R K T IMLPS, 086- B
Okayama Kyoritsu Byoin (8-10 OR,0 | 272-2121 English
8-10 Akasaka,
Honmachi, Naka-ku,
Okayama-shi
& < HMRRRRSVEE AR 7 U =l LT XS 436-7 IM,S,P, 086- JEFE
v 7 436-7Seki OR,0 | 237-8585 English
Kikuchi Néshinkeigeka Naka-ku,Okayama-shi
Clinic
[ o — s B s B Rl (L OB P K SE | IML S, 086- BEgE, PE
Okamura Isshindé Bydin  [2-1-7 2-1-7 Saidaijii OR,0 | 942-9919 | v /\73E
Minami, Higashi-ku, English,
Okayama-shi Chinese
sinhala

I B -o7z&ZIZ In Emergency Situations
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%ﬁkg% %ﬁ % by EVES
Lrgus LAbr 5 CADIEATS =S 1 AT
Hospital Nar:e in Roman PEH L S ATy
Address Branch of TEL Language
Letters
Medicine
R A WA N TR AR 87| O 0869- P
Nakajo Shika Iin 8-7 Haji, Osafune-cho, 26-4874 English
Setouchi-shi
A e TR 1-1-1 IM,P,S,| 086 P
Kurashiki Chi6 Byo6in 1-1-1 Miwa, OR,0 | 422-0210 English

Kurashiki-shi

19 SEExHCEFBER—E2H Y (24

i) 365 H) Telephone Interpretation

service is available in 19 languages
(24hours a day, 365days)

A AL I TR 831 IM,S,OR,| 086~  [#3E, I[EGE

[Kurashiki Kinen Byo6in 831 Nakashima, ) 465-0011 English,
Kurashiki-shi Chinese

R — IR T ARHT 5-3-10 M, S, 086- HE

Kurashiki Dai-ichi By6in  [5-3-10 Oimatsu-cho, OR,0 | 424-1000 English
Kurashiki-shi 24 FFRICIEARL Y, ERIAE

Not 24hours,Inquiry required

5 O IN R e T L HEET 250 IM,P,S,| 086 G

[Kurashiki Seijinby6 Senta (250 Bakuro-cho, OR, O | 422-2111 English
Kurashiki-shi

UK 5 1 [E1P e AT KEHEARNT 1-1 | IM, B, S, | 086 PR

Mizushima Ky6do Byo6in 1-1 Mizushima OR, O | 444-3211 English
Minami Kasuga-cho,
Kurashiki-shi

2 I T S e AT /N IET 3685 | IM, P, S, 086-  EEE. HEEHE

[Kojima Cha6 By6in 3685 Kojima OR,0 | 472-1611 English,
Ogawacho, Chinese
Kursahiki-shi

UK B S E AHEKESHEET 45 | IMPS,| 086 ek

Mizushia Ch6 By6in 4-5 Mizushima OR,0 | 444-3311 English
lJAoba-cho, urashiki-shi

UK b 5 — e TR 2-3-33 M, S, 086- Wik

Mizushima Dai-ichi By6in [2-3-33 Kanda, OR,0 | 444-5333 English
Kurashiki-shi

BS L S 1 AT E R 13341 M, S, 086- A

Tamashima Dai-ichi Bydin |1334-1 Tamashima, OR,0 | 526-5511 English

Kurashiki-shi

1 BE-o7z& #IZ In Emergency Situations



LrXng LAY X 5% ChDIEA TS 0D i A S
Hospital Nar:e in Roman PHEH A e sl
Address Branch of TEL Language
Letters
Medicine
= R E AT E A 5209-1 | IM 086- BEEE
Tamashima Kyodo6 Byoin  [5209-1  Kashiwajima, 523- 1234 | English
Tamashima,
Kurashiki-shi
G/l DA E RS BT H|IM, P S, | 0865 o
Konko Byo6in 740 OR,0 42-3211 English
740 Urami Shinden
Konkocho, Asakuchi-shi
F ] LR 2 — ERERR R SRR 4066, | IM, P, S, | 086 BeRh
Minami Okayama Iry6 4066 Hayasima, OR,0 | 482-1121 English
Senta Hayashima-cho,
Tsukubo-gun
G ] T 37 T BT A% ] 7 4% ] 5628-1 IM,P,S,| 0865 PR
Kasaoka Shiritsu Shimin |5628-1 Kasaoka OR,0 63-2191 English
Byo6in Kasaoka-shi
] 55— T e o] T A R 1945 IM,P,S,| 0865 JEE
Kasaoka Dai-ichi Byo6in 1945 Yokoshima, OR,0 67-0211 English
Kasaoka-shi
S < 28 R BT etk 1-17-25 M, S, 0866- R
'Yakushiji Jikei Byoin 1-7-25 Soja, Soja-shi OR,0 92-0146 English
& 2 LR e LT FEET 53 M, 0866- JEFE
Takahashi Cht6 Byéin 53 Minami-machi, S,0R,0 | 22-3636 English
Takahashi-shi
RIS EHERE R TIARHT 11-1 OR 0866- P
Takahashi Seikeigeka Iin  [11-1 Hon-machi 22-1531 English
Takahashi-shi
TR EUEE I 1070 M, 0867 BEGE
Kondo Byoin 1070 Katsuyama, S,0R,0 | 44-2671 English
Maniwa-shi
eI L) WEF 1756 IM,P,S,| 0868 [H&E, FEH
Tsuyama Chié By6in 1756 Kawasaki, OR,0 21-8111 English
Tsuyama-shi Chinese
A S EEIC OV TR
any other languages needs contacts in advance.
BT E RAERORBUREE BRSBTS B 2695 | IM,S 0866-  |HiE. HIEFE
Yakagecho Kokumin 2695 Yakage OR.O 82-1326 English
Kenkohoken Byodin Yakage-cho, Oda-gun Chinese
10 I B -o7=& ZIZ In Emergency Situations
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Looking for a Hospital

+ Tell me the name of the
closest surgeon’s clinic or
hospital.

+ Where is the reception?

At Reception

+ This is my first consul-
tation here. (I am a ne
w patient.)

- I don’t have an appoint-
ment. Can I see a docto-
r?

- I'd like to make an ap-
pointment.

+ What time does the
Reception open?

+ Where should I wait?

- Excuse me, but I've been
waiting for long. (Do I
still have to wait more?)

+ I'd like to have medicine

(prescription).

» Where is the cashier?

- How much is it?

Useful Expressions for Use in Hospitals

Bydin o sagasu toki
+ Chikaku no ge-ka no

byo6in o oshiete kudasai.

+ Uketsuke wa doko desu
ka?
Uketsuke de

+ Ky6 ga hajimete

(shoshin) desu.

* Yoyaku shite imasen ga

mite moraemasu ka?

* Yoyaku o onegai
shimasu.

- Uketsuke wa nanji kara
desu ka?

* Doko de mattara ii desu
ka?

» Ané, mada desho ka?

(mada kakari masu ka?)

- Kusuri (Shohésen) o
kudasai.

- Kaikei wa doko desu
ka?

+ O-ikura desu ka?

I HE-of=& I In Emergency Situations 11
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+ admission to hospital
- cashier

+ patient file

- consultation card

+ consultation room

* bowel movement

* urination

* insurance

+ medicine

* outpatient

+ pharmacy

* prescription

* temperature

+ menstruation

* symptom

+ dermatology

+ dentistry

- digestive system

- ear, nose & throat

- gastroenterology

+ obstetrics & gynecology
+ internal medicine

- oral maxillofacial surgery
- ophthalmology

+ orthopedics

- pediatrics

* psychiatry

+ plastic surgery

. surgery

* nyuin
+ kaikei
+ karute
+ shinsatsu-ken

+ shinsatsu-shitsu
* haiben

* hainyo

* hoken

+ kusuri

- gairai

- yakkyoku

+ shohésen

* taion

- gekkel, seiri
+ shojo

+ hifu-ka

- shi-ka

+ shokaki-ka
+ jibi-ink6-ka
+ iché-ka

- san-fujin-ka
* nai-ka

- kokia-ge-ka
- gan-ka

- seikei-ge-ka
+ shéni-ka

+ seishin-ka

- keisei-ge-ka

- ge-ka
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At the Consultation Room
+ I feel sick.

+ I have a fever.

« I feel lethargic.

- I feel nauseous.

+ I have a bad headache.

+ I have occasional
stomach pain.

+ I've lost my appetite.

+ I have diarrhea.

+ I am allergic to eggs.

Symptoms

+ anemia

+ constipation

+ cough

+ diarrhea

+ dizziness

+ high blood pressure
* pain

+ sharp pain

+ it hurts to the touch
+ throbbing pain

+ dull pain

- extensive pain

+ phlegm

- shortness of breath

1 BE-o7z& #IZ In Emergency Situations

Shinsatsu-shitsu de

+ Kibun ga warui desu.
+ Netsu ga arimasu.

- Karada ga darui desu.
+ Hakike ga arimasu.

+ Atama ga totemo itai

desu.

+ Onaka ga tokidoki

itamimasu.

+ Shokuyoku ga arimasen.
+ Geri o shite imasu.

+ Tamago no arerugi ga

arimasu.

Shojo

+ hinketsu

* benpi

- seki

- geri

* memai

+ k6-ketsuatsu
+ itami

+ surudoi itami
+ sawaruto itai
+ zukizuki-suru itami
+ nibui itami

+ hiroi itami

* tan

- ikigire
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4V \;/, i)
Medication Kusuri = Shinryd X -pPE

ZHHnso Lo
- antibiotic - kosei busshitsu - LAEmE
HE L
- cough drop - seki-dome A 5)
- gargle - ugai LR/
Ay =4
+ pain reliever + itami-dome I IE D
- plaster cast * gipusu eSS
HLEED
- side effects - fuku-sayo - RIYEA
. L R L@ 9oLy
- immunization - yobo6-sesshu - TRhHEE
L) L
- injection - chiisha < VS
. . Lytso
* operation + shujutsu . oy
« rehabilitation + rihabiri - UnteY
- xray - rentogen S e
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