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In Emergency Situations

Police and Accidents
*Calling the Police
*Lost Property
= Traffic Accidents
Injuries and Ilinesses
*Calling an Ambulance
*Holiday and After Hour Emergency
Medical Care
*List of designated emergency hospitals
with staff who can speak a foreign
languages
*Useful Expressions for Use in Hospitals
In Case of Fire
= Calling the Fire Department
Disaster response and preparedness
*In the Event of an Earthquake
*Preparing for Typhoons and Floods

*Numbers to call in disasters
*What to take with you in emergencies
*Useful Japanese expressions at the time
of a disaster
*Checking out evacuation sites

Useful information for  disaster

prevention
*Notes for disaster prevention
Disputes and Trouble Shooting

*Consumer Advice
*Consultation Service for Women on
Family and Work-related Problems and
Mental and Physical Health
*Free Consultations for Foreign Nationals
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Starting Out the life in Japan
Status of Residence (Visa)

*Residence Procedures
Municipal Government Procedures
*Notification(Change)of place of
Residence
*Individual Number(My Number)System
*Marriage (Marriage Registering )
Divorce (Divorce Registration)
*Death(Death Registration)
*Pregnancy
- Childbirth(Birth Registration)
*National Health Insurance
*National Pension Plan
Education
Japan’s Educational System
*Nurseries & Nursery Schools
Kindergarten
*Elementary School and Junior High
School
*Transferring into a Japanese Elementary
or Junior High School
*High School
*Universities and Junior Colleges
A New Home
*Finding a place to live
Electricity
*Gas Supply
*Water Supply
Telephone
*Setting up a telephone line
*Using the Telephone
Work

*Public Employment Security Office
(Hello Work)
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*Consultation Service on Work Conditions

Daily Life

Health Care and Medical Treatment
*Receiving Medical Treatment
=On Hospitalization

Rules and Manners
»Japanese Customs
*Grocery Shopping
*Neighborhood Associations (Chdnaikai)
*Garbage Disposal
*Recycling Electrical Appliances
*Keeping Pets

Banks and Post Offices
*Opening an Account
*Sending Money Overseas
*Mail
*Sending Luggage

Traffic Regulations and Safety
*Road Rules for Bicycles and Motor—

cycles
*Traffic Signs

* Driving a Motor Vehicle

»Japan Automobile Federation(JAF)
Taxation

*Types of Taxes

Leisure
Studying Japanese

*Japanese Language Classes
For Information and Cultural
Exchange

*Public LAN spot wi—fi

" Regional international Exchange Organizations

Traveling and Sightseeing
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*Tourist Attractions

*Tourist Information Centers

Appendices

Useful Information
Japan’ s Public Holidays
*Air Flights from Okayama Airport
*Public Transport
(Railway Networks in Okayama and Long
Distance Highway Bus Services)
*Okayama Station Bus Terminal
*Kurashiki Station Bus Terminal
= Other traffic
*How to use a bus service
*Weights and Measures
Clothing Sizes

Useful Telephone Numbers
*Municipal Government Offices
*List of Useful Telephone Numbers
- List of Useful URLs

106
109

111
113
114

117
121
123
124
125
126

127
129
131



