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Status of Residence
Procedures

Foreign nationals must obtain an
approval for a change of their status of
residence (visa) if they get involved in
activities different from those engaged
in under the current visa. An example
may be a foreign student who leaves
school and finds work in Japan.

Those who seek to continue their
current activities permitted under the
present status of residence beyond the
permitted period of stay are required to
get a permit for renewal (such as foreign
students wishing to continue their
study.)

Re-entry permits or others must be
applied for by the applicant in person to
the competent Immigration Bureau (or
the district immigration office).
Enquiries regarding status of residence
or the immigration procedures for
foreign nationals living in Okayama

prefecture can be made to the following:

HOkayama Branch Office of Hiroshima
Regional Immigration Bureau
Dai 2 Godo Chosha Bldg., 11F
1-4-1 Shimoishii,Kita-ku,
Okayama-shi
TEL: 086-234-3531
Reception time: Monday to Friday
9:00~12:00, 13:00~16: 00
(Except National holidays and from
29th of Dec. to the 34 of January)
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Residence Card

Residence card is to be issued to foreign
nationals of mid or long-term residence in
Japan upon granting landing permission,
permission to change the status of
residence or approval of renewal of the
period of stay.

The residence card is effective as your
identification card, and those over 16
years of age are required to carry it any

time.

Immigration Services Agency of Japan ﬁ%

Ministry of Justice, Immigration Bureau

of Japan. EFFHE

Fiakiy

[=]

(1) Extension of Period of Stay

When you wish to renew the period of stay,

before your current residence card expires,

you are required to go to the Immigration

Bureau (or the district immigration office)

and fill out the necessary documents. For

those who have a residence card that is

valid for more than 6 months, the

application can be accepted about 3

months prior to the expiry date.

Commission fee is 4000 yen.

Necessary Documents:

+ Application for Residence Card Renewal
* The documents determined by the order
of the Ministry of Justice with respect to
the type of activity.

» Passport

+ Current Residence Card

* For more information, please refer to

Immigration Bureau website.
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(2) Changing Status of Residence

In case you aim to end your activity

permitted under your current status of

your residence card to initiate a different

activity that falls under a different status

of residence, you are required to apply for

the change of your status of residence. The

commission fee is 4000 yen.

Necessary documents:

+ Application forms for the change of the
status of residence

* The documents determined by the order
of the Ministry of Justice with respect to
the type of activity

+ Passport

* Residence Card

+ For more information, please refer to

Immigration Bureau website.

(3) Acquiring Status of Residence for

Newborn Children

Babies born in Japan are required and to

apply for a residential status at the

Immigration Bureau of the district office

within 30 days after birth. (Not required if

the family moves out of the country within

60 days after birth.)

Necessary documents:

+ Application for permission to acquire
status of residence

* Residence Cards of the parents

+ Passports of the parents

» Birth Certificate, Maternal and Child
Health Handbook, etc.

» For more information, please refer to

Immigration Bureau website.
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(4) Permanent Residence
Those seeking for permanent residence in
Japan are required to get permission for
permanent residence. Application is to be
submitted to the Immigration Bureau or
the district office. Commission fee of 8000
yen is required upon approval of the
For detail,

enquire at the Immigration Bureau.

application. more please
Necessary Documents:

+ Application for Permanent Residence

+ Passport

 Residence Card

* Documents proving your identity

= For more information, refer to

Immigration Bureau website.
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(5) Permission to Engage in Activities Other
Than Previously Granted

Those whose Status of Residence is listed
as ryugaku (Foreign Student) or shugaku
(Pre-college Student) are not permitted to
work, but can apply to Immigration
Bureau for “Permission to Engage in
Activity Other Than that Permitted under
the Status of Residence Previously
Granted” and work part-time, within the
following restrictions:

Activities other than permitted under
Student Visa

Time Limits

+ 28 hours/week (8 hours/day)

Restrictions on Places of Work

(Prohibited types of employment)
Work in adult entertainment or related
businesses are prohibited, such as bars,
cabarets, or pachinko parlors, etc.

How to Apply for Permission to Work

Submit the following documents to the

Okayama Office, Hiroshima Regional

Immigration Bureau.

Necessary documents:

+ Application for Permission to Engage in
Activity Other Than Previously Granted
* Residence Card

+ Passport

+ For more information, please consult
your university/school or the Okayama
Branch Office of Hiroshima Regional
Immigration Bureau.
TEL:086-234-3531
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(6) Applying for Re-Entry Permits

If you leave the country without “Re-entry
Permit”, you are required to apply for
Certificate of Eligibility and have an Entry
Visa issued upon your return to Japan. In
the case of not returning back to Japan
within a year, you must receive a Re-entry
Permit from the Immigration Office
Bureau before leaving the country. A
Single Re-entry Permit costs 3000 yen, or
that for multiple times costs 6000 yen.
After payment, you will receive a seal of
verification for re-entry on your passport.
The validity period for a Re-entry Permit
is up to 5 years within the current validity
of your Residence Card. The Residential
Status will become invalid unless re-entry

is conducted within this period.

“Deemed” Re-entry Permits

Those who hold valid passports and
Residence Card are allowed to re-enter
Japan within a year after leaving Japan
without Re-entry Permits. However, those
whose expiry date of the Status of
Residence comes within a year after
leaving Japan are allowed to re-enter
Japan only up to its expiry date without
Re-entry Permits.

Please note that your Status of Residence
will become invalid unless you re-enter
Japan within the expiration date of
Deemed Re-entry Permit. Please make
sure to present your passport and

Residence Card when you leave Japan.
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(7) Changing Other Details

Changes to personal details except place of
residence (e.g. name, date of birth, gender,
a country or region of your nationality,
etc.) are to be registered at the
Immigration Bureau within 14 days of
such change.

(8) Re-issue / Replacement / Renewal

If Residence Card is lost, stolen, or
damaged, soiled to the extent which
changes can no longer be added to it, it is
required to report to the police of the loss
and to receive an acceptance certificate of
the report. Within 14 days after your
recognizing the loss or damage (or the day
of re-entry in case you realize it when you
are outside of Japan) the application forms
requesting reissue or replace must be
submitted to the Immigration Bureau. In
other cases, such as when you wish to
replace with a new photograph, it is also
possible to ask for re-issuance.

(9) Returning Resident Card to Authorities
In case the holder has passed away,
relatives or people living in the same
residence are to return the Residence Card
on the deceased’s behalf to the nearest
Immigration Bureau within 14 days after
the death. If those relatives and others are
leaving Japan permanently, they are to
return it to immigration authorities at the
port of departure.

40

) (B’EE) JEH:'.

1=Ic ﬂE 311'7"7:7
Bz 3 A &2 CED TEOSNE U
%ﬁé\fgﬁ%mbfﬁglﬁu%i
HAm 42 = & o/ 5 Tk s o
BO~ERA—FaBsL, [ RERo

FRex A LTI,
/S AR %’ﬂf@w~&%%ﬁ&%¢
B &SRS ST, A — kAR
LTL7EENY,

\\5&\

LwoLx

B mAEDofEE
ﬂo@b#ék%i‘ﬁwﬁﬁﬂmmmf?

S A e % L. B LaE R E a2 b b
DAt TN AR
@Fﬁ)ﬁTH i 4B BINIC B AR A L.

Ehg 5 S A LwiLx

168 H— FOEEIC I FToRikse LTy

g, AEICRET S & X b e
EIA S

41

Municipal Office Procedures
Notification/Change of place of residence

* Those who have come to Japan for the
first time

Foreigners planning on staying in Japan
for over 3 months must take one’s
Residence Card to the local municipal
office and register as a resident of the
area with the address of determined
residence within 14 days after entering
Japan.

*Those who have a statement written on
their passport mentioning that their
Residence Card will be sent out later are
to take their passports to the municipal
office.

+ Change of Address

Upon submitting Moving-out Notification
to the municipal office of the former
address, a Moving-out Verification to be
issued. Within 14 days after this
notification, = Moving-in  Notification
should be submitted to the municipal
office of the new residence so that the
new address will be recorded on the
Residence Card.

An  official copy of Moving-out
Notification is also required at the time of

returning to your home country.
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“My Number” System (for Social Security/Tax)
Foreign nationals who have Jumin-Hyo,
Certificate of Residence (Mid to
long-term resident or Special Permanent
Resident, etc.) will be notified of a 12
-digit personal number called “My
Number”. This personal number is used
for social security, taxes, and confirming

safety in case of disasters.

Registering a Marriage

Following documents are required for a
foreign national to register a marriage in
Japan. Please consult your municipal
office and your country’s embassy or
consulate in Japan for detail.

If you wish to change your status of
residence to that of “Spouse of Japanese
National” as a result of marring a

Japanese citizen, or if marrying a

permanent resident or long-term resident,

please also consult with the Immigration

Bureau (or the district office)

Necessary documents:

1. Marriage Registration (The form is
available at the municipal office.)

2. Certificate of legal capacity to contract
marriage (official document from your
home country verifying that you are
single and thus marriage requirements
have been met under your country’s laws)
or substitute documents.

3. Copy of Family register of your Japanese
partner (except marriage at the
registered domicile)

4. Passport

* Please confirm with the municipal office

about the necessary documents.
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Divorce (Divorce Registration)

In the case that either spouse is Japanese,
both parties must be in agreement for the
divorce to take place. Please submit the
divorce registration together with the
necessary documents outlined below to
the municipal office.

If both spouses are foreigners, there are
cases where you cannot submit a divorce
registration depending on your residence
conditions. For more information
regarding this case, enquire at your
country’s embassy/consulate or the local
municipal office.

Necessary documents:
» Divorce Registration (Forms are
available at the municipal office)
-Japanese national spouse’s Certificate of
Residence (Koseki Tohon)
- Passports
* Residence Card
*Please confirm with the municipal office
about the necessary documents.
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Registering a Death

A family member or person who lived
with the deceased foreign resident in
Japan should notify the municipal office
of the location of the death or the
deceased’s registered address within 7
days after learning of the death (or
within 3 months if the case happened
overseas).

Please also return the Residence Card to
the Immigration Bureau.

The government of the deceased’s home
nation should also be informed of the
death. The procedures will be instructed
by the embassy or the consulate.

Required documents:
+ Death Notification Form (available at
the municipal office or hospitals)

+ Death Certificate (signed by a doctor)

+ Family seal of the person submitting

the documents (signature will suffice).
Procedures of registering a death vary
depending on which municipality to
submit. Please consult the municipal

office for further information.
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Pregnancy

Mother and Child Health Handbook

(Boshi Kenko Techo / Oyako Techo)

Upon confirmation of pregnancy, a
Mother and Child Health Handbook
(Boshi Kenko Techo) can be obtained
from the same municipal office where you
are registered as a resident.

This handbook is like a diary used to
record the health of the mother and child
birth  and
subsequent growth of the child until

throughout  pregnancy,
school age. The Boshi Fisei Kenkyukai

publishes  bilingual versions with
Japanese and English, Chinese, Korean,
Thai, Tagalog, Portuguese, Spanish and
Indonesian translations, which can be
ordered and posted for a small fee or
ordered from bookstores. (820 yen each)
For further information, please contact
your municipal office or local Public
Health Center.

Health Checks for Mother and Baby

When receiving a Mother and Child
Health Handbook,

medical checks can also be claimed. In

vouchers for free

the case of Okayama-shi, these vouchers
entitle the mother to 14 free checkups
during pregnancy at medical facilities
throughout the prefecture (or vouchers
become valid nationwide on condition of
prior application). There is also subsidy
towards health checks for the newborn
babies. As most medical facilities do not
have translators, please take someone

who speaks Japanese with you.
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Registering a Birth

Foreign nationals living in Japan are

required to register the births of any

children in Japan.

Documents must be submitted to the

municipal office of the birthplace or

registered address (or registered

permanent domicile) by the father or

mother within 14 days after the birth.

Please also apply for Residence

Registration and Status of Residence

certificate for the child/children.

The birth must also be registered with

the government of your home country.

Please enquire to your embassy or

consulate for the procedures.

Required documents:

+ Notification of Birth Form (usually
supplied by the hospital or municipal
office.)

+Birth Certificate (signed by the doctor or
midwife)

+ Family stamp (Inkan) of the person
applying (a signature will suffice)

+ Mother and Child Health Handbook
(Boshi Kenko Techo)

+ National Health Insurance or Social

Insurance Card (if enrolled)
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Other Local Municipal Office
Procedures

National Health Insurance (Kokumin Kenko
Hoken)

This is an insurance plan to cover 70% of
the medical costs (80% for those over 70
years old) incurred in the event of injury
or illness.

Enrollment  procedures should be
completed at the same municipal office
where you registered as a resident.

Once the Kokumin Kenko Hoken-sho
(National Health Insurance Card) is
issued, be sure to take it with you and
present it at the hospital reception when
you see a doctor. (See page 72 about
“Receiving Medical Treatment”)

Foreign nationals planning to live in
Japan for more than three months must
enroll in National Health Insurance.
However, those who are already enrolled
in a health insurance program by their
employer, recipients
livelihood subsidies), staying short term,
with a diplomatic or working holiday visa,
or receiving medical
accompanying people receiving medical
treatment in Japan may not enroll.

When you move out of the municipality,
you will lose the coverage. In case of
becoming disqualified for enrollment,
please immediately submit a Loss of
Qualification Report to the municipal
office you are enrolled at.

Insurance fee to be calculated per
household, based on income and the

welfare (receive

treatment or

number of dependents. For detail, please
enquire at your local municipal office.
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National Pension Plan (Kokumin Nenkin)
This insurance provides a pension or a
lump sum payment to people who can no
longer work; the elderly, seriously ill and
disabled. All people residing in Japan
aged between 20 and 59 must enroll in
this insurance, regardless of nationality.
Enrollment procedures can be completed
at the same municipal office where you
registered as a resident. Those enrolled
in the Employees’ Pension Insurance
(Kosei Nenkin) or in the Mutual Aid
Pension Program (Kyosai Kumiai) do not
have to enroll.

A Dasic

(Kisonenkin bango Tsuchisho) is issued

pension number notice
at the time of enrollment and the
insurance fee must be paid each month.
As of April 2022, the fee is 16,590
yen/month.

A lump sum withdrawal refund is offered
to those who opt out of the Kokumin
Nenkin

Foreign nationals who have enrolled in

Nenkin or Kosei schemes.

either scheme and who have made
payments for more than 6 months may
apply to receive a lump sum withdrawal
refund within 2 years after leaving
Japan.

Please enquire at your municipal office or
your closest Social Insurance Office

(listed on the following page) for detail.

HWRAOFLEBH L L — %

Pension Office in Okayama Prefecture

BNL LI
Name

%ﬁ}%ﬂﬁ Location TEL

% i
TRAE A EA Y] B

B % R

Nenkin Dial: for telephone inquiries about pension

0570-05-1165

Eif DGRk o & — [ L
Machikado Nenkin Sodan Center
Okayama

(Only for inquiries upon visit)

i L1 1L X R AT 4-55
4-55, Showacho, Kita-ku,
Okayama-shi

Hk i;%uﬂ%ﬁf
WEHA
Consultations by
telephone are not
available.

W FEwn
Okayama Higashi Nenkin
Jimusho

i 1 7 o 1 [ 228
228, Kunitomi, Naka-ku,
Okayama-shi

086-270-7925

Okayama Nishi Nenkin Jimusho

WILP  EedEs i L1 AL X R AT 12-7
12-7, Showacho, Kita-ku,
Okayama-shi

086-214-2163

FHCOR ek

T B b T 3-14-22

086-423-6150

Kurashiki Nishi Nenkin Jimusho

Kurashiki Higashi Nenkin | 3-14-22, Oimatsucho,
Jimusho Kurashiki shi
B eEBT AW 19521 086-523-6395

1952'1, Tamashima,
Kurashiki shi

/)’< .h/ x/

BT

Tsuyama Nenkin Jimusho

T F 72

AL TR 112-5
112-5,Tamachi,
Tsuyama shi

0868-31-2360

%ij RAZTA %f Lfﬁ

Takahashi Nenkin Jimusho

E T 13935
1393-5, Asahi-machi,
Takahashi-shi

0866-21-0570

e

oA - H H%EH 8:30 ~ 19:00
EJH*H“ IR A oBE . KR
A~ iﬁ% H o 830~17:15

WHE FEH  9:30~16:00

x_u
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Operating hours:

Monday, 8:30a.m. —7:00p.m (If Monday
is a national holiday, the opening hours
for Mondays is applied to the following
Tuesday.)

Tuesday—Friday, 8:30a.m. —5:15p.m.

Every second Saturdays, 9:30a.m.—

4:00p.m.
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Japan’s Educational System
Japan’s education system, public (either
run by the state or by prefectures) or
private, basically consists of six years of
elementary school, three years of junior
high, three years of senior high and four
years of university. Elementary and
junior high schools are compulsory.
foreign
attend
elementary or junior high school, but

It is not compulsory for

nationals in Japan to
they may enroll if they wish. It is also
possible to transfer into a Japanese
school mid-way through the school year.
In principle, people who wish to attend
senior high school or university take an
entrance exam to enroll. The school
year begins in April and ends in March
of the following year.

Further Information: Please consult
with your local municipal Board of

Education.

Child-care Allowance

The parents (who are paid underneath
the established wage standard) are
entitled to receive up to 10,000 yen per
child (or up to 15,000 yen for a child
under 3 or for the 3 child and
onwards) until their children graduate
from junior high school. In order to
receive this
required to apply at the municipal office

entitlement, you are

of your resident area. For more detail,
please enquire at the office.
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Nurseries & Nursery Schools

There are private and public facilities
that will take care of children aged
between O and 5 if the parents are
unable to care for them due to work
commitments, illness, or other reasons.
The costs for this childcare differ
between local governments, and are
calculated on the household income in
the previous year.

Entry requirements and childcare
hours vary between facilities. Please
consult your local municipal office for

more information.

Kindergarten
These
education equivalent to that of schools
for children aged 3 to 6.

public or private kindergartens located

facilities provide pre-school

There are

in most of municipalities. Four hours of
schooling per day is standard.

required
differ

between kindergartens. Please contact

Entry requirements, ages,
documents, costs, etc. are

your municipal office for more
information on public kindergartens, or

ask private kindergartens directly.

Certified Child Care Facilities

Facilities  available for  parents/
guardians regardless of their working
commitment.

For more detail, please contact the
division in charge of childcare at the

local municipal office.
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Elementary School and Junior High
School

Children who have reached 6 years of
age are to enroll in their local
elementary or compulsory education
school, and children who have reached
12 years of age are to enroll in their
local junior high school. A Shugaku
Tsuchisho (attendance notice) is posted
to all households with children due to
reach school age in April of the
following year, including foreign
nationals who  have completed
residence registration. The location of
the student’s residence decides which
public elementary school, compulsory
education school or public junior high
school to attend.

Please contact your municipal Board of
Education for inquiries.

Children who complete elementary
school go on to enter junior high school.
There is no entrance examination. As
for combined junior/senior high schools
and state-owned, prefectural or private
schools, please consult those schools
directly.

Costs
Attendance and textbooks are free at
public elementary, compulsory

education school and junior high
schools. Other costs (such as uniforms,
stationery, school lunch, excursions,
etc.) are the responsibility of the
parents. Subsidies are available for
those in financial need. Please consult
the school or your municipal Board of
Education for detail.

PY) AUl @ <
N B ADER A S (A%
1) /)‘ 9 VAR
llf/l\%&it EP RAZAEF LT
L) gk IZiE A Lbrd ZAWD Lrobwd
A O BT BT /N

LwdHhibsbHS B 9 A Lbrith Lo
¥ RBEE 1T o7 LT, TN OHE
v L~‘/__Vl~ﬁ/:\ AL ’/)_é pScgeh .
BETRAFOF/mE LTI EEN,
(S Y L 0oz ) it B HrlEondsio

WHEN BERETA SIS D) E LI F ey
(#/E )IEU_I/E\ /%ﬁ&{lb%ﬁ (= BN
SNy I NI LA L &S R I iE A Z ML LD
FEAESMEAIEE - D AATEO 7 #
L x i 3 AN B2 Eét 5%k
BT 272012, RO TR
ELon< L INAR A= )
HEEES R EN D OKEE 2T,
L CEA IRILSS N Bozd
[FEO AR B VR —F—) 27K
3%y [N Y

7 CICTRE LT E T, BRI e
U FrA~BEn A bE S0,

Wb

(4]
CERD) TR 2 o

TEL : 086-256-2914
(A~ 19 : 00~17 : 00)

Transferring into a Japanese Elementary
or Junior High School

For transferring children who have
received education in a foreign country
into a public elementary, compulsory
education school or junior high school in
Japan, please follow the application
procedures with your municipal Board
of Education after you have completed
Residence Registration procedures.
Please consult directly with schools for
information on state or prefectural-

owned, and private schools.

Japanese Language Learning Support for
Children

To support international students of
elementary and junior high schools in
Okayama Prefecture, we, OPIEF,
dispatch personnel who provide support
for Japanese language learners to
schools and requested facilities upon
requests from the schools and
municipal Boards of Education. The
cost is free of charge. For detail, please
contact the following:

Enquiries:

OPIEF

TEL: 086-256-2914

(Monday to Saturday, 9:00-17:00)
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Senior High School

Students can enroll in a high school
after graduating from a junior high
school and also passing the entrance
exam.

Full-time courses: Full-day courses that
last 3 years

Part-time courses: Day or night courses
for students with jobs. The length
varies from 3 to 4 years.
Correspondence courses: Courses via

correspondence for students with jobs
For further detail, please consult the

local municipal office’s education

division or the schools directly if

seeking the enrollment in private

schools.
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Universities and Junior Colleges
Universities and junior colleges are for
students who have graduated from
senior high school. Students must take
an entrance exam to be admitted. Even
if you have not graduated from a
Japanese senior high school, you can
take the entrance exam if you have
received the Certificate for Achieving
the Proficiency Level of
Secondary School Graduates,

Upper
which
certifies that you have the equivalent
academic ability.

For information About the Certificate
for Students Achieving the Proficiency
Level of Upper
Graduates:

Secondary School

Lifelong Learning Promotion Division,
Ministry of Education, Culture,
Sports, Science and Technology
TEL:03-5253-4111 (ex.) 2024/2643

Financial Aid

A financial aid system is available to
provide tuition and other expenses, as
well as loans, for students who have
difficultly attending school for financial
reasons. There are also scholarships
provided by the local governments, and
private and public organizations.

Many schools also have their own
financial aid system.

Scholarship information and useful
information for foreign exchange

Students: Japan Student Services
—

Organization ==
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Finding a place to live

Renting Private Property

Home seekers generally consult real
estate agents in the local area to find
rental property that meets desired
location, budget and size. It is advisable
to visit the agents with someone who
can speak Japanese and bring some
form of identification, such as
Residence Card.

Please make sure to visit and check the
property before signing any contracts.
After confirming the property is right
for you, a lease contract (Chintaishaku
Keiyaku) needs to be signed. Ensure
you fully understand the details of the
contract: signing is deemed to be your
agreement with the entire contents.
Finalization of the contract usually
requires you to complete the initial
payment such as Deposit (Shikikin) and
to get the joint surety. Agencies may
require copies of the Certificate of
Status of Residence, and/or other items.

Public Housing

Okayama  Prefecture and  local

municipal governments provide

low-cost housing. Applications are

conditionally accepted according to

family requirements and income level.

Please enquire about municipal housing

at the local municipal office.

For prefecture housing, contact details

are as follows:

+ Okayama Prefecture Housing
Division TEL: 086-224-2111

+ Okayama Construction Technology
Center TEL: 086-222-6696
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Advice on Renting Accommodation
1. Pay the rent on time.
INPARARIE 2 F L 2. Do not permit other people to live there
without the landlord’s consent.
3. Do not sublet the property to other
persons.

)
et Liﬁ VY, 4. Do not alter or reform the property

v A »L

@@%ﬁA% %_*&%##&w
BRI LT, K - e Y oBio

without the landlord’s consent.
Do not disturb the neighbors.
Do not keep pets unless the contract

permits it.

%ﬂﬂ%(:& < {iﬁﬁéhéﬁﬁ'ﬂo);ﬁﬂﬂ Commonly Used Terms (Rental Property)

RHi BV LI

FosA » Hh

FiE - BB 1204 \mﬁKEODFﬁD i3

Rent A fixed sum of money, pald monthly for the use of a room or property.
jﬁ;g%f ECLbo 0 9k FosgbL volr  Lub
i/iain;enance s3] ”K#’Eﬁ ’&fﬂ@f@”é TeoOBEM, EAFEL #4123 5. For the
Charge maintenance of the building. Paid monthly in addition to the rent.

Lz BLrdEk
B4 (RIE4)
Deposit Money

:rw@< T PFoORA XML bT T L U EOD5 R A
KT \%%@13#H\%%£ ﬁfé ufﬁ_\%M%E%
ZIEFrLR Ly 3 EAD L D

J\ & #F ﬁl,fﬁlﬂ‘é & & E’ﬁ%’i’?ﬁlﬁlb\fﬂ il] Shod,

The amount equivalent to one to three-month’s rent to be deposited
to the landlord upon signing the contract. At the end of the contract,
unpaid rent or necessary repair charges are subtracted, and the
remainder to be refunded.

aEL
L4
Key Money

LWl [PNEYS Ly 295Lk9H R bA /JS/vTL
Iﬂiﬁﬁﬁﬁoﬁﬁ‘%élﬁﬂ ﬁﬁf
Non-refundable honorarium to the landlord,

one-month rent.

~hERL
WA Sh7au,

usually about

Hb 37)\14"('3’:3’”) 19
fi I F Bk

Commission

SESEAEESLY  LEb _ TTI0E5 R bh FOEATL Y
RENEE 3 FITSH S FEOB . FE1 A RE,

Payable to the real estate agent usually about one-month rent.

:{L/\/th\&i L & INTh
PR GE A
Joint Surety

’?;/v HEITA S K HErbwd

i%x?‘M f;ot‘aﬁ*)\@ﬁbw ’Iﬁﬂé\o)\ A &

HEICA

DT TH EAE %:}3?/) A person who takes liability for the
property and rent if the tenant fails to do so. Also called upon in
cases of dispute during the contract

LI LI HEL THOF&EA
A & - BfE
Application Fees
& Reservation

Fees
(Moshikomikin
and Tetsukekin)

H’t’< MNAY LD 5ot LiEs  k®<&Eh 2501 D
RN 58 T@”Zgif —I/MﬁF%:ﬁézét W3 D PRIE, 8 R

LY o
T"'J%@**K& L’C@ifﬁéﬂfﬂfh Xy DL XITIE HENDN

mab LA A FEA -~ 55
Y5, B FBHICERT B, (FRERE B Shans g,
An initial application fee as a deposit to reserve the property until
finalization of the contract. It is usually considered as part of the
contract fee, but make sure prior to the signing the contract if this is
refundable after cancellation. (7etsukekin is often not refundable.)
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Electricity
How to Start Using
Contact the electricity supplier which
covers your area before moving into your
new apartment to ensure that you can
use electricity from the move-in day.
(See p.59 for detail)
Payments
Electrical bills are based on your usage
calculated by a meter attached to each
household. An invoice (bill) for this
amount is posted to the householder.
Payments can be made at financial
institutions (e.g. banks), by credit card,
or you can arrange to have automatic
transfer payments directly debited
from your account. (See p.83 for detail)

Disconnecting

Inform the electricity company at least
three or four days before moving out of
your accommodation. The bill can be
settled by paying the bill in the usual
way, or you can arrange to have it sent
to your new address. If leaving Japan,
a staff member will come on the day of
moving out for you to pay in cash.
Circuit Breakers / Fuses

If too much electricity is used at one
time, exceeding the limit on set by
contract, circuit breakers will
automatically cut off all power. To turn
the power back on, turn off and
disconnect the appliance(s) that caused
the overload and reset the circuit
breaker by pushing the lever up (to the

ON position.)

OV I 9 ThY E<BNLL

5 2016454 T LIkE. 76 ) Sthit,
D EL,

After Electricity Deregulation in April, 2016, individual consumers are now free to

@Ht?

V)L<

B ki £ 0 R

DA

HICE e A E 5 £ 5 ic

designate a particular electricity supplier on their own choice.

» 9 T TAY XA LL S X

(4 E &

HERETY—F (v (EE)

[Toll-free Numbers for contact with Chugoku Electric Power Co., Inc.]

b9 = <x/ V);</L%I3L; Vo2 L5 ‘L‘%’)‘g/u
EP SN 3 SlEEZ T - = O TEL Tk LD
. EEMAEY TEL
(=Rt ¥—) Change of Address and o
o Black out Inquiries
Branch other Inquiries

[iA] LI 3R Okayama higashi| 0120-415-322 0120-415-256

eI Tsuyama | 0120-410-254 0120-410-774

fif] (L1 Okayama | 0120-411-669 0120-411-353

B Kurashiki | 0120-412-717 0120-412-788

S Takahashi | 0120-413-823 0120-413-826

SCZ PR IZ . 9:00~20:00 (- -1k [ - Operating Hours:  9:00~20:00
BLEoB ML 0 (Except weekends, holidays and the

E'Eﬁzﬁuii"lz?< ) Tj_ New Year)

ZNELH

LA~ — L H—

5
M EO OB E T 0T Y — 2 A Tz
b3 227203 97,

Please note: You will be connected to
a customer support center by dialing

the above toll-free number of your

nearest branch.

TAYD LB LPRALL X
[%a)ﬁﬁ 17 N B ] [Other leading electricity companies’ contact details]
TA £< 13
&)t [ A TEL
Branch Inquiries
TAY £< i A
LRAE S (AAzas 27 ) 0120-389-440 (9 : 30~20 : 00)

IvynalZy—r T RLF¥F—

0120-326-230 (9 : 00~17 : 00)

HTB =) —

0570-040-070 (ﬁgtErlOiOO’v 17:00)

au CAZ (KDDI)

0120-925-881 (9 : 00~20 : 00)
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Gas Supply

Types of Gas Supplies and How to Start
Using

Depending on location, gas is either
supplied through piping to the gas
network, or delivered in propane
cylinders. Each supply type has
different gas fittings.

To connect to the gas network, inform
the gas companies listed below of the
starting date of your use. A staff
member will turn on your gas meter,
inspect your equipment and explain
how to use it. Propane gas (LPG) is also
widely used. Contact your local gas
delivery,

supplier to arrange for

inspection of equipment. Ask your
landlord or real estate agent for the

local supplier’s contact information.

[%‘Bf‘ﬁﬁ X%*i@)@%f‘i] [Gas companies contact details]

Okayama Gas Okayama Area

/\H: (/.'_!_;.: z )ﬁj?t) % Supplier g i% %‘ﬁﬂZ Service Area %}Eu TEL
B 1) B EL = F o L
HUJjJX HIJJ ’ﬂx L, EBH

Okayama,

086-272-3111
Tamano

B

lif] IJJ HA ‘F“'fﬂzi{ﬁ S
Okayama Gas Kurashiki Area

SPLEL  ZoTwr  FeT
B, stk B
Kurashiki, Soja,

FH LD

086-422-2750

Tsuyama Gas

Hayashima
i P
i j IR Q X )N Q
- . - 086-955-0229
Okayama Gas Akaiwa Area Akaiwa
EE Sh
7l ]
o s o 086-444-8141
Mizushima Gas Western Kurashiki
oXE O oXFEL B TAST
LT A BT O L X

Central Tsuyama

0868-22-7211

x99

XL@@Tmﬁﬁi wxﬁh&k\%

oot

C h Azl

ML AT, (4R )

The above telephone numbers also serve as 24-hour emergency contacts.
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Payments

Gas bills, like electrical bills, are based
upon how much gas is used.
Payments can be debited monthly from
a bank account, by credit card, or
deposited at financial institutions such
as banks, post offices. (See p.83 for
detail on direct debiting.)

Disconnecting

Inform the gas company of the
suspension date two or three days prior
to your moving out. A staff member will
come to turn off the supply and settle
the unpaid bill.

Caution: Gas Leaks

Chemicals are added to the gas to make
it easy to smell in the event of a gas
leak. If you smell a gas leak, turn off
the gas immediately and open all
windows. Do not use naked flames or
electronic equipment until all traces of
the gas have disappeared.

If gas is used in a confined space for a
long period of time, imperfect
combustion can occur, and this can
lead to carbon monoxide poisoning.

If you notice any irregularities in the
gas supply, contact the gas company’s
24-hour number immediately to have

your supply and equipment tested.
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Water Supply

How to Start Using

Inform the local municipal office in
advance of starting or stopping water
use by moving in or out.

It is safe to drink the water straight
from the faucet/tap.

Water rates vary depending on the area
of the property. In areas with a
sewerage system installed, an extra

charge for the sewerage will be added.

Payments

As with other utility bills, water rates
can be debited directly from an account,
by credit card, or paid at financial
institutions. (See p.83 for detail on
direct debiting.)

Please consult your local municipal
office’s water department or the
Waterworks Bureau for more

information.

BEOH R

—RmAES

NTTV [ A # R4 5554, 0120-064337
(BRI TR LiABRE T
AR, K4 - (TR BB b0
(Axf~k%?%ﬁwﬂ\%%%%féx

2oL

L) SUET, HOARIHC, THEA 2R
£,
fﬁ@%@ YR e, R B R —

Hic kT, ARG ez
ﬂa@@ﬁ%%i% oY iTES VAU S
ZBREB T T RN — 25 b 5
DT LT L3 NTTH AAIC B3R5
R A PR BT,

e
NTT 75 H A

Rk HLE

0k
=~

\\\}t

0120-064337 ( ﬁ?n N

T

A A, . B
9:00~17:00 (HWEH. B H. 1272
1A3H Iz — 27 L)

NTT# i AURL (330)
http://www.ntt-west.co.jp/index e2.html
NTTH i A1 %w<o#®$ﬁAﬁ#
HY . %ﬂ%ﬂﬁf T%)“JLWI: A ﬂﬁﬁf
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Setting up a Telephone Line
Connecting a Landline

Contact the Nippon Telegraph and
Telephone West Corporation (NTT
West) by dialing 0120-064337 to apply
for a line.

Certificate of your name and address
(e.g. passport, Residence Card or
drivers’ license) is required to establish
your account with the telephone
company. A date will be set for creating
a connection to the network and
related works.

You must pay for a telephone line.
Monthly charges for the line usage and
an initial fee can vary depending on
the types of your contract, and
numerous discount  plans are
available.

Please contact NTT for the detail, or
consult NTT West’s English language
website:

NTT West Information: 0120-064337
Available English,
Portuguese, Spanish, Chinese, Korean.

Languages:

Open: 9am to 5pm, Monday to Friday
(Closed Sunday, National Holidays and
New Year's Holidays [Dec.29 to Jan.3])

There are some other telephone
companies. For further information on
the services offered, costs and areas of
coverage, please directly consult with
those companies. (See page 65 for a

list of telephone companies)
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Using the Telephone
Domestic Calls

The  telephone number is a
combination of the city’s area code,
local number, and the client number.
For example, OPIEF’s phone number
consists of three parts: 086 (area code)
- 256 (locale number) -2914 (client
number). The area code is not
necessary for a call within the same

city.

International Calls

If you have registered My Line service,
ask your telephone company how to
call. If you have not yet registered a
My Line account, you have to dial first
your preferred telephone company’s
access code + 010 + country code + area
code without 0 at the head + client
number.

Preferred Telephone Carrier

(My-Line Registration)

By registering a preferred telephone
company (My-Line) for calls inside
/outside the city, in the prefecture/to
another prefecture, international calls,
users can make calls with their
preferred telephone company without
having to dial the company’s access
code each time. (There is an initial
registration charge.)

For more information, please contact
the telephone companies on page 65

EUEES L ARE ORE
Sample Country Codes, Time Differences and Charges from Japan
Country Country Code Time Difference (hours)
TAY D USA 1 —14~—17
A XY A UK 44 —9
77T Brazil 55 —12~—14
A —A ~ 7 U7 Australia 61 —1~+1
4> FX 7 Indonesia 62 —2~0
7 4 U ¥y Philippines 63 -1
7 A Thailand 66 —2
%’E South Korea 82 0
Eﬁ” China 86 —1
~N A Vietnam 84 —2
AR India 91 —3:30
I@%Eﬁ‘%ﬁ&l’:ﬁ L“é‘bt"é‘é Major Telephone Companies
b
né;‘% 4 Company’s Name Fﬁ/\ﬂ—%
Enquiries

O Adey

NTTH AA (T « 7P o5k

only)

LD 7)
NTT West (for calls within the same city/prefecture | 0800-2000116

116

(i)

NIT 2I=2=/—v=z3 X

NTT Communications

0120-506506

au 157
0077-7-111
AN a VS
0088-82

SOFTBANK .Corp.

Y!'mobile (7 A E/3A 1)

0570-039-151
(9:00~20:00)

B Th
MR ENA )L
Rakuten Mobile

0800-6000-700
(9:00~18:00)

65
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CEREOFE - Bl AR S D
TEL : 116
TEL : 0800-2000116 (i #7655 - PHS)

Cad  Zlis
ERh D H =
TEL : 113

TEL : 0120-444113
By Ay k)
CA =Ry MBI B A b
0120-116116
TAbIEALZ I bARN
CESEEAN TEL: 104 (4 ED
B A B B B A
NTT 7 7 A F 3 % in i D 35 3k
TEL : 0800-333-5550
ZLiciza X
NTTWE B AR S D:E

TEL : 0120-747488
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Public Telephones

Public payphones accept 10 or 100 yen
coins and telephone cards. However,
no change is returned if you use 100 yen
coins. When making international calls
from a public phone, use the phones
with an “International & Domestic”

panel. In case of emergency, toll-free
calls can be made by, at first, picking up
the phone, and then, pressing the
emergency call button, and finally,

pressing 110 or other emergency
numbers. During disasters, these phone
calls get priority over other calls.
NTT’s Helplines
- New telephone accounts, changing
address, general enquiries:
TEL:116 / TEL: 0800-2000116 (calling
from mobile / PHS)
- Reporting faults:
TEL: 113/ TEL: 0120-444113
+ Inquiries about Internet
0120-116116
+ Telephone directory service:
TEL: 104 (charges entailed)
+ Fee enquiries :
TEL: 0800-333-5550 (about the
charges payable to NTT Finance)
« TEL: 0120-747488(about the charges

payable to NTT WEST)

BEH 2 OXLIE
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Payments

Payments can be made through
automatic transfer from bank account,
by credit cards, or payment at financial
institutions and convenient stores.
Pre-paid Cards (Telephone Cards)
Prepaid cards for international calls
and those for domestic calls are
available throughout Japan.

Mobile Telephones

Today, mobile phones can be used in
almost all areas of Japan.

Models of mobile phones, services or
fees vary between different telephone
companies and type of contracts. Please
note that some services do not cover

international calls.

[E&%’%E‘Eﬁﬁ: Major Mobile Telephone Companies]

NTT 151 (K :x%j?f!ﬂ; M%f) »5  from docomo mobiles)

FaE 0120-800-000 (ﬁéi; E‘i’}‘;;; :c:n% i(i ;:;:%75 »b from other carriers’ mobiles or
land-line phones)

au 157(au§";;; ﬂv%ﬁ »&  from au mobiles)
0077-7- 111t 2 fi- 6 # T35, [H/EA 76 from other carriers’ mobiles or
land-line phones)
0120-959-472 (%?&“ English)/ 0120-959-473(R /v ]\ﬁ/l/%% Portuguese)
0120-959-476(i[1:f Chinese) /0120-959-478(iflHls Korean)

SoftBank | 157 (7 b3 7 fsfilaf*5  from SoftBank Mobiles)
0800'919'0157(( 1% % ﬁ%%%g)\ %é&%ﬁx o from other carriers’ mobiles or
land-line phones)

67
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IP Telephones

IP Telephone is a telephone service that
relays through the Internet.

These telephones cannot put you
through to emergency services such as
110 and 119 or the services on 3 digits
numbers provided by NTT. However,
calls within the same telephone
network are free, and long distance and
international calls are cheaper than
traditional landlines.

These services are generally supplied
by the major telephone companies or by

internet service providers.
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Public Employment Security
Office (“Hello Work™)

This governmental organization offers
advice on job suitability, match
employers seeking staff with candidates,
and provide information on vacant
positions to dJapanese and foreign
nationals alike. Please present your
Residence Card when wusing their
services. Offices are open from 8:30 to
17:15 every weekday.

[IEEIUJL,ELWG)E&/\I:I 7—2%1 Hello Work Offices in Okayama Pref.
HBNL XD PEEINE T AZ C A
4 FTAE H TEL =l
Name Address Languages / Time
A I
355 (4)English: Fri.
F L [2) . — .
s L L B 1-1-20 1+ 00pm =5 : 00 pm
Okavama | 1120, Noda Kitaku, 086-241-3701 | AL b ALk
Y Okayama-shi (4)Portuguese: Tue.
1:00pm—5: 00 pm
B E L FAE
A= T LR AT 6-36
— 7 7T | mves

N B ﬁ%*‘t v N7 IVENVTR
Y I | First Central Bill 7F

086-222-2900

Il;IlleI;) Work 6-36, Honmachi Kitaku,
Okayama Okayama shi
j;sﬁ)’?‘)i RELEEZLIBEAEDL

LAZED BIZA I_Ju_lmj':l::jgm]‘6 36
A IS | B v RS e TF

/> B = Y | First Central Bill 7F
—7 6-36, Honmachi Kitaku, | 080-222-2904
Okayama
Shinsotsu- Okayama-shi
ouen
Hello Work
BARELONRLLISE
Soror L o sk i A T 3254
PERSF 325-4, Koumotocho 086-942-3212
Saidaiji Higashiku, Okayama-shi
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Z ChA

FE A B E ORBY—

L‘:
B PIHEH! TEL =7 ]
Name Address Languages / Time

SR E L&A SR EAILS
AL 96 HL T

3 R F i{éi\)t’ & V)ZEI/_:

Al arE 0868-35-2674

Tsuyama | ¢/0 Tsuyama R6d6 Sog6

9-6, Sange, Tsuyama-shi

<blLxbwik)

L& Lk

K VM VEE Portuguese:

%
>

B

Ao
oy
[

o

$r

Tlf
i

b\
¥
g
-

oS
:
e

i
w

=
i
m?g

DO
o
—
(o)}

Fllcf k| A 13781 086-424-3333 o
Kurashiki | 1378-1, Sasaoki, (43#) (H)(K)Mon., Wed.
Chﬁé Kurashiki'shi 1: 00pm*5 - 00 pm
Z50e E5 e Lbnind i M‘ﬂ“ﬂ/?%l Portuguese
%‘%\\\$ % $ rh EFI 9%3 15 111 0866_92_6001 TV EA .
Soja 3-15-111, Ch1i6, Soja-shi OR)(@)Wed., Fri.
1:00pm—5: 00 pm
= EF DO LboZH
i ERF T 4L52-23-12
T 2-23-12, Chikks, 0863-31-1555
amano o
Tamano-shi
birbro b
ki RIS F1%481-10
W 481-10, Wake, Wakecho, 0869-93-1191
ake N
Wake-gun
. U L L O L g
T iR R A 1227
Bizen 227 Higashi Katakami, 0869-64-2340
Bizen-shi
B LnSkn
ne i T #5891
o 5891Kasaoka 0865-62-2147
Kasaoka .
Kasaoka-shi
B E X ﬂiii’?l.m
BESm E/ETTAREF6T—2
Mi K 67-2 Hayashino, 0868-72-1351
unasaka Mimasaka-shi
< LU
. Wt R T 3672—
VB 16 086-473-2411
Kojima 3672-16 Ogawacho,
Kojima, Kurashiki-shi
- 7 2 W h LB
a AT EE2379—1
o L2279 0867-72-3151
Niimi 2379-1 Takao, Niimi-shi
::.:J\(‘X E.E‘?E/vtit )
Bl e T BY W 1004—13
s . | 1004-13 Dancho, 0866-22-2291
Takahashi

Takahashi-shi
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Consultation Service on
Work Conditions
Japan has a Labor Standards Law to
protect the rights of employees, and has
a Labor Bureau in each prefecture to
instruct and monitor employers. Each
Labor Bureau has several regional
branches called Labor Standards
Inspection Office.
If you are concerned with your contract
conditions or working environment,
please consult the advisors at the
nearest Labor Standards Inspection
Office, or at the following office:
Location:

The Inspection Div.,

Labor standard Dept.,

Okayama Labor Bureau,

Dai 2 G6dé Chésha Bldg, 1F, 1-4-1

Shimoishii, Okayama-shi

Enquiries: TEL 086-225-2015
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