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Opening an Account

Savings account can be opened with
financial institutions (such as banks,
cooperative unions, credit unions,
agricultural cooperatives and the post
office.)

and a seal (your personal name stamp

Some form of identification

referred to as “Inkan” ) are usually
banks

signatures instead of a seal from foreign

required. (Some accept

nationals who show their passports.

Please confirm this with your bank.)

Post offices are open from 09:00 to 16:00

weekdays (or 18:00 in the case of

Okayama Central Post Office.) Most

other financial institutions are open

until 15:00.

Types of Accounts

There are basically two types of

accounts:

+ Debit or Savings Account = futsiyokin

(or the post office’s tsiijéchokin)

Interest rates are low, but money
can be accessed freely with a debit
card (cash card) and utility bills can
be directly debited from this type of
account.

+ Fixed Term Deposits = teiki yokin
(or the post office’s teikichokin)
Money over the specific amount is
deposited for a fixed period of time
and cannot be withdrawn until the
end of the fixed term.
rates are higher than debit/savings

Interest

accounts.
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Deposits and Withdrawals

Fill out the relevant form and present it
along with your bankbook to the teller.
When you make a withdrawal, you
must also bring your personal seal
(inkan) that you have registered with
the bank. Depending on the amount of
your withdrawal, it will be necessary to
show identification. (Some financial
institutions require identification even
when making deposits.) Enquire at

your financial institutions for details.

Automatic (Direct) Debit

Monthly utility bills such as water, gas,
electricity, telephone, NHK fees, taxes
and various government charges can be
automatically withdrawn from your
account if you follow some procedures.
This saves time and effort, and also
prevents payments being forgotten.
Complete the forms specified by your
bank, post office or other financial
institution, and submit them to a teller
along with the invoice (bill), your

bankbook and personal seal (inkan).
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Using Cash Cards and ATMs

If a cash card (debit card) is issued at
the time of opening an account, this can
be used at an Automatic Teller
Machines (ATMs) or Cash Dispensers
(CDs) to make deposits or withdrawals.
Bankbooks are issued immediately, but
cash cards are usually posted by
registered mail to the address on the
application a few days after a new
account is opened. Whenever you use
it, you always need a four digit Personal
Identification Number (PIN) registered
at the time of issuing the card. Ensure
you do not forget it.

ATMs and CDs can be found not only
inside branch offices of the financial
institutions, but also in other locations
such as train stations, department
stores, supermarkets and convenience
stores, and can be used on weekends
and holidays, and at night. Operating
hours and service charges for after-hour
use vary between financial institutions.
Cash cards can be used at the ATMs of
other financial institutions in the
affiliated throughout the

country (for a handling fee.)

network
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Vocabulary For Using ATMs

Reminders:

If you lose your bankbook, your seal or

cash card, contact the bank or post

office and the police immediately.

Be careful not to let your PIN number

known to any other person.

If you move house or leave Japan,

remember to inform the bank of your

F)THEOD?Z ﬁ?:i s ﬁ STLTEENY, move and follow the prescribed
procedure.
ATM 0 BfEIc BELBE  Usefu
ﬁﬁ%ﬁ Vocabrary ‘%lﬁ% Meaning
o) K S (go)nytikin Deposit
(#) %ih, () JIHL  (o)shiharai, (Ohikidashi | Withdrawal
(3) BV %){] N (o)toriatsukai-chii In Operation
1%; ] EEJ)J:L shiy6-chishi Out of Operation
B KA kado ire-guchi Insert Cash Card Here
Jé ) PYCS tstiché ire-guchi Insert Bankbook Here
fLRA‘“.QL%L]\\ﬂ“CE shihei ire-guchi Insert Money (Bill) Here
ﬁ%ﬁg‘“ﬁ%?ﬁﬁﬁ H shihei henkyaku-guchi Slot for Return Bills
() ]i’),gﬁ A, TEEZL% (0o)azukeire, yokin Deposit
() T)E Ul 3513’%7_ %j}é (o)furikae, sokin Transfer
LN tstiché-kinyt Bankbook Update
g%f“é'l Eé)é zandaka-shokai Balance Check
%é%ﬁ kakunin Confirmation
EGT%I: teisei Correction
;) {% L torikeshi Cancellation

N.B. (go) and (o) are prefixed for politeness.
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Sending Money Overseas
From the Post Office

Money can be sent to any country in
the world from any post office that
handles savings accounts.

By filling in an international money
order invoice form, a postal money
order can be sent to the address of the
receiver, or the amount can be sent to
the receivers’ account(either postal or
bank account). (The latter method is
not accepted in some countries.) You
must provide some form  of
identification when requesting
international money transfer.

The currency of the transfer depends
on the country to which the money is
being sent, but in the case of the Post
office, the sender pays the intended
amount in Japanese yen (at the
exchange rate as of the day of
application) and a handling fee.
Consult your local post office for more
information. (Open from 9:00 to
16:00 on weekdays. Okayama Chu6
Post Office is open until 18:00)
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From a Bank

Remittance can be requested at a
bank that handles foreign exchange
to an account overseas by writing the
name and address of the receiver,
bank name, account number, and
amount of a remittance on a wire
transfer request form. Your
Identification is necessary to be
presented. (There are some countries
that do not accept a remittance to a
bank account.)

Alternatively, bank cheques can be
issued to be posted by yourself at a
later date, by filling in “an
international bank cheque request
form” (except some banks that do not
handle this means of remittance).
This procedure also requires you to
present your identification document.
Consult the foreign exchanges
counter at your bank. (Open from
9:00 to 15:00 on weekdays.)

For remittance to/from overseas, your

“my number” is required.
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Mail

Letters and postcards are delivered
domestically and internationally by
the post office.

Most post offices are open on
weekdays from 09:00 to 17:00, but
larger post offices are often open on

weekends, holidays and after hours.

Domestic Mail Charges (Sample)

%Zé”w@%u%%@é%%%
Lxici TEE) M, Jf B0 70

2k Hob

Lx iF$$J %&u\f BT LR
TTHLET, *ﬂrén:foa&‘ﬁi?u\:ai
B TR T < A,

It is advisable to send cash or other
valuable items via Registered Mail
(kakitome), and urgent items via
Express Delivery Mail (sokutatsu.)
Ask at the Post office for further

information and postage rates.

Iﬂi‘ﬂ!ﬁﬂﬁi 1)) ﬁé:ﬁt"é“ﬂ!{i% International Air Mail Charges(Excerpt)
o vy R v B v B
#E Zone %lﬂl’,%‘ HoHE HIHE
Zone 1 Zone 2 Zone 3
o EANEY 72 Ao~
ik | YT kEO | AET=7. Mk, 77D
Lo B AI' MOABNDY L E fwi\%w&i 1FE A
AR ea WEAME L, T A | AT R 4t7k
DA Lw5Ld S 1o
Classification = 1E7> Asia, USA’s Ef; * EM R
Weight :%L% F—na X
i ~25g ¥90 ¥110 ¥130
HH ~50g ¥ 160 ¥ 190 ¥ 230
~50g ¥220 ¥ 260 ¥ 300
Wi | @Rs | ~100g ¥ 330 ¥ 400 ¥ 480
= @5 PASD
Lot ~250g ¥510 ¥670 ¥ 860
ter ~500g ¥ 780 ¥1,090 ¥ 1,490
7 —7
© T H
—F ~25g ¥90 ¥110 ¥130
Greeting
Card
N )
{Z23& Posteard - WREEHT¥T0H—  ¥70 to the world over

s Lerb x5 S
FiH / Classification = B % Cost
Weight
:(_'&A‘TL/\@ 5 A FD
TET I E )
et g
(K& 14~235cm, 9~ 12cm O ~25g ¥82
Efjjiﬁ/ )E’)éﬁi‘ lem FTOHOT,
75>’D$é<753 50g FTOHD)
Standard sized envelopes
(Rectangular items 14 to 23.5cm in ~50g ¥92
length, 9 to 12c¢m in width, up to lem
in thickness and weighing up to 50g.)
53LEES ~50g ¥120
e TRTLID 5 TS
Eittejfs e 524 ~100g ¥140
TWFd 5 ~
GETRE T2 b 0) 150g ¥205
Nonstandard sized envelopes ~250g ¥250
~500g ¥380
]I P L Lips -
BEER (I=1%—)
5 E555 -
(Hk7e E &R TX 58, 25g B X
TWF VBN 5 TASD
% LIETRANEAEY) L 72 %) ¥62
Aerogrammes (Mini-letters)
(Enclosing acceptable /
weighing less than 25g altogether)
N 2ILED N
(EVASS B :#L? 1323% Postcards ¥62
359 5<
Posteard | -3 s % Reply-paid postcard ¥124
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Zone number (1) = Asia, US Pacific Territories (Guam, Midway, Marshal Is. etc.)
Zone number (2) = Oceania, Middle East, North / Central America, Caribbean,

Europe

Zone number (3) =

South America, Africa
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Sending Luggage

Domestic Parcels (Yu-Pack)

If the sum of the length, width and
depth of a parcel is less than 170cm,
and it weighs less than 30kg, it can be
posted as a small parcel (called
Yu-Pack) at post offices or some
convenience stores. Postage charges

depend on the size and destination.

International Parcels

Parcels can be sent internationally
via sea-mail or airmail. Consult
your post office for details about costs,
maximum sizes, prohibited items and

areas of coverage.

Takuhaibin (Using Couriers)
Couriers are private companies that
deliver parcels, called takuhaibin (or
takkyiibin)

Most

stores and other shops act as agents.

supermarkets, convenience

Services provided vary between
companies; for example, some provide

the option of specifying the delivery

date and time, night delivery,
refrigerated transport etc. It is also
possible to have your suitcases

delivered to and from the airport

when traveling.



