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services (in Japanese.)
Okayama Prefectural Consumer Affairs
Center
Address
Okayama-ken S6g6 Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 5F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL:086-226-0999
Reception Times
Tuesday to Sunday (except Public
Holidays and New Year Holidays)
9:00~16:30
Okayama Prefectural Consumer Affairs
Center Tsuyama Branch

Address
Inside Okayama Prefecture’s
Mimasaka Branch Office

53, Sange, Tsuyama-shi
TEL:0868-23-1247

Reception Times

Monday to Friday (except Public
Holidays and New Year Holidays)
9:00~12:00, 13:00~17:00

VC”E) Your municipal government office will

also assist you. Please contact the
relevant department for further details.
(See appendix page 127)
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for gender equality (also known as WITH
Center) provides individual advice in
Japanese on various troubles.

General Consultation
The WITH Center provides general
advices on troubles in your homes, your
workplaces, etc and also specialist
advices on legal troubles and health
troubles including mental health.(Free
/Advance reservations).
TEL:086-235-3310 (Direct external line)
<{General Advisors
Tuesday to Saturday (except Public
Holidays and New Year Holidays)
9:30~17:00 (Reception closes 16:30)
<{>Special Legal Consultations
2nd gnd 4th Fridays every month
(Reservations required)
{Mental Health Care Consultations
1stand 3'd Fridays every month
(Reservations required)

Contact details about the WITH Center
Address:

Okayama-ken S6go Fukushi Borantia
NPO Kaikan Kirameki-Plaza, 6F
(Okayama Prefectural Welfare,
Volunteer & NPO Building),
2-13-1 Minamigata,Kita-ku,
Okayama-shi
TEL: 086-235-3307 (reception)
Open hours:
Tuesday to Saturday, 9:30~18:00
Sundays, 9:30~17:00
(Except Monday, Public Holidays and
New Year Holidays)
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AMDA International Medical Information
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foreigners living in Japan.

Time:Mon.~ Fri. 9:00~17:00
Languages: English, Spanish, Chinese
TEL: 050-3598-7574

Consultation Center for those with
Japanese background

The association of Nikkei and Japanese
abroad consultation center provides
* consultations about daily life activities,
work, visa status, ete. for
Japanese-descended people resident in
Japan.

Time:Mon.~Fri.14:00~17:30
(Excluding Sat., Sun.
holidays)
Languages:Portuguese,Spanish,Japanese
TEL: 045-211-1788 (Direct line)

Venue: 2-3-1 shinkou, naka-ku,
Yokohama-shi, JICA within Yokohama

and public

JICA*E/II\W

JlTCbi%JHI?EEE%EE?&U)E:EE% ?ﬁﬂ‘ ;Jrg—ig(ges hotline for international interns,
v |~5'f Lwssrsnics s Japan International Training
(A \EﬂL) I TFIE T 7 e (JITCO) “C Cooperation Organization holds
5 7%#7&“’55“ T}?ﬁéé@%’)%b 5 0)1‘9 aa Eiﬁg};gse consultations for interns and
TS?UH FTWET, The languages and consultation hours are
(i s as olows:

't:':j;:u\ ~ R *}‘Aélé + Chinese, Vietnamese

ewd k)

H< kLD P )
/ﬁ:@kﬂ’ﬁ\ AR, 2 11:00~19:00
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JEE, 74V BV
ELA L‘vb Ib< LD
fi B ORMHE 11 : 00~19: 00
T A
[EZF] 7V-4 41V 0120-022332
WolFA T

%=l
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Every Tues., Wed., Sat 11:00~19:00
+ Indonesian

Every Tues., Sat 11:00~19:00
+ English, Tagalog
Every Thurs 11:00~19:00

TEL (toll free): 0120-022332
Regular phone: 03-4306-1111

28 1 HE-o7=& ZI1Z In Emergency Situations

I E-o7=& #(< In Emergency Situations

EAR R OEEEEy—E

ﬂ@*w#wmﬁﬂﬁéﬁﬁ
) DR EEE AR W2 s i
FHEA L R CEE LT (PROn

bAT
H.

Vo5 BRRESA S L SAZL E5Yo
I I HIE S RESOE X R R
IZoNT T RS 47\%@%%%\

= Emn /)')% J: =3

kD 2R A

=~

e foy
mdusg
e

|

ot

W

<
(

<z
i

O (s

- B
[

N

5
bl
3
;)

(B8] 5H 725 3 HEco
:\155

WH 13:00~16:00
H?@ EI 10: 00~13 00

(%] ek
ESEAL A L onh
[FERRIER]] 1P
J < EIEA T 'ﬂi “/\‘ C Bk
(7] 4835 B O/ A %A £ o i
Bl 22 ity 1 P oS A a—t—
AN TAb  ER<
A E 73BT TR A LTL
RV, TR A AR RO 7,
Lnbb E51EA ERY
[E4 - kD TH] TEL: 086-256-2914
%ﬁﬁzééﬁﬂ%i&hmv Ex
WiE A 125 0 & AT Y AA- R
HA 0 8 L 0 Ao 1o 72 & IR R 2

Elaeles Foks EhED

[Z4F] AB~4& 9:00~17: 00
T A b

[?-ézé 1 0570-078377

7"1.

Free Consultations for
Foreign Nationals

Free Professional Legal Advice for
Non-dapanese

Administered by the Okayama
Prefectural  International  Exchange

Foundation (OPIEF) and the Okayama
Bar Association, Bar members offer
advice on legal matters. If you need an
* interpreter in either English or Chinese,
Vietnam etc., please state your request of
an interpreter at the time of booking.
(Free of charge)
Location: Okayama International Center
Time: 1st Tuesday 13:00 ~ 16:00,
3rd Saturday 10:00~13:00 every month
except April.
Languages: Japanese, English, Chinese,
Vietnam, etc.

*Please enquire to OPIEF about other

languages

Cost Free
Times: One hour per one consultation.
Reservations: Make booking either in
Japanese or English by 16:00 on the day
before consultation. Please telephone or
come to the Information Desk on the 1st
floor of Okayama International Center.
Enquiries TEL : 086-256-2914

Japanese Legal Support Center “Hoterasu”
Multilingual Information Service

It gives you information on Japanese
legal system or institutions concerned
such as bar associations.

Contact hours From Monday to Friday
9:00 ~ 17:00

TEL:0570-078377

Languages

English, Chinese, Portuguese, Spanish,
Korean, Vietnamese
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LioE3%5 Information Desk BARESA LS Be5 Il A Chi s T,
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Fjﬁiﬂfﬁ M;?_ Wi A = E s Lo Staff of Okayama Prefectural i P 7E £ EP . A T7 /ﬂ/}\ 74 . . .
Ij (0 Lrﬁ\] D fE{Ei El 2B B a7 (D ) ] LA AT A oo and Vietnamese consultation services for
N e e ., International  Exchange  Foundation Ve A EEA, N ]‘ﬁ‘A)\@ A daily livi
£ bEu Bpvsi, e aily living.
{md)b\éb\éfi’gm $ RIS, () [ (OPIEF) answer enquiries in Japanese %é%}/d’}; CEd L yt' (g)k - cional Cont
b3 Li<vp cg EAC A0S . . . = ° ocation: X
.|3§r g it 1%'% = X2 Bk B 25 BAGE & 9555 C  and English on a wide range of subjects [(fEILj] rﬁyw esavar - i ayama International Center.
N E| = To~ Y ~ —
M‘f\ ZFET, including sightseeing, daily lives and CEF/ AL 1F
[Ej},—bﬁﬁ] %Eii“;)%wﬁ%‘k » 4 —1F Japanese language classes in Okayama. (LD Operating hours:
[EL%]F'E:EVJ] %“H%ﬁéfw iﬁééf Location Okayama International Center, 1F . W%é Bk ,1/ In Chinese and Portuguese languages
Operating hours Monday to Saturd BooEm e The 1%t and 3" Saturdays
9.1 00~17 : 00 perating fiod onday. fo, atireay, WHHL - B3N 13:00~17:00 .
S i 9:00 ~ 17:00. (Closed on Sundays and e e e 13:00~17:00
5 ~ 2 Aro . Ay 5 . ~ .
(HIRH . 124290 ~1A 3 A 15k from December 29t to January 34.) WA %2 - UK 13:00~17:00 The 27 and 4th Wednesdays
ERBIFL S B S zn S ) RaEoR AL =
(xS 578] BAGE, 5558 Languages Japanese, English (FFRFIGIZBIRA T 13:00~17:00
[F'r: %\ ] TEL : 086-256-2914 Enquiries TEL : 086-256-2914 N =] “g;l (closed on new year holidays)
%Iﬂkd)f:&)d)&&’ ﬁﬂéﬂ-*ﬂ%ﬂi Free VISA Consultation for Non-Japanese %Og%g%ﬁ?é{ 10:00~14:00 In Tagalog Language
*:%}( . Lj;ﬁ E R (. . Staff from the Japan Visa Service fiﬁ“i“ :&té é . 3{ Lo The 34 Thursdays 10:00~14:00
T E 3 iy >z i i F11ME % 4/KHEH 13:00~
o i Center(Okayama Immigration Lawyer WA S * The 1stSaturdays and the 4th Wednesdays
WZIEAL T ]\“/\‘4' Z2LET, Association) offer advice on visas-related 17:00 (EEFHZDOI) 13:00~17:00
fi/’f’i:<ii\z:* matterS. 7)\11/:/:;:" .
@& fif] PR AS i fit L 2 —1F . - HE[EGE (Telephone counseling only)
CrsEaE L 4 Okayama International Center, 1F o
e AR = —F— Information Desk R B OKIET 13:00~17:00 In Korean Language
Linh o E00EEN Ewnoor ok ) o oD th :00~17:
[RFR] 4 H 551 + 45310 H 10:00~12:00 Operating hours WA BRI 13:00~17:00 (2% Lhe 4™ Wednesdays 13:00~17:00
. R Son . nd : ~ :
[%f}ﬁ] %ﬁjrj, 1st and 37 Saturdays every month, Té %‘}’{ D7) The 27 Wednesdays 13:00~17:00
OB AT . K& A 10:00 -12:00. (Telephone counseling only)
i ==R Es . J =
CrhisSE] H A Cost Free S ALY In Vietnamese language
L EJN T3 ' oLk
[[H&+8] TEL : 086-256-2914 Languages Japanese HHEL - %iﬁ:ﬁ% E 13:00~17:00 The 15t and 3¢ Saturdays 13:00~17:00
@i AR E R B R R 1 Enquiries TEL : 086-256-2914 [F 2K S s 2 = Number for Telephone counseling service
BRvELE NS & Ceneral Consultation Counter for : -256-
Gl e ek 1-1-1) , ) TEL : 086-256-2913 TEL: 0862562913
[c%‘:ia/v] ;ﬁ/)ngm ﬁﬁﬁ 10:00~12:00 Foreign Residents (E)E *M/V EVH? Zf%JﬁHT (Available only during the above-stated
S - H 552 KliE :00~12: ; DFE D |
) FOoEEL k) O Operating hours Euid j Eh k% operating hours)
fe H 55 A e CO 1 E- nd :00-19: NS K g
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QRS B ] :00-15:
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E\»if) = [(NE3 /u:: 0s ree [\t Vi, Z T .
(kDS E2R] pAes Languages Japanese (BAZE - HEDOL) (In Japanese and English only)
[%\%ﬁ] Enquiries Okayama Immigration
f%]’ﬁj ﬁﬁ)ﬁz L%l - S—T AT X%\ Lawyer’s Group “Cosmos society”

TEL : 086-236-8070
TEL : 086-236-8070
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Volunteer Interpreters ( Multicultural

Coexistence Communication Support)
OPIEF currently dispatches volunteer
interpreters to schools, municipal
offices, administrative organizations,
and hospitals. There is no cost involved.
For more information please contact the
number below.

Enquiries
Okayama  Prefecture International
Exchange Foundation

TEL: 086-256-2914

(Mon. - Sat. 9am to 5pm)

Helpline for Foreigners “Yorisoi hotline”

Toll-free telephone counseling service

for Foreigners on any matters.

How to use the service

1.Dial 0120-279-338

2. After the recorded instructions, press
2 for foreign languages.

Depending on the day and time the

languages available will differ.

Languages available / Operating hours

English, Chines, Korean, Thai, Tagalog,

Spanish, Portuguese, Vietnamese and

Nepalese.

Consultation hours 10 : 00~22 : 00

Social  Inclusion

Support Center

(incorporated association)
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Consultation Provided
for Foreign Citizens in Okayama City
The officers provide advice about daily

life and administrative procedures.

& Ceneral Consultation Counter for
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Languages available
English, Chinese, Vietnamese, Korean
Enquiries TEL : 086-803-1128
E-mail : kokusaika@city.okayama.lg.jp
#International Division

Foreign Residents

Location Okayama City Hall, 1F
(1-1-1 Daiku, Kita-ku)

Operating hours Monday-Friday

9:00~16:00 (except for National
holidays and Dec. 29-Jan. 3)

Location International Affairs
Division (Okayama City Hall, 2F)
1-1-1 Daiku, Kita-ku

Operating hours Monday-Friday

9:00~12: 00, 13 :00~17: 00

(except for national holidays and Dec.

29-Jan. 3)

Languages available
English, Chinese, Korean
Enquiries TEL : 086-803-1112

4 International Exchange Lounge

(Yuko Koryu Salon)
Location Nishigawa Ai Plaza, 4F,
10-16 Saiwai-cho, Kita-ku

Operating hours
Tuesday-Friday 10 : 00~20 : 00

Saturday & Sunday 10 : 00~18 : 00
(except for national holidays, the 2nd
Sundays, and from Dec. 28 to Jan. 4;
if a national holiday falls on a Monday,
the following Tuesday is also closed.)
Languages available

English, Chinese, Korean
Enquiries TEL : 086-234-5882




