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Municipal Office Procedures
Notification/Change of place of residence

* Those who have come to Japan for the
first time

Foreigners planning on staying in Japan
for over 3 months must take one’s
Residence Card to the local municipal
office and register as a resident of the
area with the address of determined
residence within 14 days after entering
Japan.

*Those who have a statement written on
their passport mentioning that their
Residence Card will be sent out later are
to take their passports to the municipal
office.

* Change of Address

Upon submitting Moving-out Notification
to the municipal office of the former
address, a Moving-out Verification to be
issued. Within 14 days after this
notification, = Moving-in  Notification
should be submitted to the municipal
office of the new residence so that the
new address will be recorded on the
Residence Card.

An  official copy of Moving-out
Notification is also required at the time of

returning to your home country.
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“My Number” System (for Social Security/Tax)
Foreign nationals who have Jumin-Hyo,
Residence (Mid to
long-term resident or Special Permanent
Resident, etc.) will be notified of a 12
-digit personal number called “My

Certificate  of

Number”. This personal number is used
for social security, taxes, and confirming

safety in case of disasters.

Registering a Marriage

Following documents are required for a

foreign national to register a marriage in

Japan. Please consult your municipal

office and your country’s embassy or

consulate in Japan for detail.

If you wish to change your status of

residence to that of “Spouse of Japanese

National” as a result of marring a

Japanese citizen, or if marrying a

permanent resident or long-term resident,

please also consult with the Immigration

Bureau (or the district office)

Necessary documents:

1. Marriage Registration (The form is
available at the municipal office.)

2. Certificate of legal capacity to contract
marriage (official document from your
home country verifying that you are
single and thus marriage requirements
have been met under your country’s laws)
or substitute documents.

3. Copy of Family register of your Japanese
partner (except marriage at the
registered domicile)

4. Passport

* Please confirm with the municipal office

about the necessary documents.
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Divorce (Divorce Registration)

In the case that either spouse is Japanese,

both parties must be in agreement for the
divorce to take place. Please submit the
divorce registration together with the
necessary documents outlined below to
the municipal office.

If both spouses are foreigners, there are
cases where you cannot submit a divorce
registration depending on your residence
conditions. For more information
regarding this case, enquire at your
country’s embassy/consulate or the local
municipal office.

Necessary documents:
* Divorce Registration (Forms are
available at the municipal office)
-Japanese national spouse’s Certificate of
Residence (Koseki Tohon)
 Passports
* Residence Card
*Please confirm with the municipal office
about the necessary documents.
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Registering a Death

A family member or person who lived
with the deceased foreign resident in
Japan should notify the municipal office
of the location of the death or the
deceased’s registered address within 7
days after learning of the death (or
within 3 months if the case happened
overseas).

Please also return the Residence Card to
the Immigration Bureau.

The government of the deceased’s home
nation should also be informed of the
death. The procedures will be instructed
by the embassy or the consulate.

Required documents:
+ Death Notification Form (available at
the municipal office or hospitals)

+ Death Certificate (signed by a doctor)

+ Family seal of the person submitting

the documents (signature will suffice).
Procedures of registering a death vary
depending on which municipality to
submit. Please consult the municipal

office for further information.
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Pregnancy

Mother and Child Health Handbook

(Boshi Kenko Techo / Oyako Techo)

Upon confirmation of pregnancy, a
Mother and Child Health Handbook
(Boshi Kenko Techo) can be obtained
from the same municipal office where you
are registered as a resident.

This handbook is like a diary used to
record the health of the mother and child
throughout  pregnancy, birth and
subsequent growth of the child until

school age. The Boshi Fisei Kenkyukai

publishes  bilingual versions with
Japanese and English, Chinese, Korean,
Thai, Tagalog, Portuguese, Spanish and
Indonesian translations, which can be
ordered and posted for a small fee or
ordered from bookstores. (820 yen each)
For further information, please contact
your municipal office or local Public
Health Center.

Health Checks for Mother and Baby

When receiving a Mother and Child
Health Handbook,

medical checks can also be claimed. In

vouchers for free

the case of Okayama-shi, these vouchers
entitle the mother to 14 free checkups
during pregnancy at medical facilities
throughout the prefecture (or vouchers
become valid nationwide on condition of
prior application). There is also subsidy
towards health checks for the newborn
babies. As most medical facilities do not
have translators, please take someone

who speaks Japanese with you.
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Registering a Birth

Foreign nationals living in Japan are

required to register the births of any

children in Japan.

Documents must be submitted to the

municipal office of the birthplace or

registered address (or registered

permanent domicile) by the father or

mother within 14 days after the birth.

Please also apply for Residence

Registration and Status of Residence

certificate for the child/children.

The birth must also be registered with

the government of your home country.

Please enquire to your embassy or

consulate for the procedures.

Required documents:

+ Notification of Birth Form (usually
supplied by the hospital or municipal
office.)

+Birth Certificate (signed by the doctor or
midwife)

+ Family stamp (Inkan) of the person
applying (a signature will suffice)

+ Mother and Child Health Handbook
(Boshi Kenko Techo)

+ National Health Insurance or Social

Insurance Card (if enrolled)
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Other Local Municipal Office
Procedures

National Health Insurance (Kokumin Kenko
Hoken)

This is an insurance plan to cover 70% of
the medical costs (80% for those over 70
years old) incurred in the event of injury
or illness.

Enrollment  procedures should be
completed at the same municipal office
where you registered as a resident.

Once the Kokumin Kenko Hoken-sho
(National Health Insurance Card) is
issued, be sure to take it with you and
present it at the hospital reception when
you see a doctor. (See page 72 about
“Receiving Medical Treatment”)

Foreign nationals planning to live in
Japan for more than three months must
enroll in National Health Insurance.
However, those who are already enrolled
in a health insurance program by their
employer, welfare recipients
livelihood subsidies), staying short term,

(receive

with a diplomatic or working holiday visa,

or receiving medical treatment or
accompanying people receiving medical
treatment in Japan may not enroll.

When you move out of the municipality,
you will lose the coverage. In case of
becoming disqualified for enrollment,
please immediately submit a Loss of
Qualification Report to the municipal
office you are enrolled at.

Insurance fee to be calculated per
household, based on income and the
number of dependents. For detail, please
enquire at your local municipal office.
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National Pension Plan (Kokumin Nenkin)
This insurance provides a pension or a
lump sum payment to people who can no
longer work; the elderly, seriously ill and
disabled. All people residing in Japan
aged between 20 and 59 must enroll in
this insurance, regardless of nationality.
Enrollment procedures can be completed
at the same municipal office where you
registered as a resident. Those enrolled
in the Employees’ Pension Insurance
(Kosei Nenkin) or in the Mutual Aid
Pension Program (Kyosai Kumiai) do not
have to enroll.

A Dasic

(Kisonenkin bango Tsuchisho) is issued

pension number notice
at the time of enrollment and the
insurance fee must be paid each month.
As of April 2022, the fee is 16,590
yen/month.

A lump sum withdrawal refund is offered
to those who opt out of the Kokumin
Nenkin

Foreign nationals who have enrolled in

Nenkin or Kosei schemes.
either scheme and who have made
payments for more than 6 months may
apply to receive a lump sum withdrawal
refund within 2 years after leaving
Japan.

Please enquire at your municipal office or
your closest Social Insurance Office

(listed on the following page) for detail.



