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Receiving Medical Treatment
It is advisable to find a local clinic for
your daily consulting. If you have any
allergies or religious beliefs that may
prohibit certain medical practices, please
advise the receptionist or nurse before
seeing the doctor.

Bring the Followings:

+ National Health Insurance Card
(Without it, you will need to pay the
entire cost.)

+ Identification (If you do not have your
National Health Insurance Card.)

+ Cash (Most medical institutions accept
only cash payments in Japanese yen.)

+ It may be useful to have a note
describing the symptoms as well as
your address and telephone number.

+ Medicine you are currently taking

Examination Hours

Outpatient examination hours vary
between hospitals, but many are closed in
the afternoons or on Saturdays. Most
are closed on Sundays and public
holidays.

(See page 5 for information regarding
after hours consultations and
emergencies.)

It is advisable to telephone the clinic
beforehand to check their consultation
hours, available clinical departments and
also if it is possible to make an
appointment.
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The Process

At Reception, fill in their registration
forms, show your (National) Health
Insurance Card, and get directions to the
appropriate medical department.
Consultation Undergo necessary
examinations and receive treatment. Ask
a doctor or a nurse if you are unsure of
anything, no matter how trivial.

Cashier  After
payment with the cashier. Keep your
Without (National) Health

Insurance Card, you will be required to

consultation, settle

receipts.

pay 100% of the cost, which can be quite
expensive. You will be given a
consultation card which will make your
next visit easier.

At the pharmacist If the pharmacist is
outside the medical facility, you will be
given a prescription to take to the
pharmacy. The pharmacist will charge

cash for the medicines separately.

E%?lﬁ Other Advice
. KEI (%% Tﬁﬂ H5Y (]%2\ j?éb:ﬁ% - If you are worried in communicating in
o83 1
e I—HT LELLS. Japanese, please bring your own
w5 wpy translator with you to the clinic.
. ) — =]
S 0 x YA TGO EBEE Medical Social Workers (MSW)* can
[ ¢ )EH x El 2& D ﬁ?'pr LIZ2WT  provide consultation about medical
*é M“C X F costs and the Japanese medical welfare
system.
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hospitals and medical facilities.

MSW’s are stationed in some

They

support people to coordinate and solve

financial,

emotional and social issues

relating to illnesses of patients and their
families from social welfare viewpoint,.

Treatments not Covered by National/Social
Health Insurance

The following treatments are not covered
by National/Social Health Insurance.
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Normal pregnancy and birth costs
Abortion for economic reasons
Routine checkups or
examinations

physical

Immunizations

Cosmetic surgery

Dental correction (orthodontist)
Injuries resulting from accidents in
the workplace or commuting to
work. (These are covered by
Workmen’s Accident Compensation
Insurance)

Acupuncture, Kyu (moxa cautery),
massage (unless ordered by a
doctor, in which case it may be

covered)
Other (alternative) medicines,
examinations, procedures and
treatments.

Bed/room charges over and above
the set threshold.
[Precautions]
If the consultation is about injury or
sickness caused by traffic accidents or
please submit an
“Notification of Injury and Sickness due
to an action by a Third Party” form to
the reception desk of the
National Health Insurance and Pension
Division at local municipal office.

acts of violence,

Citizens
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On Hospitalization

Explanation of hospitalization dates,
necessary items, a guarantor (*) and
other matters will usually be conducted
beforehand.

* A guarantor is required to ensure that
the expenses of hospitalization will be
paid. This person must be a solvent
adult and a member of a different
household from the patient.

Check-in

+ Complete the hospital admittance form.

+ Submit your National Health Insurance
Card, consultation card, guarantor form
cash deposit (if required) and any other
required documentation.

In Hospital

+ Inform the dietician (or nurse) of any

cultural or religious dietary

restrictions.

« If an operation is required, the doctor’s

]

explanation will be provided in advance.

And as confirmation of intention, you
will be required to sign a waiver
indicating that you have been informed
of the operating procedure by the
doctor.

Leaving Hospital

+ Pay the hospital bill before returning

home from hospital.
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Japanese Customs
In a House

+ Shoes are removed at the entrance way

to enter individual houses or inns
(“Ryokan”).

with Tatami

Slippers are not worn in
rooms (straw floor

covering) mats.

- Use soft paper made for toilet use only

(“toilet paper”) in the toilet.

+ Wash your body before getting into the

bathtub. Towels and soaps are not
supposed to be used inside the bathtub.
The bathwater is not replaced after
each user. Take special care to follow
these rules in public bath houses and

hot-springs.

Social Interaction

- Greet with a bow, not a handshake.

- Contracts often require a personal

stamp (Inkan) as well as a signature.

+ Money and gifts are given to friends on

Cash

gifts are placed inside special envelopes

special cerebrating occasions.

for each purpose.

- Participants in funerals wear Dblack

76

(“Mofuku”. They hand
condolence money in a special envelope

for the

clothes

bereaved family to the

receptionist.
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Grocery Shopping

Groceries are sold at local shops,

specialty stores, supermarkets,

department stores and convenience

stores*. 8% consumption tax applies.
Except for a few retail stores, prices are
generally not negotiated. Tipping for

customer services is not necessary.

Convenience Stores (Konbini)

There are many 24-hour open
convenience stores particularly in the city
center. They generally offer a wide range
of services with some differences
depending on regions or store chains.
The services include;
+ Sales of food and drinks
- Sales of newspapers, magazines, daily
goods
- Settlement of utilities bills and some
other invoices (internet shopping etc.)
- Photocopying, sending facsimiles (faxes)
- Sending parcels by courier (or mail)
* Ticket sales (concerts, events, movies,
discounts at amusement parks etc.)
-Sales of postage stamps, revenue stamps,
vouchers for oversized garbage disposal
- Development and reprinting of photo-
graphs
+ Automatic Teller Machines (ATM)
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Neighborhood Associations
(Chonaikai)

Most communities in Japan have a local
citizens group called a Chonaikai or
Jichikai.
residents in the community by sending
(called a

Kairanban: pass the newsletter on to

These groups coordinate

out circular newsletters
your neighbor when you finish reading it),
holding local festivals and conducting fire
drills.

Their activities are funded by the
membership fees collected from local
residents.

For more information, ask your local
Chonaikal members, or someone who has

lived in the area for a long period of time.

78

e

ZHOW LK

CWEEss b o

LepoLlwd

it - %fibi’& 1@%&3:#
LT, @”ﬂ%?ﬁ
ThEF S %m@ﬁ%@ﬁ%fm

B - T 28

LbL -

J:ofﬁiﬁé@“f\ .ﬁfb< .
ﬁ:F‘EI/\/a\EbﬁT<7Liél/\o

R [rlIJ.lFﬁd)hJ%O) 5351 & B X

$IDrHL T s~<7

(%) WK ZFr, TW‘ T A OBHRRE R /\%’bTHj LTLZEN,
(3¢)Should be put into the pay plastic bags specified by the authorities

Mhi

9%
23 Household waste is

Py

D F

s SR
=

Garbage Disposal
collected and

% .« .
% municipal

iz disposed by the local

government. Each region has rules

.52, regarding what kind of waste is collected

when and from where. Please enquire at
your local municipal office about

information on garbage disposal.

Example of Okayama City

[<::/ie//< Nl H
X POL I DAbL
- i Applicable Items
Type Frequency
PRA LriExe< LyH mE - . AN . b
Ak CHE A | E 2[A] I - TTAF v IFREDRZDHHD
= twice a week food scraps, plastics and other items to be
Burnable(3%) incinerated
SRA DF P . %) ILAES
R Z Fr H1la] W R - Bilias ””Z?{‘}Luu@ CX B NE, fﬂ“
Landfill’%) | once a month . Fy MRS RZAVED
glass, china pottery, cosmetics containers,
umbrellas, mirrors, lightbulbs or thermos
LiIFAM»ED DF H 2} i H5H
FI A2l )‘bL/I' 7/1/“(%61:“‘/ 7‘“‘3% TASEDL
X5 L
Recyclables twice a month ﬁ"iﬁﬁ {ﬁﬁﬁiﬁﬁﬂ E‘ﬂi(?ﬁﬁ Fl'éﬁ‘ﬂi FF . Mk,
SR, WSy s LN EE NS )
recyclable bottles, cans, used cooking oil and
batteries, used paper (newspapers, leaflets,
magazine, cardboard, milk cartons) old
cloth, recyclable bottles (PET) etc.
Z 72 ZRo Ly5Llwd
HLR 27 I I 4 %E‘ Ffasdize & 1800 k0 k&2 b0 (BiEC
W59 x5
Oversized (& k) EF' LQ\U)
fees charged for | furniture, bicycles etc. anything larger in size
. than an 180 drum can. (Call municipal
requested collection .
B01s govt. to arrange pickup.)
a‘%/&lﬁ (48 £}) Free
for bringing in
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Recycling Electrical Appliances

The following four kinds of electrical
appliances will not be taken by garbage
collectors as oversized gavages: Air
conditioners, televisions, refrigerators
(including freezers) and washing
machines.

For disposing of these appliances,
please contact the point of purchase, or
the store where the replacement will be
bought and arrange the old-item
collection. You will need to pay for
collection and also a recycling tax.

If the store is unable to arrange
disposition, contact your local
municipal office for collection. You will
need to purchase a Recycling Tax
Voucher (Kaden Risaikuru Ken) from
the post office. There will also be a
collection fee to be charged if you ask
for individual collection.
The recycling tax 1is calculated
according to  the model and
manufacturer of the appliance.
Collection fees also vary between stores
or municipal offices. For more
information, contact the stores or the

local municipal office.
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Keeping Pets

Pets are prohibited in most apartment
complexes and rental properties.
Owners are responsible for cleaning up
feces of the pets during a walk. Take a
plastic bag and a small scoop with you,
and throw them away with your
household waste.

Pets coming in and out of Japan will be

quarantined.

Dogs
Pet dogs must get a rabies vaccination
first, and then be registered at the
of the

municipal office or a Public Health

relevant department local

Center. Following registration, a permit
(a dog tag or Kansatsu) will be issued
which must be attached to the dog’s
collar.

Dogs over 91 days after birth must be

vaccinated against rabies once a year.

The Death of a Pet
Cremation can be arranged (for a fee) at
some funeral halls. Please contact your

local municipal office for details.
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Opening an Account
Savings account can be opened with
financial institutions (such as banks,
cooperative unions, credit unions,
agricultural cooperatives and JAPAN
POST BANK) ome form of identification
and a seal (your personal name stamp
Inkan”) are usually
banks

signatures instead of seals of foreign

referred to as”
required. (Some accept
nationals who show their passports.
Please confirm the details with the
bank.) Post offices are open from 9:00
to 16:00 on weekdays. (Regional Post
Offices are open for longer hours.) Most
other financial institutions are open
until 15:00.

Types of Accounts

There are basically two types of
accounts:

+ Debit or Savings Account

=Futsu Yokin

(or the post office’s Tsujo Chokin)
Interest rates are low, but money
can be accessed freely with a debit
card (cash card) and utility bills can
be directly debited from this type of
account.

+ Fixed Term Deposits = Terki Yyokin
(or the post office’s Teiki Chokin)
Money over the specific amount is
deposited for a fixed period of time
and cannot be withdrawn until the
end of the term. Interest rates are

higher than debit/savings accounts.
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Deposits and Withdrawals

Fill out the relevant form and present it
along with your bankbook to a clerk.
When you make a withdrawal, you
must also bring your personal seal
(Inkan) that you have registered with
the bank. Depending on the amount of
your withdrawal, it will be necessary to
show your identification. (Some
institutions require identification even
when making deposits.) Enquire at the

financial institutions for details.

Automatic (Direct) Debit

Monthly utility bills such as water, gas,
electricity, telephone, NHK fees, taxes
and various government charges can be
automatically withdrawn from your
account if you follow necessary
procedures. This saves your time, and
also prevents payments being forgotten.
Complete the forms specified by your
bank, post office or other financial
institutions, and submit them with the
(bilD), bankbook and

personal seal (Inkan).

invoice your

MEH®OE 5 L Daily Life
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Using Cash Cards and ATMs

If a cash card (debit card) is issued at
the time of opening an account, it can
be used at an Automatic Teller
Machines (ATMs) or Cash Dispensers
(CDs) to make deposits or withdrawals.
Bankbooks are issued immediately, but
cash cards are usually posted by
registered mail to the address on the
application some days after the new
account is opened. Whenever you use it,
you always need the registered
four-digit Personal Identification
Number (PIN). Please ensure you do
not forget it.

ATMs and CDs can be found not only
inside branch offices of the financial
institutions, but also in other locations
such as train stations, department
stores, supermarkets and convenience
stores, and can be used on weekends
and holidays, and at night. Operating
hours and service charges for after-hour
use vary between financial institutions.
Cash cards can be used at the ATMs of
other financial institutions in the
affiliated network throughout the

country (for a handling fee.)
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Vocabulary For Using ATMs

Reminders:

If you lose your bankbook, your seal or
cash card, contact the bank or post
office and the police immediately.

Be careful not to let your PIN number

known to any other person.

When you move or leave dJapan,

remember to inform the bank of your

move and

follow the prescribed

procedure.
ATM @ B BEHBE  Uselul
EH%% Vocabrary %‘@% Meaning
(go)nyukin Deposit
511 L | (o)shiharai, (0)hikidashi | Withdrawal
i (o)toriatsukai-chu In Operation
shiyo-chushi Out of Operation
kado ire-guchi Insert Cash Card Here
tsucho ire-guchi Insert Bankbook Here
shihei ire-guchi Insert Money (Bill) Here
shihei henkyaku-guchi Slot for Return Bills
. Hih (0)azukeire, yokin Deposit
. :ig‘jf/}u (o)furikae, sokin Transfer
tsucho-kinyu Bankbook Update
zandaka-shokai Balance Check
kakunin Confirmation
teisel Correction
Hkﬂ U {% L torikeshi Cancellation

N.B. (go) and (o) are prefixed for politeness.
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Sending Money Overseas
From a Post Office

Money can be sent to any country in
the world from any post office that
handles savings accounts.

By filling in an international money
order invoice form, a postal money
order can be sent to the address of the
receiver, or the amount can be sent to
the receivers’ account (either postal
or bank account). (The latter method
is not accepted in some countries.)
You must provide some form of
identification when requesting
international money transfer.

The currency of the transfer depends
on the country to which the money is
being sent, but in the case of Post
offices, the sender pays the intended
amount in Japanese yen (at the
exchange rate as of the day of
application) and a handling fee.
Please consult your local post office
for more information. (Open from
9:00 to 16:00 on weekdays. Regional
Post Offices are open for longer

hours.)
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From a Bank

Remittance can be requested at a
bank that handles foreign exchange
to an account overseas by writing the
name and address of the receiver,
bank name, account number, and
amount of a remittance on a wire
transfer request form. Your
Identification 1is necessary to be
presented. (There are some countries
that do not accept a remittance to a
bank account.)

Alternatively, bank cheques can be
issued to be posted by yourself at a
later date, by filling in “an
international bank cheque request
form” (except some banks that do not
handle this means of remittance).
This procedure also requires you to
present your identification document.
Consult the foreign exchanges
counter at your bank. (Open from
9:00 to 15:00 on weekdays.)

For remittance to/from overseas, your

“My Number” is required.
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%’;E IINnXxp Y 0).% Eﬁm@f )%PL Letters, postcards and parcels are
:i %ﬁg 5 75‘ ﬁ b\iﬂ“o delivered domestically and
:) SIUAERS  RpERS Uik ~uio internationally by the post office.
WO BEE O X E#Fﬁji qz Most post offices are open on
9:00~17:00 TI 3, ﬁﬂé’%} ) %ﬁ% weekdays from 09:00 to 17:00, but
)?, I, j: El H?E El g;?}f{ LEf\ &iﬂ%(\ larger post offices are often open on

weekends, holidays and after hours.
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Domestic Mail Charges (Sample)
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B 72 5@5‘% ’%%fxﬁi
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It is advisable to send cash or other
valuable items via Registered Mail
(Kakitome), and urgent items via

Express Delivery Mail (Sokutatsu.)

Ask at the Post office for further

information and postage rates.

Ellﬁiﬁﬁ ﬁﬁﬁ GRE) ﬂﬁ',?."gﬁ".%" ﬂ{E% International Air Mail Charges(Excerpt)
ISR v B oy Fl AR N v B oy
HH Zone B1HH: FoHH; HHH
Zone 1 Zone 2 Zone 3
B & TR 72 I
ik | 7o7. kEe | AeT=7 Mk, 77U H
B HUN 7§7~L~/§1L\V);’)E _ Ly HEAED
H Area | it 174 }q: i JI:*
Classification s 17> Asia, USA’s n_|_| 7& . @,{ s
Weight TR
= ~25g ¥90 ¥110 ¥130
HiEy | ~50g ¥160 ¥190 ¥230
~50g ¥ 220 ¥ 260 ¥ 300
i | @A | ~100g ¥330 ¥ 400 ¥ 480
= [PV VESel
Let- | EfE® ~250g ¥510 ¥670 ¥ 860
ter ~500g ¥ 780 ¥ 1,090 ¥ 1,490
7Y —F
P
—F ~25g ¥90 ¥110 ¥130
Greeting
Card
N 2 Vo
1373 Posteard - HRAEHTYT0H—  ¥70 to the world over

FEIZNE  Reply-paid postcard

Loy VEIEL
i / Classification = £t 4 Cost
Weight
Ei:l’/h/\@ifﬁ/wi?/)
TETE AL
2hs T
(& 14~235cm. IB9~12m o | ~25g ¥84
Ef)jiﬁ/ E'éﬁ‘) lem FTOHLOT,
MOEENB0g £TOHD)
Standard sized envelopes
(Rectangular items 14 to 23.5cm in ~50g ¥94
length, 9 to 12c¢m in width, up to lcm
in thickness and weighing up to 50g.)
5oL kS ~50g ¥120
Eo XX THFLAD D PASD
Eittj‘s ETA B ~100g ¥140
TWT 0 5 U
(ﬂiﬁ/ﬁ@%f (EAARND)) ~150g ¥210
Nonstandard sized envelopes ~250g ¥250
~500g ¥390
WIURAL L hA -
BEER (I=1%—)
P A E559 e
(HENA E &R TX 508,25 22
THF VRN S PSS
% LIETANE ) & 72 %) ¥63
Aerogrammes (Mini-letters)
(Enclosing acceptable /
Weighing less than 25g altogether)
v E FiX #375%  Postcards ¥63
Postcard | 7Y% ¥126
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Zone number (1) = Asia, US Pacific Territories (Guam, Midway, Marshal Is. etc.)
Zone number (2) = Oceania, Middle East, North / Central America, Caribbean,

Europe

Zone number (3) = South America, Africa
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Sending Luggage

Domestic Parcels (Yu-Pack)

If the sum of the length, width and
depth of the parcel is less than 170cm,
and it weighs less than 30kg, it can be
posted as a small parcel (called
Yu-Pack) at post offices or some
convenience stores. Postage charges

depend on the size and destination.

International Parcels

Parcels can be sent internationally by
sea or airmail. Consult your post
office for details about costs,
maximum sizes, prohibited items and

areas of coverage.

Takuhaibin (Using Couriers)

Package delivery services by private
courier companies are called
Takuhaibin or Takyubin.
Most  supermarkets, convenience
stores and other shops act as agents.
Services provided vary between
companies; for example, some provide
the option of specifying the delivery
date and time, night delivery,
refrigerated transport. etc. It is also
possible to have your suitcases
delivered to and from the airport

when traveling.
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Road Rules for Bicycles and

Motorcycles

Bicycles

Bicycle is a convenient means of
transportation that can be ridden
without a license, but cyclists still have
to follow the traffic rules.

If the following rules are broken twice or
more within a 3-year period, the cyclist
will be required to take a cyclist

training.

[Violation act14]
(14 things never to do on a bicycle)
1. Ignoring traffic signals
2.  Riding in prohibited areas
3. Riding unsafely on
footpaths/Riding on undesignated
pedestrian roads
Riding in the wrong lane
Obstructing pedestrians
Crossing a railroad crossing that is
about to close/already closed
Ignoring intersection safety
Obstructing an intersection
Riding unsafely in
roundabouts/rotaries
10. Not obeying stop signs
11. Blocking pedestrians at walkways
12. Riding a bicycle with poor brakes
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13. Riding a bicycle under the
influence of alcohol.
14. Careless riding
% Causing accidents with your bicycle
while using a mobile phone can be
deemed to be violation of the rules.
Exercise extreme caution when cycling
with children in child seats. The bicycle
becomes unstable with the extra weight.
Do not park your bicycle on pavements
near the railway station, in the city
center or other prohibited areas.
Illegally parked bicycles are removed by
municipal offices ordinance after a
certain time period. Use bicycle

parking lots.

Autobikes (“Scooters”), Motorcycles
A license is required for scooters and

(called

Gentsuki), which covers autobikes with

motorcycles. For scooters

an engine displacement of up to 50cc, a
license can be acquired at 16 years of
age. The license for motorcycles with
engine displacement of more than 50cc
and up to 400cc can be also acquired at
age 16. It is not permitted to drive a
scooter or a motorcycle with engine
displace of 125cc or less on expressways.

Riding two people per scooter is also

prohibited.

Traffic Signs
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Driving a Motor Vehicle

Getting a License

To drive a motor vehicle, a license is
required. Most people
accredited driving school, and graduates
are exempt from the practical tests.
The Okayama Prefectural
License Center
aptitude tests and practical tests.

For more information, contact the
Okayama Prefectural Driver’s License

enter an

Driver’s

conducts  written,

Center.

Transferring from a Foreign License

A driver’s license issued in a foreign
country can be switched into a Japanese
license at the Okayama
Prefectural Driver’s License Center.

driver’s

+ The driver’s knowledge and driving
skills are checked upon application.

+ An official translation of the foreign
driver’s license is one of the required
documentation for the procedure.

{ORequirements for transferring

(DA foreign driver’s license must still be
valid.

@You must have proof of having stayed
in the issuing country for a period of
over 3 months from the day you
obtained the foreign driver’s license.

[Required Documents]

Foreign driver’s license

A translation of the foreign driver’s
license

A certificate of residence with your
nationality or permanent residence
(No copies or documents without

personal identification number
accepted )

Identity verification documents
(passport, insurance card,

residence card, etc.)
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Documents proving your length of
stay in a foreign country (entry and
exit certificate, passport, mariner’s
pocket ledger, etc.)

Japanese driver’s license (for those
who possess one, regardless of
validity)

Passport-sized photo (length 3cm by
width 2.4cm)

Commission fees

% Depending on the types of intended
licenses or already-obtained licenses,
the qualifications and procedures of
exams are different. Please ask the
Okayama Driver’s License Center for
more details.

Contact

Okayama Prefectural Driver’s License

Center.

Address: 444-3 Mitsu Nakayama
Kita-ku.Okayama-shi

TEL: 086-724-2200
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Japan Automobile
Federation (JAF)

“Rules of the Road” (in 4 languages)

JAF publishes and sells English, Chinese,

Portuguese and Spanish version of
“Rules of the Road” (Published in July
2017). They are available at JAF
branches or Amazon.co.jp.

The sales price of each language version
is 1,404 yen (including consumption tax),
An ebook is 864 yen. (including

consumption tax)

International Driving Permit

The International Driving Permit issued
under the Geneva Convention is valid for
a year starting from the day of entry in
Japan. (If your foreign driver’s license
expires within a year after your entry
date in Japan, the International Driving
Permit is only valid until the same date.)
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Translating a Foreign Drivers’ License

It is possible to switch from a driver’s
license issued in another country to a
Japanese one.

JAF issues an official translation of the
foreign driver’s license (for a fee) that is
required when applying for the
switching.

Please note: for the latest information,
check the website of JAF (Japan
Automobile Federation) or enquire JAF

Hiroshima Branch.

+ JAF Hiroshima Branch
T 733-8610
2-9-3 Kogokita, Nishi-ku
Hiroshima City
TEL : 082-272-9967
$Mail can be delivered by Postal code
only

+ JAF HP in English

Ok, 2100
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Types of Taxes

In Japan there are taxes that generally
apply to everyone, such as income tax,
resident taxes (prefectural and municipal
government taxes), and consumption tax,
as well as special taxes that apply to a
limited group of items, such as real
estates and cars.

This section explains three taxes; income

tax, residents’ tax, and consumption tax.

Income Tax (National Tax)

This tax is levied on personal income for

a year (January 15t to December 31st) and

there are two ways to pay it:

(1) File a personal tax return at the local
Tax Office after calculating your
income, expenses and amount of tax.

(2) Employers (companies, etc.) deduct
each employee’s income tax amount
from their salaries monthly and pay
on behalf of them.

In the latter case, employees rarely need

to submit any extra documentation, but

in the following cases it may be necessary
to file a tax return by themselves in order
to receive a tax refund.

+ If medical bills exceeded a certain
amount

« If you became a victim of robbery or
natural disaster

+ If you made a donation to the country, a

school or similar.
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Resident Tax (Prefectural and Municipal)
Resident taxes are payable both to the
municipal and prefectural government,
by any person who has an address in
Japan as of 1t of January each year. In
both cases the tax consists of a fixed
“per-capita levy” and “income-based levy
based on the previous year’s earnings.
People in regular employment have these
taxes deducted from their monthly
salaries.

Consumption Tax (National)

& Local Consumption Tax (Prefecture)

10% of the price of all goods and services
is added onto as consumption tax. (7.8%
of this tax is national revenue, and 2.2%
goes to prefectural governments)

Special Income tax for Reconstruction
2.1% of each year’s income tax from 2013
to 2037 is added on the tax payable.

Tax Consulting Service
National Taxes
Tax consultation call center of
Hiroshima Tax office
1. Call the local Tax Office below.
—East Office: TEL 086-225-3141
—West Office: TEL 086-254-3411
2. Following automatic voice guidance,
choose the dial 1, your call will be
automatically transferred to the
Hiroshima Tax consultation call
center.
Prefectural Tax
Okayama Prefecture Taxation Division
TEL : 086-224-2111
Municipal Tax
Consult the relevant tax department of
the local municipal office.
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