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services (in Japanese.)
Okayama Prefectural Consumer Affairs
Center
Address
Okayama-ken S6g6 Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 5F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL:086-226-0999
Reception Times
Tuesday to Sunday (except Public
Holidays and New Year Holidays)
9:00~16:30
Okayama Prefectural Consumer Affairs
Center Tsuyama Branch

Address
Inside Okayama Prefecture’s
Mimasaka Branch Office

53, Sange, Tsuyama-shi
TEL:0868-23-1247

Reception Times

Monday to Friday (except Public
Holidays and New Year Holidays)
9:00~12:00, 13:00~16:30

VC”E) Your municipal government office will

also assist you. Please contact the
relevant department for further details.
(See appendix page 127)
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for gender equality (also known as WITH
Center) provides individual advice in
Japanese on various troubles.

General Consultation
The WITH Center provides general
advices on troubles in your homes, your
workplaces, etc and also specialist
advices on legal troubles and health
troubles including mental health.(Free
/Advance reservations).
TEL:086-235-3310 (Direct external line)
<{General Advisors
Tuesday to Saturday (except Public
Holidays and New Year Holidays)
9:30~17:00 (Reception closes 16:30)
<{>Special Legal Consultations
2nd gnd 4th Fridays every month
(Reservations required)
{Mental Health Care Consultations
1stand 3'd Fridays every month
(Reservations required)

Contact details about the WITH Center
Address:

Okayama-ken S6go Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 6F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL: 086-235-3307 (reception)
Open hours:
Tuesday to Saturday, 9:30~18:00
Sundays, 9:30~17:00
(Except Monday, Public Holidays and
New Year Holidays)
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AMDA International Medical Information
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foreigners living in Japan.

Time:Mon.~ Fri. 9:00~17:00
Languages: English, Spanish, Chinese
TEL: 050-3598-7574

Consultation Center for those with
Japanese background

The association of Nikkei and Japanese
abroad consultation center provides
* consultations about daily life activities,
work, visa status, ete. for
Japanese-descended people resident in
Japan.

Time:Mon.~Fri.14:00~17:30
(Excluding Sat., Sun.
holidays)
Languages:Portuguese,Spanish,Japanese
TEL: 045-211-1788 (Direct line)

Venue: 2-3-1 shinkou, naka-ku,
Yokohama-shi, JICA within Yokohama

and public

JICA*E/II\W

JlTCbi%JHI?EEE%EE?&U)E:EE% ?ﬁﬂ‘ ;Jrg—ig(ges hotline for international interns,
v |~5'f Lwssrsnics s Japan International Training
(A \EﬂL) I TFIE T 7 e (JITCO) “C Cooperation Organization holds
5 7%#7&“’55“ T}?ﬁéé@%’)%b 5 0)1‘9 aa Eiﬁg};gse consultations for interns and
TS?UH FTWET, The languages and consultation hours are
(i s as olows:

't:':j;:u\ ~ R *}‘Aélé + Chinese, Vietnamese

ewd k)
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WolFA T

%=l
— % EEHE03-4306-1111

‘:r

Every Tues., Wed., Sat 11:00~19:00
+ Indonesian

Every Tues., Sat 11:00~19:00
+ English, Tagalog
Every Thurs 11:00~19:00

TEL (toll free): 0120-022332
Regular phone: 03-4306-1111
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Free Consultations for
Foreign Nationals

Free Professional Legal Advice for
Non-dapanese

Administered by the Okayama
Prefectural  International  Exchange

Foundation (OPIEF) and the Okayama
Bar Association, Bar members offer
advice on legal matters. If you need an
* interpreter in either English or Chinese,
Vietnam etc., please state your request of
an interpreter at the time of booking.
(Free of charge)
Location: Okayama International Center
Time: 1st Tuesday 13:00 ~ 16:00,
3rd Saturday 10:00~13:00 every month
except April.
Languages: Japanese, English, Chinese,
Vietnam, etc.

*Please enquire to OPIEF about other

languages

Cost Free
Times: One hour per one consultation.
Reservations: Make booking either in
Japanese or English by 16:00 on the day
before consultation. Please telephone or
come to the Information Desk on the 1st
floor of Okayama International Center.
Enquiries TEL : 086-256-2914

Japanese Legal Support Center “Hoterasu”
Multilingual Information Service

It gives you information on Japanese
legal system or institutions concerned
such as bar associations.

Contact hours From Monday to Friday
9:00 ~ 17:00

TEL:0570-078377

Languages

English, Chinese, Portuguese, Spanish,
Korean, Vietnamese
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mﬂpg;&ﬁ o 8— Okayama International Center g%; *Euﬁ Multilingual Consultation Service
Lw ]

LioE3%5 Information Desk BARESA LS Be5 Il A Chi s T,
EH = — g — SR E X inese, Brazilian, Philippine, Korean
jiﬁf‘ifﬁ M;?_ Wi A = E s Lo Staff of Okayama Prefectural i 11 7E £ EP . A 77 /ﬂ/}\ 74 . . .
Ij PN B e fE{Ei El SR 5 02D ) ] Ltk 7;\1/;:\ ta oo and Vietnamese consultation services for
N . o ... International Exchange Foundation Ve AL EEEAN N F 2K JEATE dailv livin
r BEL BLRESA - 55 v :
{ﬂ@b\éb\éiﬁ’gm $ RIS, () [ (OPIEF) answer enquiries in Japanese %é%}/d’}: L L yt. (g)k Int tional Cent
b3 Li<vp cg EAC A0S . . . = ° ocation: X
.|3§r g it 1%'% = X2 Bk B 25 BAGE & 9555 C  and English on a wide range of subjects [(fEILj] rﬁyw esavar - i ayama International Center.
N % = To~ Y ~ —
p,\j\ 2 ET, including sightseeing, daily lives and CEF/ (R 1¥
[Ej},—?ﬁ] %Ei&;ﬁ”;ﬂ%_‘z L2 —1F Japanese language classes in Okayama. (LD Operating hours:
[E%’JF/EV” }QJ)H%OEZ{ j:ﬁéélf Location Okayama International Center, 1F . w%é AN /1/ In Chinese and Portuguese languages
Fa ~
9. 00'\«17 00 Operating hours Monday to Saturday, %ﬁ%l CER 3j:ﬁ% EI 13:00~17:00 The 1%t and 34 Saturdays
S i 9:00 ~ 17:00. (Closed on Sundays and e e e 13:00~17:00
! ~ f= H Ao . A B! OV~ 17
(HIRH . 124290 ~1A 3 A 15k from December 29t to January 34.) WA %2 - UK 13:00~17:00 The 27 and 4th Wednesdays
ERBIFL S B S zn S ) nhEoR AL =
[%HIGEEE] BAGE, 450 Languages Japanese, English (FERFELRITBIKATT) 13:00~17:00
[F'r: %\ ] TEL : 086-256-2914 Enquiries TEL : 086-256-2914 N =] “g;l (closed on new year holidays)
, eIy A Free VISA Consultation for Non-Japanese FoxEn B4 LS T
NEADRHOE B L . . fE A 3 A 10:00~14:00 In Tagalog Language
*:%}( . Ljéﬁ E R (. . Staff from the Japan Visa Service fiﬁ“i“ :&té é . 3{ Lo The 34 Thursdays 10:00~14:00
T E 3 iy >z i i F11ME % 4/KHEH 13:00~
ot E Center(Okayama Immigration Lawyer BAR1 - e The 1+Saturdays and the 4 Wednesdays
e AL T ]\“/\‘4' Z2LET, Association) offer advice on visas-related 17:00 (FEZEFAZRD ) 13:00~17:00
i’i/’f’i:<iﬁ\z:* matterS. 7);]/:/:;:“ .
@& fif] PR AS i fit L 2 —1F . - HE[EGE (Telephone counseling only)
Cy3iEsE s 4 Okayama International Center, 1F o
e AR = —F— Information Desk R B OKIET 13:00~17:00 In Korean Language
Linh o E00EEN Ewnoor ok ) o VDO th : ~17:
[F56] 41 %51 - %5311 H 10:00~12:00 Operating hours BH SRR 13:00~17:00 (e | he 4" Wednesdays 13:00~17:00
L5 h e nd :00~17:
[%’;ﬂ%] gﬂfeﬂ, 15 and 3¢ Saturdays every month, 2ot The 2rd Wednesdays 13:00~17:00
IS TE u)<®<77‘) .
BRI PAS A 10:00 -12:00. ) . (Telephone counseling only)
Odiisan] A Cost Free ERANNARLY -} In Vietnamese language
L EJN T3 ' oLk
[&+] TEL : 086-256-2914 Languages Japanese HHEL . %’Sj:ﬁé E 13:00~17:00 The 15t and 3¢ Saturdays 13:00~17:00
@i AR E R B R R 1 Enquiries TEL : 086-256-2914 [F 2K S s 2 = Number for Telephone counseling service
BRvELE NS & Ceneral Consultation Counter for : -256-
(L AER A Pk1-1-1) . : TEL : 086-256-2913 TEL: 086-256-2913
[c%enia/v] ;;Lwae;;,@l 2» g;ﬁ 10:00~12:00 Foreign Residents (E)E *éuv EVH? Z)Lﬂ:‘IJ}EHT (Available only during the above-stated
SRl L - 22 ‘00~12: i D 2 .
jE_b‘\/)Sffb\ /A 3) [ Otperatlngdhours b Luj L/u F < Operatlng hourS)
2w o AR . ~ . 5 n N - : /\
mHES - 4 H 13:00~15:00 1 dand 2 h'I‘ue every mont}}ll,IO 00-12:00 (& - RO TFHI] Enquiries and counseling bookings
[P T ) T t! :00- :
(3] ik ‘é andF4 Tue every month,13:00-15:00 TEL : 086-256-2914 TEL: 086-256-2914
VB I A 2 iE Az ost ree [\t Vi, Z T .
(kDS E2R] pAes Languages Japanese (BAZE - HEDOL) (In Japanese and English only)
[l%%Cﬁ] Enquiries Okayama Immigration
q
f%]’ﬁj ﬁﬁ)ﬁz L%l - S—T AT X%\ Lawyer’s Group “Cosmos society”

TEL : 086-236-8070
TEL : 086-236-8070
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Volunteer Interpreters ( Multicultural Em%%@lﬁ&wﬁwﬁ;ﬁ%n Consultation Provided

ERRS >-r47<§x1|: Asa=y  olmeeriner oation Sy
oexistence Lommunication suppor )LL AN i iti i i
—y 3 uR—a—) iR , PP W RO B T o PO Clizenein Cdyama Oy
PBEL BRREILZS S0 p3 &1 o0 o OPIEF currently dispatches volunteer Jf@*ﬁ‘ r_ R The officers provide advice about daily
Z > ] [ 7 2 it . .. .
i o ) f IJJ; i i :F%% =T li; EX e interpreters to schools, municipal ‘[ﬁﬁ %%g% U N%A*);&%< life and administrative procedures.
2 < i3 Frodnx s BEHVA 25 EY .
e, AT BUBER, 5 i 72 CIZ@ERAR T - offices, administrative organizations, [ fE-Luj:Tl] fﬂ%{\a < Lﬁ;zrﬁé o 4 Ceneral Consultation Counter for
S Ao ELSEL . . . ] LR T & 1M Foreign Residents
F 07 (B 3k S ;:/7_:/ 5 and hospljcals. The.re 1s no cost involved. (Hm%jﬁlﬁ%f fi1-1-) Location Okayama City Hall, 1F
1 A 3 For more information please contact the e . .
AR—F—) ZRELTWET, E’ﬁﬁ /} 5 ber bel [H%EF'EJ] Hﬁkwéﬁé 9 00~16 00 (1-1-1 Daiku, Kita-ku)
I N, SN numper below. Operating hours Monday-Friday
j—i» f L < biT”EJ\k ﬁﬂ AECTEE, Enquiries U(f?f/lu 2 12529 EI Nlﬂ 3 EI %[S’% < ) 9:00~16:00 (except for National
[F'EJAJ@ ) Okayama Prefecture International [xtisEaE] 9% 9%”- ;! VEF'. R B holidays and Dec. 29-Jan. 3)
( EﬂL) H IJ-I |/_’_.|g§'\z T Z’;ﬁ)é ’%i Exchange Foundation 7 ﬁxp. Languages available
i TEL: 086-256-2914 [[HA+] TEL : 086-803-1128 English, Chinese, Vietnamese, Korean
TEL : 086-256-2914 (Mon. - ) . L . Enquiries TEL : 086-803-1128
yors  ris v Mon. - Sat. 9am to 5pm E-mail : kokusaika@city.okayama.lg.jp
(HWE~TFEH 9:00~17:00) ] ) o E-mail : kokusaika@city.okayama.lg.jp
http://www.city.okayama.jp/shimin/kok eInternational Division
o o Helpline for Foreigners “Yorisoi hotline” usai/kokusai 00313.html Location  International Affairs
NEADT= ] A 5 5 = Toll-free telephone counseling service =L s
NEADT=HOREFBRER e p . g ’LEJ%;”%;\“@; e Division (Okayama City Hall, 2F)
AT or Forelgners on any maters i) il S 1-1°1 Daiku, Kita-ku
Az OW 10 use the service BrRE L RCLLEABLEII LY B . .
W & p Mg L ARMAT L2 . W LA P & ol Operating hours - Monday-Friday
/)M)U&) 1.Dial 0120-279-338 U A 7‘/);3% Eh ;: 9:00~12:00. 13 :00~17: 00
FTUET, kR, Af - : (IRSIRI] 7 b~ <l ' o '
e 2. After the recorded instructions, press 9 00~ 12 00 15 00~17 00 (except for national holidays and Dec.
[*'Jﬁﬁ jﬂf] 2 for foreign languages. ot 29-Jan. 3)
® 7J~&“ﬂw 0120-279-338 u@uﬁ“é Depending on the day and time the IR 12H 2 E' Nw 3 éf[s’%< ) Languages available
® ?573/1’ . 75){ .. 2% languages available will differ. [f]‘ﬂi?ﬁn] Yok - EF‘. . B English, Chinese, Korean
LA L7 gk i . - -
< Languages available / Operating hours [F':ﬁé}f&! TEL : 086-803-1112 Enquiries TEL : 086-803-1112
s (5’1;a) o é*ﬁ ): %jjﬁq English, Chines, Korean, Thai, Tagalog, O KT AR 77:‘9‘\3 Vg ¢ International Exchange Lounge
> Uy L “gg = L r PERELE L SbOE L)
B - FERTHHC & o ORGSR A Y Spanish,  Portuguese, Vietnamese (£rr] il HJTﬁZHZ[: % M7 1016 (Yuk.o Koryu' S"?lon) )
. c L Location Nishigawa Ai Plaza, 4F,
£, Nepalese and Indonesian. @Jll')’/f 759 4l _ :
e e ] o Yo sars 10-16 Saiwai-cho, Kita-ku
[X]L ‘h‘i:lug‘ R ] Consultation hours 10 : 00~22 : 00 [HR] )(H MLLH% 10 : 00~20 : 00 Operating hours
disE cp.m FEE - %ﬁéiﬁn St Social - Inclusion  Support  Center ?é Eﬁé‘ 10 : 00~18 : 00 Tuesday-Friday 10 : 00~20 : 00
’ ’ R ; (incorporated association) b A 3 Saturday&Sunday 10 : 00~18 : 00
& Jiu %m\ A ‘/.m wv }\7311/.1.3\ iLEIEfF (H Hﬁkiﬁéi o m}foﬁjﬁ)‘ (a o ag ur% ayl holid he 9nd
L ﬁH%ZEIH 12H28EINIH4E|% except for national holidays, the 2n
~ ]\TAun\ 7\/\*—/1/.::-\ A FZ\‘/TEE m%’<] Sundays, and from Dec. 28 to Jan. 4;
. . . S AT A e bwsccs - if a national holiday falls on a Monda
https /Iwww.facebook.com/yorisoi2foreigners R 1= L T s i‘ ! Y Y,
[j:;\ san] Yeak aft + WEE S the following Tuesday is also closed.)
(higkisfi] 10 : 00~22 : 00 [[#&4] TEL : 086-234-5882 Languages available
(H:ﬁl) HA RO R — h e 2 — http://www.city.okayama.jp/shimin/kok English, Chinese, Korean
http://279338.jp/yorisoi/foreign/ usai/kokusai s00030.html Enquiries  TEL : 086-234-5882
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