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Japanese Customs
In a House

+ Shoes are removed at the entrance way

to enter individual houses or inns
(“Ryokan”).

with Tatami

Slippers are not worn in
rooms (straw floor

covering) mats.

- Use soft paper made for toilet use only

(“toilet paper”) in the toilet.

+ Wash your body before getting into the

bathtub. Towels and soaps are not
supposed to be used inside the bathtub.
The bathwater is not replaced after
each user. Take special care to follow
these rules in public bath houses and

hot-springs.

Social Interaction

- Greet with a bow, not a handshake.

- Contracts often require a personal

stamp (Inkan) as well as a signature.

+ Money and gifts are given to friends on

Cash

gifts are placed inside special envelopes

special cerebrating occasions.

for each purpose.

- Participants in funerals wear Dblack

76

(“Mofuku”. They hand
condolence money in a special envelope

for the

clothes

bereaved family to the

receptionist.
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Grocery Shopping

Groceries are sold at local shops,

specialty stores, supermarkets,

department stores and convenience

stores*. 8% consumption tax applies.
Except for a few retail stores, prices are
generally not negotiated. Tipping for

customer services is not necessary.

Convenience Stores (Konbini)

There are many 24-hour open
convenience stores particularly in the city
center. They generally offer a wide range
of services with some differences
depending on regions or store chains.
The services include;
+ Sales of food and drinks
- Sales of newspapers, magazines, daily
goods
- Settlement of utilities bills and some
other invoices (internet shopping etc.)
- Photocopying, sending facsimiles (faxes)
- Sending parcels by courier (or mail)
* Ticket sales (concerts, events, movies,
discounts at amusement parks etc.)
-Sales of postage stamps, revenue stamps,
vouchers for oversized garbage disposal
- Development and reprinting of photo-
graphs
+ Automatic Teller Machines (ATM)
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Neighborhood Associations
(Chonaikai)

Most communities in Japan have a local
citizens group called a Chonaikai or
Jichikai.
residents in the community by sending
(called a

Kairanban: pass the newsletter on to

These groups coordinate

out circular newsletters
your neighbor when you finish reading it),
holding local festivals and conducting fire
drills.

Their activities are funded by the
membership fees collected from local
residents.

For more information, ask your local
Chonaikal members, or someone who has

lived in the area for a long period of time.
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Garbage Disposal
collected and

% .« .
% municipal

iz disposed by the local

government. Each region has rules

.52, regarding what kind of waste is collected

when and from where. Please enquire at
your local municipal office about

information on garbage disposal.

Example of Okayama City

[<::/ie//< Nl H
X POL I DAbL
- i Applicable Items
Type Frequency
PRA LriExe< LyH mE - . AN . b
Ak CHE A | E 2[A] I - TTAF v IFREDRZDHHD
= twice a week food scraps, plastics and other items to be
Burnable(3%) incinerated
SRA DF P . %) ILAES
R Z Fr H1la] W R - Bilias ””Z?{‘}Luu@ CX B NE, fﬂ“
Landfill’%) | once a month . Fy MRS RZAVED
glass, china pottery, cosmetics containers,
umbrellas, mirrors, lightbulbs or thermos
LiIFAM»ED DF H 2} i H5H
FI A2l )‘bL/I' 7/1/“(%61:“‘/ 7‘“‘3% TASEDL
X5 L
Recyclables twice a month ﬁ"iﬁﬁ {ﬁﬁﬁiﬁﬁﬂ E‘ﬂi(?ﬁﬁ Fl'éﬁ‘ﬂi FF . Mk,
SR, WSy s LN EE NS )
recyclable bottles, cans, used cooking oil and
batteries, used paper (newspapers, leaflets,
magazine, cardboard, milk cartons) old
cloth, recyclable bottles (PET) etc.
Z 72 ZRo Ly5Llwd
HLR 27 I I 4 %E‘ Ffasdize & 1800 k0 k&2 b0 (BiEC
W59 x5
Oversized (& k) EF' LQ\U)
fees charged for | furniture, bicycles etc. anything larger in size
. than an 180 drum can. (Call municipal
requested collection .
B01s govt. to arrange pickup.)
a‘%/&lﬁ (48 £}) Free
for bringing in
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Recycling Electrical Appliances

The following four kinds of electrical
appliances will not be taken by garbage
collectors as oversized gavages: Air
conditioners, televisions, refrigerators
(including freezers) and washing
machines.

For disposing of these appliances,
please contact the point of purchase, or
the store where the replacement will be
bought and arrange the old-item
collection. You will need to pay for
collection and also a recycling tax.

If the store is unable to arrange
disposition, contact your local
municipal office for collection. You will
need to purchase a Recycling Tax
Voucher (Kaden Risaikuru Ken) from
the post office. There will also be a
collection fee to be charged if you ask
for individual collection.
The recycling tax 1is calculated
according to  the model and
manufacturer of the appliance.
Collection fees also vary between stores
or municipal offices. For more
information, contact the stores or the

local municipal office.
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Keeping Pets

Pets are prohibited in most apartment
complexes and rental properties.
Owners are responsible for cleaning up
feces of the pets during a walk. Take a
plastic bag and a small scoop with you,
and throw them away with your
household waste.

Pets coming in and out of Japan will be

quarantined.

Dogs
Pet dogs must get a rabies vaccination
first, and then be registered at the
of the

municipal office or a Public Health

relevant department local

Center. Following registration, a permit
(a dog tag or Kansatsu) will be issued
which must be attached to the dog’s
collar.

Dogs over 91 days after birth must be

vaccinated against rabies once a year.

The Death of a Pet
Cremation can be arranged (for a fee) at
some funeral halls. Please contact your

local municipal office for details.
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