]

;,
(%3
J
3
i

> 9 1EH IEA =
(11088
@M%\ %é%i ZHo
[VARE=S X TAD <HEA
Xx, BREIC 110% G (E%iﬁ
T bl Lo Az

L. SRl 24BSRRMAHD LT,

ISV =)

oo g
S
?
S
H#

E5Y 1<
oL

%%%ﬁb% BT L X %%%ﬁ
W TAbIEAZ S

%%ﬁ%ﬁ%b¢m11<tém

eTHD LV L IED S1EH

e B 2 Er TS, mA
LERET L 20T E S0,

%&

ML B ZHEA N AR
FHIRIZIIREN DY . EE R NET,
RECIE, ko< kL SR IE

NS

HA R0k & LI oo J i 2 % U<
3.

94 ék\}

I B o7& #(Z In Emergency Situations

Calling the Police (Dial 110)
Dial 110 to call the police about cases of

theft, violence or traffic accidents. The
number is toll free, requires no area

code, and is available 24 hours a day.

Dialing 110

Give your name and address, then
notify the following information:

@ What happened

@ When it happened

® Where it happened

On calling by a mobile phone, be sure to
state your location and your mobile
telephone number. If you do not know
the address, describe nearby buildings
that might serve as landmarks. Do
not turn off your phone even after

reporting.

Kdéban (Police boxes)

A koban is a small police station.
Officers stationed there conduct local
patrols to prevent crime and process
reports on such cases as runaways and

lost property.

B &L LMELED

FLEoL ZH5EA

F IR ENREICRTE L LD,

LYy hh— RRo% v bad— KA Y

B LIk X id, AN TR
L. B odlzsELEnEL L5,

HINTADAELLED JAZETALLED EYAV

iﬁﬂﬁﬂ utl:ulT: @%1%K§inﬁ ?—W]ﬁ'—]\\

SNAF— D PR L EY, Ba

o9

BT T < 72 0,

RUMOHTH LIk =

RO T NAPELTHELE .
ZOBE, {7E M, W b
mni%t%#<@@i¢o

T %R(X i%ﬁﬁ)

NN L% ANE L
SRR BT — o

3l

BOOHTHC Lick &

ZO@MOEREBIC A DEE L X
5, BTSRRI b ET S, %
nES oM LIEs <ol . LT

NTWDLHZENRDHY £,

%au%&%ok*
72 %< R T AR B 1

FF, RYBNOT A= M TR T

LwHE LA

rEig REECETELL S,

Lost Property

Enquire about lost property at the
nearest police station or kdban. If you
have lost bank or credit cards, contact
the issuing authority immediately to
prevent others from accessing your
account.

If you lose your driver’s license,
national health insurance certificate,
residence card, passport or other
identification, contact the relevant

authorities immediately.

Lost property on public transport

Enquire to the following places:

- Train: Station office (or railway staff)
+ Bus or taxi: The company’s business
office (Take note of the bus/train’s
destination, name of the place you got
off, in which carriage you were sitting,
etc.)

Lost property in a building

Enquire to the building’s management.
Valuable items are to be handed over to
the police, but other items are
sometimes kept temporarily in the

building’s office.

If you find lost property

Take it to the nearest kdban or police
station as soon as possible. If you find
lost property on public transport or in a
store or other public place, inform an

employee there.
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Traffic Accidents

If you cause an accident

1.Attend to any injured parties in a safe

(off the road). Call an
ambulance (dial 119) if necessary.

2.Contact the police (dial 110) and

follow their instructions.

place

3.Contact your insurance
ASAP. Delay in
accidents to them could make you

company
reporting the
unentitled to have the accident

covered by the insurance.

If you become a victim in an accident
1.Contact the

Otherwise you may not be able to

police immediately.
receive a proof of the accident which

is required to submit to your
insurance company later.

2. Take note of the name and address
of the driver (and the owner of the
vehicle if the driver is not the owner),
and also, their insurance company’s
name and the dates of the insurance
policy signed by them as well as the
car’s registration number.

3.Consult a physician immediately as
symptoms may not be immediately

visible.
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Calling an Ambulance

If you fall ill suddenly, or are injured
and cannot get to a hospital on your
own, call an ambulance by dialing 119.
(This call is free on 24-hour basis, and
no area code is necessary.)
Remain calm and speak clearly. If you
are not able to communicate effectively,

ask someone else to make the call on

your behalf.

Dialing 119

Speak clearly and calmly.

Give the operator the following
information:

1.Which you need; an ambulance or the
fire department.

2.State your location. If you do not
know the address, describe nearby
landmarks.

3.What happened?; inform the operator
of the exact information on how many
people are injured and how severe

their injuries are.
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Holiday and After Hour
Emergency Medical Care

You can receive emergency medical
treatment in case of sudden illness or
injury at emergency medical facilities

or from doctors on duty on holidays

Emergency Medical Facilities
In Okayama-shi (Okayama City)
{OOkayama-shi KyGjitsu Kytkan Shika
Shinrydjo (Okayama After-Hours
Emergency Dental Clinic)
Shimin Byo6in Bekkan, 1F
3-14, Higashi Chiiécho,Kitaku,
Okayama-shi
TEL: 086-225-8280

In Kurashiki-shi (Kurashiki City)

¢ Kurashiki Shika Eisei Senta
(Kurashiki Dental Health Medical
Center)
2-2-17 Showa, Kurashiki-shi
TEL.:086-422-2122

In Tsuyama-shi (Tsuyama City)
OTsuyama Shika Iryd Senta Shinrydjo
(Tsuyama dental health care clinic)
6-15, Numa, Tsuyama-shi
TEL: 0868-22-4021

In Niimi-shi (Niimi-City)

¢ Niimi-shi  Kyfjitsu  Shinrydjo
(Niimi-shi After-Hours Clinic)
(Internal Medicine, Pediatrics)
2306-5, Takao, Niimi-shi
TEL.:0867-72-0334
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Kydjitsu Toéban’i (Doctors on duty on
holidays)

In each municipality, local newsletters
(k6h6) and newspapers list medical
doctors on duty on holidays.

Emergency medical facilities and
doctors can also be searched on the
website, Okayama-ken Saigai Kyukyu
Iry6 J6ho Shisutemu (“the Okayama
prefecture disaster and emergency

medical service information system”)

Designated Emergency Hospitals
in Okayama Prefecture

Designated Emergency Hospitals are
medical facilities which have been
designated by Okayama Prefecture to
process emergency patients.

The following is a list of designated
emergency hospitals that have staff
who can speak foreign languages.
Before visiting in person, please check
by telephone.
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List of Designated Emergency Hospitals Which Have Staff Who Can Speak Foreign

Languages

S1EILAY L HMm

[ \:aﬁomu

$T Z 2RO Wé = WA (Abbrev1atlon of the clinical department provided)

R D
IM :

A AANEA

AR Internal Medicine, S : %ﬂ Surgery, P

: /J\/ Lﬂ Pediatrics,

VxIES

OR: %‘ﬂﬁ/%ﬂ Orthopaedics. O : % @ﬁﬂ Others
VEIHED
Ut)i‘]/uwb Lr&ns 3%1% TADIEAZS B A D
GRS P {EH SR | wREEE | WEEE
Hospital Name in Roman Add TEL L
Letters ress Branph Ok anguage
Medicine
i LK 515 il | L AL R BT 2-5-1 [ IM, S, P, | 086+ o
Okayama Daigaku By6in  [2-5-1 Shikata-cho, OR,0 | 223-7151 nghs

[Kita-ku,Okayama-shi SO = EEIT U T UL T AT

any other languages needs contacts in advance.

[ SLIRBERAS
] (L E R v 2 —
Okayama Iry6 Senta

i LR X 4% 17111
1711-1 Tamasu,
Kita-ku,Okayama-shi

during the weekdays and unti

IM, S, P, 086-  [FE, T1[EFE
OR,0 | 294-9911 | English,
Chinese
SEH. BHHROAR 315000 HIZ

1 3pm on Sunday

fi] (L1 7R+ E WL HACX T 2-1-1 | IM, S, P, | 086 R

Okayama Sekij(ji Byoin 2-1-1 Aoe Kita-ku, OR, 0 | 222-8811 English
Okayama-shi

[if] [ L5 A= A A e i (LT b X ERHT 2-25 | 1M, S, P, 086- JEFE

Okayama Saiseikai S06g62-25 Kokutai-cho, OR, 0 | 252-2211 English

Center Byo6in

Byoin Kita-ku, Okayama-shi [ific &5 Egmnr—e = (15 2E#) R
IMedical interpreter services by telephone in 15
languages are available

] L AE =4t o 2 — il i LU T Ak X R T IM,S,P, | 086 HERE

Okayama Saiseikai Gairaill-17-18 OR 252-2211 English

1-17-18 Ifuku-cho,
Kita-ku, Okayama-shi

AR K D EFGERY — e A (15 2 EG A

IMedical interpreter services by telephone in 15

Kikuchi Noshinkeigeka
Clinic

Naka-ku,Okayama-shi

llanguages are available
Ot o 2 —hilsuEke AR HERT 2-5-1 |IMLS,0R, | 086- &
Shinzobyo Center 2-5-1 Nakai-cho, (0] 225-7111 English
Sakakibara Byo6in Kita-ku,Okayama-shi
WP o] | LI T P XSS T 2-18) IM S, 086-  |[J&FE. KA
Satd Byodin 2-13 Chikk6 Sakae- OR,0 | 263-6622 B3
Machi Minami-ku, English,
Okayama-shi German

Fr 30 pB _ 1= - o
. b e Hs Seed | EEEE | WiEE
Hospital Name in Roman Address Branch of TEL TR
Letters
Medicine
o N T ST o b i [ Tl7 RS PR B IML P S, | 086 JeRE
Central City Byo6in 19-30 OR 264-3111 English
19-30 Chikko Sakae-
Machi Minami-ku,
Okayama-shi
= SR TR & e e fo] LI 7 R XL 2117 IM,S,P, 086- FERE
Shigei Igaku Kenkyusho 2117 Yamada, (0} 282-5311 English
Fuzoku Byoin Minami-ku,
Okayama-shi
Exe SR B Rl (L o R 21-1 OR,0 086- Eonia
Ryts6 Seikei 21-1 Fujiwara, 273-1233 English
Geka Byoin Naka-ku,
Okayama-shi
fi] [LIAE SR e ML P X & H 567-1  |IM, OR,0| 086~  |[¥5h. IEE
Okayama Kyokut6 Byéin  [567-1 Kurata, 276-3231 | English,
Naka-ku,Okayama-shi Chinese
fe]) Lt B ST Bt ] 1L o X AR 3K AR BT IMLPS, 086- HoEE
Okayama Kyoritsu By6in [8-10 OR,0 | 272-2121 English
8-10 Akasaka,
Honmachi, Naka-ku,
Okayama-shi
[ 1 L1 77 S 7 R e i) |1 AL AL R W AT 3| IM,PS, 086- YERE
Okayamashiritsu Shimin [T H 20-1 OR,0 | 737-3000 | English
By6in 3-20-1 Omote-cho,
Kitanagase, Kita-ku,
Okayama-shi
B TN ] 5 B LT XKW K SF R IML S, 086-  |J%EE, WEEE
Okamura Isshind6 Byoin  [2-1-7 OR,0 | 942-9900 | English,
2-1-7 Saidaiji Minami, Chinese
Higashi-ku,
Okayama-shi
s HERE WP N TR AR ET BT 8-7 0 0869- PERE
Nakajo Shika Iin 8-7 Haji, Osafune-cho, 26-4874 English
Setouchi-shi
& < BIHRRSMVEE AR 2 U =i L X B 436-7 IM,S,P, 086- PERE
v 7 436-7Seki OR,O0 | 237-8585 English
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VxIES

Igia‘l:éyw\ LrXns %B’—%)i) TADIFEAZS vk sif A Z
L Al FHE M Seed | mEEE | WiYeE
Hospital Name in Roman Add TEL L
Letters ress Bran.clll of’ anguage
Medicine
[N [i] 111 73 Ak DX 0 BT 4% 98| IMLS,OR, | 086~ g
Fukuwatari Byoin 1000,1000 Fukuwatari (0] 722-0525 English
Takebe-cho, Kita-ku,
Okayama-shi
oo J e AER 1-1-1 IM,P,S,| 086 R
Kurashiki Ch(i6 Byoin 1-1-1 Miwa, OR,0 422-0210 English
Kurashiki-shi

17 SRS EARERYT — A H Y (24
£ 365 H) Interpreter services by
telephone in 17 languages are
available (24hours 365days)

AL IEBE it s 831 IM,S,0R,| 086~ [, HEGE

Kurashiki Kinen By6in 831 Nakashima, (0] 465-0011 English,
Kurashiki-shi Chinese

8 R — bt BT EARKT 5-3-10 M, S, 086- SeRE

Kurashiki Dai-ichi Byéin  [5-3-10 Oimatsu-cho, OR,0 | 424-1000 English
Kurashiki-shi 24 W CIE AL, ERTAE

Not 24hours,Inquiry required

AN S — a1 2EET 250 IM,P,S,| 086 R

Kurashiki Seijinby6 Senta [250 Bakuro-cho, OR, O | 422-2111 English
Kurashiki-shi

UK 5 i R E ATk SRR 1-1 [ IM, P,S, | 086- BERE

IMizushima Ky6d6 Byoin 1-1 Mizushima OR, O | 444-3211 English
Minami Kasuga-cho,
Kurashiki-shi

i 5 H S e AR LR/ NIET 3685 | IM, P,S, | 086~ [HEE, HERE

Kojima Ch6 Byo6in 3685 Kojima OR,0 | 472-1611 | English,
Ogawacho, Chinese
Kursahiki-shi

K 5 IR e B KEERET 45 | IM,PS, 086- JEFE

Mizushia Ch6 By6in 4-5 Mizushima OR,0 444-3311 English
lAoba-cho, Kurashiki-shi|

UK I 5 —ilE TR 2-3-33 M, S, 086- HERE

Mizushima Dai-ichi By6in [2-3-33 Kanda, OR,0 444-5333 English
Kurashiki-shi
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any other la

e ) L8 ,
NG prEH SRM | mEEE | HitE
Hospital Name in Roman Address = ot TEL TR
Letters TR ©
Medicine
BN SD e 1 AT E R 13341 M, S, 086- el
Tamashima Dai-ichi Byoin (1334-1 Tamashima, OR,0 | 526-5511 English
Kurashiki-shi
5 TR e AT E R 5209-1 | IM,S,0 086- PR
Tamashima Kyod6 By6in  [5209-1 Kashiwajima, 523- 1234 | English
Tamashima,
Kurashiki-shi
IR & H TG T S RO | IM, P S, | 0865 iR
Konko Byo6in 740 OR,0 42-3211 English
740 Urami Shinden
Konkocho, Asakuchi-shi
e ] (L g o & — R EEAR LT L 4066, | IM, P, S, 086- Eonia
Minami Okayama Iry6 4066 Hayasima, OR,0 | 482-1121 English
Senta Hayashima-cho,
Tsukubo-gun
AL R ENS] 7 % i) T A ] 5628-1 IM,P,S,| 0865 P
Kasaoka Shiritsu Shimin [5628-1 Kasaoka OR,0 63-2191 English
Byo6in Kasaoka-shi
5[] 55— e ] A A 1945 IM,P,S,| 0865 Eonia
Kasaoka Dai-ichi Byo6in 1945 Yokoshima, OR,0 67-0211 English
Kasaoka-shi
SRR ST 28 R e fa e it 1-17-25 M, S, 0866- PR
'Yakushiji Jikei By6in 1-7-25 Soja, Soja-shi OR,0 92-0146 English
i G 1 S B TR T 53 M, 0866- YERE
Takahashi Chi6 Byéin 53 Minami-machi, S,0R,0 | 22-3636 English
Takahashi-shi
R EETE AR E e TTARHT 11-1 OR 0866- Eonia
Takahashi Seikeigeka Iin  {11-1 Hon-machi 22-1531 English
Takahashi-shi
S ST 1070 M, 0867- FE
Kond6 Byoin 1070 Katsuyama, S,0R,0 | 44-2671 English
Maniwa-shi
L PR e LR 1756 IM,P,S, | 0868 |43k, TIEE
Tsuyama Cht6 Byoin 1756 Kawasaki, OR,0 21-8111 English
Tsuyama-shi Chinese
A EFEIC OV T RS

nguages needs contacts in advance.

T RAE R
'Yakagecho Kokumin
Kenkohoken Byoin

/I AR BT KB 2695
2695 Yakage
Yakage-cho, Oda-gun

IM,S
OR.O

0866-
82-1326

BeRE. ERE
English
Chinese
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Looking for a Hospital

+ Tell me the name of the
closest surgeon’s clinic or
hospital.

+ Where is the reception?

At Reception

+ This is my first consul-
tation here. (I am a ne
w patient.)

- I don’t have an appoint-
ment. Can I see a docto-
r?

- I'd like to make an ap-
pointment.

+ What time does the
Reception open?

+ Where should I wait?

- Excuse me, but I've been
waiting for long. (Do I
still have to wait more?)

+ I'd like to have medicine
(prescription).

+ Where is the cashier?

- How much is it?

Useful Expressions for Use in Hospitals

Bydin o sagasu toki
+ Chikaku no ge-ka no

byodin o oshiete kudasai.

+ Uketsuke wa doko desu
ka?

Uketsuke de

+ Ky6 ga hajimete
(shoshin) desu.

* Yoyaku shite imasen ga

mite moraemasu ka?

* Yoyaku o onegai
shimasu.

- Uketsuke wa nanji kara
desu ka?

* Doko de mattara ii desu
ka?

» Ano, mada deshoé ka?

(mada kakari masu ka?)

- Kusuri (Shohésen) o
kudasai.

- Kaikei wa doko desu
ka?

+ O-ikura desu ka?

I HE->7=& #IZ In Emergency Situations 11
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+ admission to hospital
+ cashier

* patient file

+ consultation card

+ consultation room

* bowel movement

* urination

* insurance

+ medicine

+ outpatient

+ pharmacy

* prescription

* temperature

* menstruation

* symptom

+ dermatology

+ dentistry

+ digestive system

+ ear, nose & throat

+ gastroenterology

+ obstetrics & gynecology
* internal medicine

- oral maxillofacial surgery
+ ophthalmology

+ orthopedics

+ pediatrics

* psychiatry

« plastic surgery

* surgery

* nyQin
- kaikei
+ karute
+ shinsatsu-ken

+ shinsatsu-shitsu
* haiben

* hainyo

* hoken

+ kusuri

* gairai

- yakkyoku

+ shohésen

* taion

- gekkeli, seiri
+ shoj6

* hifu-ka

+ shi-ka

- shokaki-ka
+ jibi-ink6-ka
+ ich6-ka

- san-fujin-ka
* nai-ka

- koki-ge-ka
- gan-ka

- seikei-ge-ka
+ shoni-ka

- seishin-ka

- keisei-ge-ka

- ge-ka
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At the Consultation Room

- I feel sick.
+ I have a fever.
- I feel lethargic.

- I feel nauseous.

- I have a bad headache.

+ I have occasional

stomach pain.

+ I've lost my appetite.

+ I have diarrhea.

- I am allergic to eggs.

Symptoms

+ anemia

+ constipation

+ cough

+ diarrhea

+ dizziness

* high blood pressure
* pain

+ sharp pain

+ it hurts to the touch
* throbbing pain

+ dull pain

* extensive pain

* phlegm

« shortness of breath

I B o7& #EIZ In Emergency Situations

Shinsatsu-shitsu de

+ Kibun ga warui desu.
+ Netsu ga arimasu.

- Karada ga darui desu.
- Hakike ga arimasu.

- Atama ga totemo itai

desu.

+ Onaka ga tokidoki

itamimasu.

+ Shokuyoku ga arimasen.
+ Geri o shite imasu.

+ Tamago no arerugi ga

arimasu.

Shojo

+ hinketsu

* benpi

+ seki

- geri

* memai

+ k6-ketsuatsu
+ itami

+ surudoi itami
+ sawaruto itai
+ zukizuki-suru itami
+ nibui itami

+ hiroi itami

* tan

- ikigire
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Medication

+ antibiotic

+ cough drop

- gargle

+ pain reliever
« plaster cast

- side effects

* immunization
* injection

+ operation

+ rehabilitation

* xray

Kusuri = Shinryd
+ kosei busshitsu
- seki-dome

- ugai

* itami-dome

* gipusu

- fuku-sayo

+ yob0-sesshu

* chisha

+ shujutsu

* rihabiri

* rentogen

14
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HHEEES (1 1 o BEH) Calling the Fire Department WEIZHo=5 In the Event of an Earthquake

j\(%@ LxIE. I Fﬁ@j( - U(?“C In the event of a fire, inform your El Zg 1. ﬁﬁ%@(@fﬁ & iTT EﬂL & Japan is one of the most earthquake
i e é{i\ ?éaﬁ% ﬁ%ﬂ?ffi?’o neighbors 1mmed1ate1‘y, (“Kaj] desu” = l/\o%ﬁéfi‘é Iy E A, fL’ﬂL & 73)%% pro‘ne nations in the world. There is r.10
- b L “FIRE”) then call the fire brigade. i telling when or where the next one will
IoEE, BAGET RRFETT, HINEO mpe following Japanese phrase will also L 6%&:7&(0) e 6:‘&%? LTlEany, happen. Be advised of the following:
OT1, ] kézé EolcLTBEFEL L9, be useful: “Kaji desu. Basho wa ____ 1. ¥, ?—7“/1/%3}%(7)%&:%'%%’% L L 1.Protect yourself by getting under a
desu” = “There is a fire. The 15, table or a chair.
address/locationis " o na R 2. After the shaking subsides, turn off
o 2. %nbij&i Plb, AYERAF=TD your heater, oven and stove.
BhTY. ERIC Remain calm, speak clearly KEEwE L x 5 o 3.Secure your escape from the building
/k@ w5 1119) % (%<% 72 L. fef. Dial 119 (toll free, no area code necessary 3. T % Y ki %ﬁ@% L% Ly5, byopeninga doororawindow.
24%%@&%) L—EEAHE LElys, on a 24-hour basis — thl.S number is used " J(iﬂ.’:ljf: 5. *‘{‘éjk%%%ﬂ/\‘/f“/&: ¢ /uf:‘?k 4.Ext.1ngu.1$h any small fires with an
e for the ambulance service as well). Tell s oo o extinguisher or buckets of water before
L RFETHHZILEIESEY %D b5, the operator the following; Tk OHIBIZHLEL X 9, the flames spread.
2. ?%)FL)TI %%%%L:\ % L< %Lu 55, E\bfxﬁl‘f 1.1t is a fire that you are reporting. 5. %%“B;%l/ \’Cﬁ/\,‘éi Lt ﬁﬁ>«‘§37f§ % b.Leave the building calmly. Beware of
272 %%#Jﬁ < &C&j’w‘i‘%ﬂ%éfﬁ %. 2.The exact address. Name other 72 }:0)‘7%.3%5% ,g% LELLS, falling/fallen roof tiles and glass.
e wome ot landmark buildings in the area if 6.Stay away from brick walls, vending
3. mﬁ) &5 l/ 7?7%??!:?@%@2 o possible. 6. ﬁjﬂ%é‘b TRy ﬂﬁ FEJ E E @J machines, pillars and other objects that
4. Jié%é%z@%iﬁ/ﬁ & C?'é%%%%%ﬂ H¥E 5, 3.What materials are burning? EJXLT‘:P‘L NES 1Ty ’573%@ YEOICLEL XD, may fall over easily.
4.Your name and telephone number. 7. %Lér/; ?ﬁ }ﬁ%ﬁﬂ {%?EZ E’%& LE Ly 7-Beready for the aftershocks, landslides,

mudslides and Zsunamis (tidal waves.)

95, . . .
. s 8.0btain correct information from your
8. THITFEHR7 2]‘73)%0)f|;l,l/\f it municipal government or local radio

fflw = L. %Z} Oai,;'jﬁﬁ/\i KiFEL x5, broadcasting, and move to a safe place.
t LA T HL Ry U‘L}:) C HLIELOA 3 3 3
9 i&?—i@%’%i o TR Ejjeﬁ i 9.Prepare a disaster survival kit (see
< page 20) and keep it in an easily
(p-20% )%Eﬂﬂ b %B Hj LR accessible location for an occurrence of
LZAIC b\“C?o?—S FL X9, earthquakes.
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Japanese earthquake scale

and Magnitude
The Japanese Earthquake Intensity

Scale, referred to as “Shindo” in Japanese,

Lz 7)’C“§ /\“i?‘ .

Lay HH s measures the tremors in different areas.
LD % r TETHY ET. RETIE The Scale starts from 1, with 7 being the
Z%k = \%&%’Cﬁ‘o strongest.

~ 7= %;—I\ii& @k%é’(?‘ ?%

Hwd LA

oL R THAET,

>~
3

The magnitude indicates the size of the
earthquake, measured at the source of
the earthquake.

L

3

Intensity 3

%0)'43 T. 1111, EphA Y ET, ﬁ%‘%?ﬁ\'l‘ L?ﬁﬁhi'ﬁf
Most people indoors can feel the tremor, in addition to hearing

the dishes on the shelves shaking.

8
-

4

intensity 4

BATWBCENFOHRTHAYET,

Tremors can be felt inside the building.

LESEN

EE5 5B

Intensity lower 5

1) [ES =/ - B
HATE ff"t;l,\J &,L\L\id’o MORBPNSEEFET,
People begin to consider the tremor dangerous. Dishes and

books begin to fall from the shelves.

L)

BEs

intensity upper 5

At TV ERNET, REAERET.

Panic and fear can be felt. Heavy furniture may fall over.

LAE Ll

=E6 33

Intensity lower 6

TOZERTEEA, RPHBNTHEEEA,

< =k Wz b

RENMENFET, ROENET,

It will be difficult to stand. Doors break and may not open.

Furniture will fall over, and houses will begin to be damaged.

Er9

EEo6 k

Intensity upper 6

O EMRTEERA, ZABNES,

Almost impossible to stand. Houses will begin to collapse.

i

A

7

Intensity 7

B LNTEERA. BYUNERET, BEAERET,

No control over one’s own movements. Buildings begin to

collapse and roads will be seriously damaged.
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5. Pin i i FE A T4 o - i

E#%ﬁw

%. LA torch (flashlight),

Preparing for Typhoons and

Floods

Many typhoons strike Japan from

summer to autumn, and often cause

landslides and flooding.

As typhoons approach, pay close

attention to the weather forecasts, and

refrain from outdoor activities such as

hiking, fishing and swimming trips.

Before typhoon season, prepare the

following:

batteries, and
portable radio in case of blackouts.

2.A disaster survival kit (see page 20)

3.Check the location of your designated
evacuation sites and the evacuation
routes. Watch weather reports closely,

and evacuate 1immediately upon
issuance of “evacuation advisory”’ or
“evacuation order”

4.Stay indoors when winds are gale force.

5.Stay clear of fallen utility poles or

power lines.

18 I BE->7=& ZIZ In Emergency Situations



SV A L

“%Em@4&w
HESEED & x EBFED1D 12D
FanH0ET, kimt%t&%ii

%ﬁﬁ%?w%ﬁofﬁ Ey e TN
N

KBl 5 LS TEET,

SWVNNE D TAZ

* S E R

Numbers to call in disasters

During Earthquakes and Typhoons it will
be difficult to make calls. You can dial the
following numbers to make contacts with

friends and family.

’5' 14vIL1 D|saster Message Board Service 171

C/wbti/u_ )

Ayt—SEANS T1711 (5’\0) mEs) ]

To leave a message please dial 1711 plus your phone number

AbEA D

gFL"-%? LTQF“:';.':I:.' L,E“: List of the things to take with you in case of emergency
Fruy | EFBBCHETNCHD, LWOLERLTHE LD
Checklist | What to take with you in case of emergency

BRBLD (EEE)

Food (Emergency Rations)

FHLD (KHE)

Drinks (Water, etc)

by S TAL D

ELT Flashlight (Torch)
ANILA Yk Helmet
;%%%%0) Mé'ém Charger for Mobiles
%%i (Hé —LF% HEEIE) Clothing (Clothes, Underwear, Shoes)
2FIL Towels
MUy =N = = F4yY2A’ =" = | Toilet Paper and Tissues
iﬁi “Gunte,” Cotton work gloves
TRy Masks
Ti}f__lﬁﬁ =3 Toothbrush
I:‘\:—)l/g}z% Plastic bags
é%}lﬁi v Kitchen wraps
HYIEL (RF—> T +— | Disposable chopsticks (Spoons, Forks)

py - 4m- Fay T

Paper plates, Paper cups

FEuETmn (Eone =)

Thermal warmers (for the cold)

Ayt— “‘?«\_'—FEI( M712 (*Hi@ EES)
To hear the recorded message from someone, please dial 1712 plus the person’s phone
number
https://www. web171. jp/ o0
web171 i
EI'\.’ [4
. http://dengon. docomo. ne. jp/top. cgi
FaE
Docomo
http://dengon. ezweb. ne. jp/
au
.. http://dengon. softbank. ne. jp/J @)
VAR VAN F%
Softbank =
http://www. ymobile. jp/service/dengon/
O30
Y!mobile 5
’ [=]¢
http://anpi. jp/top
| E3m
J-anpi
[=],

I E-o7=& #(Z In Emergency Situations
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ZoF Radio
-V S48 — Candle lighter
[F&HF472 Scissors, Knives
%ﬁéfﬁ:—i Stationaries
Oﬂiifﬁﬁ) A C Bank account book, Seal(Hanko)
INRR— Passport
%:y}'é h—F Residence card
B % Cash
Lo ﬁwkif ;‘?EJ Regularly taken medicine
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%%o) EED EI§4§;§ Japanese expressions at the time of Disaster
EAEwd L L AELSIZ
X 2 HhE, _ 25 B N b5 byl .
REWEER | o ks, AreoTEELT R,
Earthquake
. Warning: Strong quakes will occur
Early Warning
X LA - < C LA AR AAR:) LA
RE HEMoRDHHE 2RIE. 3EE.. OHE)
Aftershock Quakes after the first one (i.e. 274, 3td time, etc)

o7 W

K Tsunami

ETH %é‘ < 'CJ%L\:E Big and fast waves

T 2
Collapse, damage

RORMMNENET .

The houses and buildings are going to collapse.

ANES)

=i

RENRZBHIARETUNTERNEHSE

Warnings Notifications that inform you of a disaster about to happen.
“HT 5 EELET, REDTET,

Be on guard Be prepared Take care.

REERIET B FRORENE L & 5 SHEET,

Confirming safety | Check to see if friends and family are safe.

BT 3 HFET,

Seek refuge To escape.

S REDFDIHALHEESE D (S - KB - KRB E)

Evacuation sites

A designated safe zone for people to gather (schools, gyms,

community centers)

wiEma BT 5 5 RAMORL &

Relief Supplies Food and clothing provided at the evacuations sites
# K KEHB5E

Water Supplies Receiving water

B BRI EDRE S HBEICRELNG &

Food rations

Distribution of food portions at a designated time

f L

Meal distribution

BT LT BN ERY T,

Handing out dish prepared at the Evacuation sites.
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HiS = BIR D & X 1%
T EE, MEFIEE
RUS LRSI | it B Ty
S Ah. BRLERH T, K

%

AL &

< otk EHAT,

Check and write down the nearby evacuation sites.

:%wf<ﬁéwo

BNTHEELES !

Check out the Evacuation
Sites

;ﬁé;.éﬁ%ﬁ (“p¢ x> During Earthquakes and Typhoons,

please seek refuge at nearby evacuation
sites (schools, community centers) Those

should be close to your home, and you can

Z E%;éﬁ)%@ be provided with food and places to sleep,

and some information. Check in
advance where your evacuation sites are
located. For questions please ask at your

local municipal government.
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W¥I-@ o ® Useful Information for disaster prevention

BOOEEER—2 L (A%, English, . &2) 5
. ! H £

Okayama Portal .Slte for http!//www.bousai.pref.okayama.jp/bousai/ =
Disaster Prevention
BEMPFEITA NI LA L S3HA
i LR SAEA 11 RD=®

B350 . (English, #3Z. . Portugués. Tiéng Viét)

DHEKHA T o

http://www.pref.okayama.jp/page/detail-31559.html

Okayama Prefectural
Government

Disaster Prevention
Guidebook for Foreign
Residents

[l [E]

=

ELs35£5

RT

Japan Meteorological
Agency

ERFRERC T TREN DI S
( B ;FEE English)

http://www.jma.go.jp/ima/kishou/books/tsunami dvd/

LESESES SNEL SODA

B B B tE e
Fire and Disaster
Prevention Museum

LLA LLA
BB‘«/uj Ly b MhEIZEIEZ]

(English, #3X, %=,

Portugués)

http://www.bousaihaku.com/cgi-bin/hp/index2.cgi?acl=

B107&ac2&ac3=3907&Page=hpd2 view

%2 SLESLESESBES

BHEE T

Fire and Disaster
Management Agency

( El %E%) http!//www.fdma.go.jp/

(English) http:/www.fdma.go.jp/en/

M

[l
b
o
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DBEL L B ELNSCEL A EESAL A S
(—BD BaiRERR = BEEEEIE #E (15 A EEE
CLAIR Multilingual living guide B2 -I-EII:
=5+
http://www.clair.or.jp/tagengo/
NHK WORLD ﬁ.ﬁé PA
II}.\7 J ,,E-;- .E
Application to listen w
[=
http://www3.nhk.or.jp/nhkworld/ja/app/ :
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[ESRN

P53 » £ Notes for Disaster Prevention

%E&' Name (name)

& Country (kuni)

Le31ES  Zp5EnS

HB - 2

Fire Brigade, Ambulance

T2z EM

Iﬂl:ﬁ I Blood type(ketsuekigata)
A B (@] AB

N Af° =MNe Passport number

..IT\ Iiﬁ?Pohce 1 1 o

E
J

£ 21—} Ne Residence Card No.

_ ST
p:N0) F Address in Japan

LEZ

%ﬁia)% Bl Name of family

M

sgrigsoon 101

Number for disasters

st
- R i e Company, school

)“l‘u‘

T PT TIE SR

During a disaster, meeting family

TFEL

% HIJ Name
E Fﬁ Address

TEL

KRR - shiE e Embassy, Consulate

LI?A; &{1’

HADKZE Japanese Friends

EZ

%l_ﬂll Name
?%jﬁbﬁ Address
TEL

‘/P( L& . .
% FRr City Office

iJfL < ﬂ b(é

sE#E#& P Contact details HZ Gas
overseas
A i_}_
28] Name
LSl
1% At Address

TAhE

TEL E5X Electricity

?L‘?i
JK1E Water

I E-o7=& #(Z In Emergency Situations
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TEL : 0868-23-1247

Rk 0 - 2 o 1 )
AWMH~&mH R R. EXiE s

DE

<) 9:00~12:00.13:00~16:30

&

Consumer Advice
The Okayama Prefectural Consumer
Affairs Center advises and assists
citizens in matters relating to goods and
services (in Japanese.)
Okayama Prefectural Consumer Affairs
Center
Address
Okayama-ken S6g6 Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 5F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL:086-226-0999
Reception Times
Tuesday to Sunday (except Public
Holidays and New Year Holidays)
9:00~16:30
Okayama Prefectural Consumer Affairs
Center Tsuyama Branch

Address
Inside Okayama Prefecture’s
Mimasaka Branch Office

53, Sange, Tsuyama-shi
TEL:0868-23-1247

Reception Times

Monday to Friday (except Public
Holidays and New Year Holidays)
9:00~12:00, 13:00~16:30

4 LHro2AR < f/ 27
Fio. BERVOHITH L O NS VC“ b Your municipal government office will

%yéifﬁfiﬁ
U< L. AT

Sl rd

ZEy, (p1275 i)

A T <

also assist you. Please contact the
relevant department for further details.
(See appendix page 127)
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TEL : 086-235-3310 (& i)

%5L}/2L‘:/l\/ ﬂ(i/u"')f/u
<>$H [Z3=10ey Ch URGIEES
RSO w< Lo RAES>RAL

)(H%EINiH%EI (B - RS % IS% <)
9:30~17:00(3 f11% 16:30 i'(‘)

~ AL i)V))%)A EALIT
O Fdit CIEE WK H2-a piRH
LR
(Tl
woL 258k b
OERM (Z ZADMK) H1-340H

CravD

B AEAMCrEEIES X L/

LRSS % ASE#E TS~
E%Lﬁﬁl WL AER i 2-13-1
5295 L hODA

BATEALE « K TUTAT . NPO/\ﬁE (59
x7"7% | 6F
TEL : 086-235-3307 ({t)

- O

[F‘ﬁﬁaﬂ%ﬁ'ﬁl )(H?%EINj:HéEI 9:30~18:00
HIEH 9:30~17:00

hrEoh A L

(HWEH - B0 0 - SRR Z R <)

Zs0

Consultation Service for Women on
Family, Work-related Problems,
Mental and Physical Health

Okayama Prefecture Promotion Center
for gender equality (also known as WITH
Center) provides individual advice in
Japanese on various troubles.

General Consultation
The WITH Center provides general
advices on troubles in your homes, your
workplaces, etc and also specialist
advices on legal troubles and health
troubles including mental health.(Free
/Advance reservations).
TEL:086-235-3310 (Direct external line)
{General Advisors
Tuesday to Saturday (except Public
Holidays and New Year Holidays)
9:30~17:00 (Reception closes 16:30)
<{>Special Legal Consultations
2nd gnd 4th Fridays every month
(Reservations required)
{Mental Health Care Consultations
1stand 3'd Fridays every month
(Reservations required)

Contact details about the WITH Center
Address:

Okayama-ken Sogo Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 6F

(Okayama Prefectural Welfare,

Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL: 086-235-3307 (reception)
Open hours:
Tuesday to Saturday, 9:30~18:00
Sundays, 9:30~17:00
(Except Monday, Public Holidays and
New Year Holidays)
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11 : 00~19 : 00

% KB, FFE 11 :00~19 : 00
CHEE TV

F Ly H<

W AIE 11 : 00~19 : 00
TADb
[E&E] 701 4%»0120 022332

Wo i

AT Hh
— E@nﬁo3 4306-1111

AMDA International Medical Information
Center (Kansai)

This center provides telephone
counseling about medical problems for
foreigners living in Japan.

Time:Mon.~ Fri. 9:00~17:00
Languages: English, Spanish, Chinese
TEL: 050-3598-7574

Consultation  Center for those with
Japanese background

The association of Nikkei and Japanese
abroad consultation center provides
consultations about daily life activities,
work, visa status, ete. for
Japanese-descended people resident in
Japan.

Time:Mon.~Fri.14:00~17:30
(Excluding Sat., Sun.
holidays)
Languages:Portuguese,Spanish,Japanese
TEL: 045-211-1788 (Direct line)

Venue: 2-3-1 shinkou, naka-ku,
Yokohama-shi, JICA within Yokohama

and public

JITCO hotline for international interns,
trainees
Japan International Training
Cooperation Organization holds
telephone consultations for interns and
trainees.
The languages and consultation hours are
as follows:
- Chinese, Vietnamese

Every Tues., Wed., Sat 11:00~19:00
+ Indonesian

Every Tues., Sat 11:00~19:00
+ English, Tagalog
Every Thurs 11:00~19:00

TEL (toll free): 0120-022332
Regular phone: 03-4306-1111
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ARA :/un\ ﬁi.un\ N R AGE

Free Consultations for
Foreign Nationals

Free Professional Legal Advice for
Non-dapanese

Administered by the Okayama
Prefectural  International  Exchange

Foundation (OPIEF) and the Okayama
Bar Association, Bar members offer
advice on legal matters. If you need an
* interpreter in either English or Chinese,
Vietnam etc., please state your request of
an interpreter at the time of booking.
(Free of charge)
Location: Okayama International Center
Time: 1st Tuesday 13:00 ~ 16:00,
3rd Saturday 10:00~13:00 every month
except April.
Languages: Japanese, English, Chinese,
Vietnam, etc.

*Please enquire to OPIEF about other

languages

Cost Free
Times: One hour per one consultation.
Reservations: Make booking either in
Japanese or English by 16:00 on the day
before consultation. Please telephone or
come to the Information Desk on the 1st
floor of Okayama International Center.
Enquiries TEL : 086-256-2914

Japanese Legal Support Center “Hoterasu”
Multilingual Information Service

It gives you information on Japanese
legal system or institutions concerned
such as bar associations.

Contact hours From Monday to Friday
9:00 ~ 17:00

TEL:0570-078377

Languages

English, Chinese, Portuguese, Spanish,
Korean, Vietnamese
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Okayama International Center
Information Desk

Staff of

International

Okayama Prefectural

Exchange  Foundation

(OPIEF) answer enquiries in Japanese

and English on a wide range of subjects

including sightseeing, daily lives and

Japanese language classes in Okayama.

Location Okayama International Center, 1F

Operating hours Monday to Saturday,

9:00 ~ 17:00. (Closed on Sundays and

from December 29t to January 3r¢.)

Languages Japanese, English

Enquiries TEL : 086-256-2914

Free VISA Consultation for Non-Japanese

Staff from the Japan Visa Service

Center(Okayama Immigration Lawyer

Association) offer advice on visas-related

matters.

4 Okayama International Center, 1F
Information Desk

Operating hours

1st and 37 Saturdays every month,

10:00 -12:00.

Cost Free

Languages dJapanese

Enquiries TEL : 086-256-2914

& Ceneral Consultation Counter for
Foreign Residents

Operating hours

1st and 24 Tue every month,10:00-12:00

3rd and 4th Tue every month,13:00-15:00
Cost Free

Languages dJapanese

Enquiries Okayama Immigration
Lawyer’s Group

TEL : 086-236-8070

“Cosmos society”
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k5w ;h&\ ENAF SRS
BH - %5 4KIEH 13:00~

Multilingual Consultation Service
Chinese, Brazilian, Philippine, Korean
and Vietnamese consultation services for
daily living.
Location: Okayama International Center,
1F
Operating hours:
In Chinese and Portuguese languages
The 15t and 34 Saturdays
13:00~17:00
The 2" and 4th Wednesdays
13:00~17:00

(closed on new year holidays)
In Tagalog Language
The 34 Thursdays 10:00~14:00
The 1stSaturdays and the 4th Wednesdays
13:00~17:00
(Telephone counseling only)
In Korean Language
The 4th Wednesdays 13:00~17:00
The 2" Wednesdays 13:00~17:00
(Telephone counseling only)
In Vietnamese language
The 1st and 3¢ Saturdays 13:00~17:00
Number for Telephone counseling service
TEL: 086-256-2913
(Available only during the above-stated
operating hours)
Enquiries and counseling bookings
TEL: 086-256-2914

(In Japanese and English only)
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Volunteer Interpreters ( Multicultural
Coexistence Communication Support)
OPIEF currently dispatches volunteer
interpreters to schools, municipal
offices, administrative organizations,
and hospitals. There is no cost involved.
For more information please contact the
number below.

Enquiries
Okayama  Prefecture International
Exchange Foundation

TEL: 086-256-2914

(Mon. - Sat. 9am to 5pm)

Helpline for Foreigners “Yorisoi hotline”

Toll-free telephone counseling service

for Foreigners on any matters.

How to use the service

1.Dial 0120-279-338

2. After the recorded instructions, press
2 for foreign languages.

Depending on the day and time the

languages available will differ.

Languages available / Operating hours

English, Chines, Korean, Thai, Tagalog,

Spanish, Portuguese, Vietnamese

Nepalese and Indonesian.

Consultation hours 10 : 00~22 : 00

Support

Social Inclusion Center

(incorporated association)
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Em%%@lﬁiﬁwﬁq)*ﬁnﬁgu Consultation Provided
i )&{ﬁ@m %Dﬁ Bziﬁé“ ODﬁV*Jiﬁ for Forglgn C|t|zer!s in Okgyama City '
The officers provide advice about daily
) fD*ﬁ u}< FS |I3= e

life and administrative procedures.

PRELBNISCALITHIZHEAEESH
’ﬁmfﬁ%%{\ﬁﬁiﬁ?jﬁﬁ” . @ Ceneral Consultation Counter for
(Gr] MILTHETA T & 10 Foreign Residents
(LT E 5 e 1-1-1) Location Okayama City Hall, 1F
Liii] i~ 9 : 00~16 : 00 (11 Daiku, Kitaku)
Lo<to Operating hours Monday-Friday
L 12H 200 “m 3H 2Hk< ) 9:00~16:00 (except for National
(ki ] 9% EP.ED NS LG holidays and Dec. 29-Jan. 3)
ﬁfﬁﬁan Languages available
[F'uﬁ%j\jﬂ—] TEL : 086-803-1128 English, Chinese, Vietnamese, Korean

Enquiries TEL : 086-803-1128
E-mail : kokusaika@city.okayama.lg.jp
#International Division

E-mail : kokusaika@city.okayama.lg.jp

http!//www.city.okayama.jp/shimin/kok
usai/kokusai 00313.html

EPETE Location  International Affairs
’LEJ%;“%;J e Division (Okayama City Hall, 2F)
(5] e e Rt —T H1-1 1-1-1 Daiku, Kita-ku
BpE L < LLiEAbEI Ly A . .
LT TA T 4 2Rt Operating hours  Monday-Friday
[E%Fﬁlil ﬂﬂ%ﬁa"’?ﬁf@ 9:00~12:00, 13 :00~17: 00
9: 00~ 12 OO 13 - 00~17 00 (except for national holidays and Dec.
L Lo 29-Jan. 3)
L(tR?E/' > 12ﬂ 29 E' Nw 3 E' %Eﬁ% ) Languages available
[ﬁp%%] ﬂ%nn EF‘. ﬁﬂn. English, Chinese, Korean
[%2\)@] TEL : 086-803-1112 Enquiries TEL : 086-803-1112
0%@?}:5%)%‘3‘\3 > @ International Exchange Lounge
[‘ F 1 i [’J[ﬁﬁ%;{?{fﬂé CEHLT)10 16 (Yuko Koryu Salon)

Location Nishigawa Ai Plaza, A4F,

1
EJII?/‘) 77y 4ISE' 10-16 Saiwai-cho, Kita-ku

C A kD AL
[E#Fﬁﬁl %FEN%HLE 10 : 00~20 : 00 Operahng hours
}_‘a% H E?é 10 : 00~18 : 00 Tuesday-Friday 10 : 00~20 : 00
(% H ()q a@gg@é ;ﬁé E’%) Saturday&Sunday 10 : 00~18 : 00
FDE L

/ffk\ﬂ ) El H?é 12);] 28 El ~1H 4 EI % (except for national holidays, the 2nd
< Sundays, and from Dec. 28 to Jan. 4;

,:f\imjf BT RV Be3E(E  mAse if a national holiday falls on a Monday,
[Z{?L ;E\ééﬁl Sean - G - WERS the following Tuesday is also closed.)
[MA+w] TEL : 086-234-5882 Languages available

http://www.city.okayama.jp/shimin/kok English, Chinese, Korean L

usai/kokusai _s00030.html Enquiries  TEL : 086-234-5882 .:.' d
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