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Receiving Medical Treatment
It is advisable to find a local clinic for
your daily consulting. If you have any
allergies or religious beliefs that may
prohibit certain medical practices, please
advise the receptionist or nurse before
seeing the doctor.

Bring the Followings:

+ National Health Insurance Card
(Without it, you will need to pay the
entire cost.)

+ Identification (If you do not have your
National Health Insurance Card.)

+ Cash (Most medical institutions accept
only cash payments in Japanese yen.)

+ It may be useful to have a note
describing the symptoms as well as
your address and telephone number.

+ Medicine you are currently taking

Examination Hours

Outpatient examination hours vary
between hospitals, but many are closed in
the afternoons or on Saturdays. Most
are closed on Sundays and public
holidays.

(See page 5 for information regarding
after hours consultations and
emergencies.)

It is advisable to telephone the clinic
beforehand to check their consultation
hours, available clinical departments and
also if it is possible to make an
appointment.
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The Process

At Reception, fill in their registration
forms, show your (National) Health
Insurance Card, and get directions to the
appropriate medical department.
Consultation Undergo necessary
examinations and receive treatment. Ask
a doctor or a nurse if you are unsure of
anything, no matter how trivial.

Cashier  After
payment with the cashier. Keep your
Without (National) Health

Insurance Card, you will be required to

consultation, settle

receipts.

pay 100% of the cost, which can be quite
expensive. You will be given a
consultation card which will make your
next visit easier.

At the pharmacist If the pharmacist is
outside the medical facility, you will be
given a prescription to take to the
pharmacy. The pharmacist will charge

cash for the medicines separately.

E%?lﬁ Other Advice
. KEI (%% Tﬁﬂ H5Y (]%2\ j?éb:ﬁ% - If you are worried in communicating in
o83 1
e I—HT LELLS. Japanese, please bring your own
w5 wpy translator with you to the clinic.
. ) — =]
S 0 x YA TGO EBEE Medical Social Workers (MSW)* can
[ ¢ )EH x El 2& D ﬁ?'pr LIZ2WT  provide consultation about medical
*é M“C X F costs and the Japanese medical welfare
system.
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hospitals and medical facilities.

MSW’s are stationed in some

They

support people to coordinate and solve

financial,

emotional and social issues

relating to illnesses of patients and their
families from social welfare viewpoint,.

Treatments not Covered by National/Social
Health Insurance

The following treatments are not covered
by National/Social Health Insurance.
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Normal pregnancy and birth costs
Abortion for economic reasons
Routine checkups or
examinations

physical

Immunizations

Cosmetic surgery

Dental correction (orthodontist)
Injuries resulting from accidents in
the workplace or commuting to
work. (These are
Workmen’s Accident Compensation
Insurance)

covered by

Acupuncture, Kyu (moxa cautery),
massage (unless ordered by a
doctor, in which case it may be

covered)
Other (alternative) medicines,
examinations, procedures and
treatments.

Bed/room charges over and above
the set threshold.
[Precautions]
If the consultation is about injury or
sickness caused by traffic accidents or
acts of violence, please submit an
“Notification of Injury and Sickness due
to an action by a Third Party” form to
of the Citizens
National Health Insurance and Pension
Division at local municipal office.

the reception desk
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On Hospitalization

Explanation of hospitalization dates,
necessary items, a guarantor (*) and
other matters will usually be conducted
beforehand.

* A guarantor is required to ensure that
the expenses of hospitalization will be
paid. This person must be a solvent
adult and a member of a different
household from the patient.

Check-in

+ Complete the hospital admittance form.

+ Submit your National Health Insurance
Card, consultation card, guarantor form
cash deposit (if required) and any other
required documentation.

In Hospital

+ Inform the dietician (or nurse) of any

cultural or religious dietary

restrictions.

« If an operation is required, the doctor’s

]

explanation will be provided in advance.

And as confirmation of intention, you
will be required to sign a waiver
indicating that you have been informed
of the operating procedure by the
doctor.

Leaving Hospital

+ Pay the hospital bill before returning

home from hospital.
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